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Uvodni slovo / Introduction

Jsme velmi potéseni tim, ze Vas i v letoSnim roce mizeme informovat o aktivitach, které
Ministerstvo pro mistni rozvoj CR realizovalo na podporu rozvoje cestovniho ruchu.
Jednotlivé kapitoly této rocenky jsou vénovany zejména statistickym informacim a trend{im
cestovniho ruchu, aktivitam v oblasti koncep¢ni, legislativni a mezindrodni ¢innosti

a konkrétnim opatfenim realizovanym prostrednictvim podpdrnych program iniciovanych
Ministerstvem pro mistni rozvoj CR a dal3imi subjekty vefejné spravy. Tyto aktivity prioritné
sméfovaly zejména k zajisténi obnovy rdstu po doznivajici hospodaiské krizi, ktera se
nevyhnula ani odvétvi cestovniho ruchu.

Pozitivni obrat ve vykonnosti tohoto sektoru dokladaji statisticka data za rok 2010.
Navstévnost hromadnych ubytovacich zafizeni se zvysila o témér 2 %, pricemz u pfijezd(
zahranic¢nich turistd doslo k nardstu o 5 %. Nizsi vykonnost vsak stale vykazoval domaci
Devizové piijmy z cestovniho ruchu v3ak rostly o vice nez 4 % a saldo o vyraznych 10 %.

V pribéhu tohoto roku se tedy cestovni ruch pomalu dostal na predkrizovou tUroven

s pfiznivym vyhledem i pro nasledujici obdobi.

Klicovym tématem uplynulého roku, kterému Ministerstvo pro mistni rozvoj CR vénovalo
zvySenou pozornost, bylo pokra¢ovani prace na dlouhodobé chybéjicim zékonu o podpore
a fizeni cestovniho ruchu, jehoz cilem je zajisténi provazanosti politiky rozvoje cestovniho
ruchu na jednotlivych drovnich fizeni a vyreseni jeho financovani. Na zakladé diskuze mezi
zastupci vefejné spravy, profesnich sdruzeni a akademické obce vyvrcholily prace na tomto
dllezitém pravnim pfedpisu vytvofenim vécného zdméru zakona, ktery je v souc¢asné dobé
ve fazi pfipominkového fizeni. | pres tento dil¢i Uspéch se zd3, Ze doba, kdy nabude tento
klicovy pravni predpis ucinnost, je stale jesté pomérné vzdalena.

V roce 2010 pokracovala realizace konkrétnich aktivit, které vyplyvaji ze schvalené
Koncepce statni politiky cestovniho ruchu a pfedstavuji stézejni soucast jeji implementace.
Pokracovaly prace na systémovych projektech Ministerstva pro mistni rozvoj CR, jejichz
cilem bude vybudovani Narodniho systému kvality sluzeb cestovniho ruchu a zkvalitnéni
statistickych dat a informaci o cestovnim ruchu. Zaroven byl vyhldsen Nérodni program
podpory cestovniho ruchu na roky 2010 - 2013, urceny pro podporu domaciho cestovniho
ruchu.

V oblasti mezindrodnich aktivit je asi tou nejdllezitéjsi udalosti schvaleni nového
strategického ramce Evropské unie v oblasti cestovniho ruchu s podtitulem ,Evropa jako
predni svétova destinace cestovniho ruchu”. Schvéleni tohoto dokumentu ovlivnilo aktivity
realizované na nédrodni Urovni, a to zejména v oblasti posilovani konkurenceschopnosti
subjektd cestovniho ruchu, spoluprace mezi jednotlivymi ¢lenskymi zemémi a posilovani
role cestovniho ruchu v rdmci dalsich odvétvi. Z konkrétnich aktivit |ze zminit jiz po treti

v Ceské republice uskute¢nénou soutéz nejlepsich destinaci EDEN nebo aktivity v oblasti
kvality sluzeb, které sméfuji k vybudovani jednotné znacky kvality na evropské urovni.

We are very pleased that as in previous years, we can again inform you about activities
carried out by the Ministry for Regional Development CR in support of tourism
development. The individual chapters of this yearbook are dedicated particularly to
statistical information and trends in tourism, policy-making, legislative and international
activities and specific measures implemented through support programmes initiated by
the Ministry for Regional Development CR and other public administrative bodies. These
activities were primarily aimed at restoring growth after the fading economic crisis, which
did not spare the tourism sector.

The positive turn in the sector’s performance is shown by 2010 statistical data. The visitor
arrival numbers for large-scale accommodation establishments increased by almost 2 %,
where the increase in foreign tourist arrival was almost 5 %. Domestic tourism continued
to perform lower, with a drop of more than 3 % due to a general decline in domestic
demand. On the other hand, exchange earnings on tourism grew by more than 4% and
the balance by a remarkable 10 %. Thus, tourism was slowly recovering to pre-crisis level
during this year, with a positive outlook for the coming period.

Continued work on the long-absent law on the support and management of tourism,
aimed at coherence of tourism development policy at various levels of management and
resolution of its financing, was the key topic of the past year which the Ministry for Regional
Development CR addressed with heightened caution. Based on discussions among the
public administrations, professional associations and the academic community, work on this
important legal regulation culminated in the creation of a draft substantive intent of the
law, which is currently subject to the commentary procedure. It seems, in spite of this partial
success, that the effective date of this crucial legal regulation is still relatively distant.
Specific activities that followed from the approved Concept of State Tourism Policy and
represent a key part of its implementation continued in 2010. Work on system projects of
the Ministry for Regional Development CR continued, with the aim of building a National
System of Quality of Tourism Services and improving the quality of tourism-related statistical
data and information. At the same time, concrete beneficiaries of financial contributions
were found in the reconstituted National Programme for the Promotion of Tourism.

In the area of international activities, approval of the new EU strategic framework in

the area of tourism, entitled “Europe, the world’s No 1 tourist destination” was probably
the most important feature of the past year. Approval of this document had an effect

on activities at a national level, particularly in the area of reinforcing competitiveness

of stakeholders in the tourism industry, co-operation among the Member States and
strengthening the role of tourism in other sectors. Examples of such activities include

the EDEN competition of best destinations, held already for the first time in the Czech
Republic, as well as activities in the area of service quality that aim at building a uniform
European quality label.



5.

Tento vybér je pouze ¢ast z mnozstvi dalsich informaci, které Vam muze tato rocenka pfinést. This is only a sample of the abundant information available in this yearbook. We firmly
Pevné véiime, Ze se tato publikace stane ptinosnym informa¢nim zdrojem dat a informaci believe that this publication will become a useful source of data and information for your
pro Vasi praci. work.

Tym autort Team of authors

Velké Losiny
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Kapitola 1 '

Aktualni informace MMR CR o cestovnim ruchu
Current Information of Ministry for Regional
Development CR on Tourism
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Navrh vécného zaméru zakona o podpore
a fFizeni cestovniho ruchu

Ministerstvo pro mistni rozvoj CR (dale MMR) ve spolupraci se zastupci Komise pro cestovni
ruch Rady Asociace kraji CR, zastupci krajd, profesnich asociaci podnikateld v cestovnim
ruchu a daldimi zastupci odborné vefejnosti zpracovalo névrh vécného zdméru zakona.
MMR soucasné pfi tvorbé ndvrhu zdkona vychazelo z obdobné Upravy cestovniho ruchu
Rakouska, Svycarska (narodni i zemska Uprava / kantony) i Slovenska.

Cilem navrhovaného zékona je nastaveni kompetenci a odpovédnosti jednotlivych trovni
fizeni cestovniho ruchu. Bude nastaven systém komunikace a spoluprace (horizontalni

i vertikalni). Sou¢asné budou nastaveny indikatory sledujici vykonnost cestovniho ruchu

a kontrolni mechanizmy sledujici postup plnéni opatfeni vyplyvajicich ze zdkona. Zdkon

o podpore a fizeni cestovniho ruchu zajisti provdzanost strategickych dokumentd na viech
Urovnich a provézanost realizovanych opatieni.

Tab.1.1

Draft of the Act on Support and Mnanagement of Tourism

The draft substantive intent of the Act was prepared by the Ministry for Regional Development
of the Czech Republic in co-operation with the Committee for Tourism of the Council of

the Association of CR Regions, representatives of the regions, professional associations of
entrepreneurs in tourism and representatives of the professional public. In creating the draft
law, the Ministry for Regional Development of the Czech Republic was taking into account
similar regulations on tourism in Austria, Switzerland (national and cantonal regulations) and
Slovakia.

The proposed law is aimed at setting competences and responsibilities of individual
management levels in tourism. A system of communication and co-operation (both horizontal
and vertical) will be set. Simultaneously, indicators will be set for monitoring the performance
of tourism and control mechanisms for observing compliance with the measures following
from the Act. The Act on Support and Management of Tourism will ensure the coherence of
strategic documents at all levels and the coherence of the implemented measures.

Navrhovana organizacni struktura CR / Proposed organisational structure of tourism

Uzemni jednotka Zakladatel Rizeni Informace
Territorial unit Founder Management Information

Urovenn | Organizace CR

Level Tourism organisation

Nérodni organizace CR » = A
! Nation-wide organisation of tourism CR/CR MMR CR/MRD CR v

Krajska organizace CR . . - . A
2 Regional organisation of tourism Kraj / Region Kraj / Region v v
3 Oblastni organizace CR Turisticka oblast obce, podnikatelé, kraj v A

Local organisation of tourism Tourist area municipalities, entrepreneurs, region v

Soucasti navrhu vécného zaméru zdkona o podpofe a fizeni cestovniho ruchu je zavedeni
systému financovani organiza¢ni struktury cestovniho ruchu. Navrhovany systém
financovani zprihledni financovani cestovniho ruchu a vzhledem k provazani financovani
na sledovani efektivnosti realizovanych opatfeni dojde i ke zvyseni efektivity vynaloZenych
prostfedk(. Soucasné s odstranénim prekryvl a neefektivité realizovanych opatfeni dojde
i ke snizeni vydaju verejnych rozpoctl na podporu cestovniho ruchu.

The draft of the Act on Support and Mnanagement of Tourism includes the introduction
of a system of funding for the organisational structure of tourism. The proposed system of
funding will make the funding of tourism more transparent and, given that funding will
be linked to the monitoring of effectiveness of the implemented measures, there will be
an increase in the effectiveness of the expended means. The elimination of overlaps and
ineffectively implemented measures will reduce the expenditure from public budgets on
the tourism support.



Navrhovany systém financovani

Organizace CR
Narodni organizace

Krajska organizace

Oblastni organizace

Zdroj

« statni rozpocet: pevna ¢astka na kazdy rok

- vlastni vydélecné nastroje (platby za spoluti¢ast na akcich, provoz
informacniho systému, platby krajskych organizaci cestovniho ruchu
a podnikatel(l za marketingové aktivity atd.)

- statni rozpocet: neménnd pevna Castka + ¢astka dle intenzity
cestovniho ruchu

« krajsky rozpocet: 50 % z ¢astky, kterou tvofi pFispévek ze statniho
rozpoctu (pfipadné kraj urci vysi pfispévku ze statniho rozpoctu dle
svych finan¢nich moznosti)

« pFispévky od obci

- dobrovolné pfispévky individudlnich podnikatelC

« vlastni vydélecné nastroje

« prispévek ze statniho rozpoctu prostfednictvim kraje: neménna
pevna &astka + ¢astka dle intenzity cestovniho ruchu v turistické
oblasti

« pfispévek z krajského rozpoctu

« pfispévky od obci

- dobrovolné pfispévky od podnikatel(i

« vlastni vydélecné nastroje

Navrh zdkona soucasné pocitd se vznikem tzv. poradnich skupin, které budou povinné
zfizeny na v3ech Urovnich organiza¢ni struktury cestovniho ruchu. Poradni skupiny budou
slouzit jako platforma pro prenos informaci a zajisténi koordinace realizovanych opatfeni.

Uroven fizeni CR
Narodni

Krajska

Oblastni

Clenové poradni skupiny

- ministerstva, kraje, profesni sdruzeni, asociace s celostatni
plsobnosti - vtomto pfipadé se jedna o Celostatni kolegium
cestovniho ruchu modifikované pro potieby zakona

« zastupci kraje, zastupci sprav NP a CHKO, zastupci odbornych
kulturnich organizaci, oblastni/ch organizace/i cestovniho ruchu,
profesni/ch sdruzeni s celokrajskou plsobnosti

« obce, podnikatelé, sdruzeni podnikateld, zastupci odbornych kulturnich
organizaci, zastupci krajské/ych organizace/i cestovniho ruchu, pfip.
NNO pusobicich v cestovnim ruchu, zastupci sprav NP a CHKO

Proposed system of funding

Organisation of tourism
Nation-wide organisation

Regional organisation

Local organisation

Source

- state budget: fixed amount for each year

- own profit-making instruments (payments for participation
in events, operation of the information system, payments
from regional tourism organisations and entrepreneurs for
marketing activities, etc.)

- state budget: stable fixed amount + amount depending on
tourism intensity

- regional budget: 50 % of the amount of state budget
appropriation (or the region determines the amount of state
budget appropriation depending on its financial capacities),

- contributions from municipalities

- voluntary contributions from individual entrepreneurs

- own profit-making instruments

- state budget appropriation via the region: stable fixed amount
+ amount depending on tourism intensity in the tourist area

- regional budget appropriation

- contributions from municipalities

- voluntary contributions from entrepreneurs

- own profit-making instruments

The draft Act also anticipates the creation of advisory groups whose establishment will be
mandatory at all levels of the organisational structure of tourism. The advisory groups will serve

as a platform for the transfer of information and co-ordination of the implemented measures.

Tourism management level Advisory group members

Nation-wide

Regional

Local

« ministries, regions, professional associations, nation-wide
associations — in this case, the Nationwide Tourism Council
modified for the purposes of the Act

- representatives of the region, representatives of National Park
and Protected Landscape Area administrations, representatives
of cultural organisations, the local tourism organisation(s),
professional association(s) with a region-wide scope

« municipalities, entrepreneurs, entrepreneur associations,
representatives of professional cultural organisations,



10.

Navrh vécného zaméru zdkona o podpofre a fizeni cestovniho ruchu byl pred koncem

roku 2010 predlozen do vnéjsiho pfipominkového ftizeni, ve kterém se k ndvrhu ,zékona

o cestovnim ruchu” vyjadfilo 58 pfipominkovych mist (8 pfipominkovych mist vzneslo
zasadni pfipominky).

V listopadu 2010 probéhlo jednani k vypofadani pfipominek, na kterém se podafilo vétsinu
pfipominek vyporadat (naddle trval rozpor s hl. m. Prahou - organizace cestovniho ruchu
na Uzemi Prahy a metodika vypoctu pfispévku na podporu cestovniho ruchu; a Ministerstva
financi CR (dale MF) - zavadéni novych finan¢nich tokd). Jednani na trovni ministrd MMR-
MF a hl. m. Prahy k vyporadani pfipominek jsou planovana na rok 2011.

Pdlava

representatives of the regional tourism organisation(s), and, if
applicable, non-governmental non-profit organisations active
in tourism, representatives of National Park and Protected
Landscape Area administrations
The draft substantive intent of the Act on Support and Management of Tourism was
submitted to the external commentary procedure before the end of 2010, where
58 commenting institutions provided a standpoint on the draft “Tourism Act” (eight
commenting institutions raised major comments).
A meeting on settlement of the comments was held in November 2010, and most of the
comments were settled successfully (except for the continuing disagreement with the
Capital City of Prague regarding the organisation of tourism in the territory of Prague and
the methodology of calculation of contributions for the support of tourism, as well as with
the Ministry of Finance CR regarding the introduction of new financial flows). A meeting
of the Regional Development and Finance Ministers for settlement of the comments are
planned for the year 2011.




Koncepce statni politiky cestovniho ruchu je v posledni tretiné
své realizace

Ministerstvo pro mistni rozvoj CR pokrac¢ovalo v napliiovani role koordinatora realizace
schvélenych opatteni Koncepce statni politiky cestovniho ruchu v Ceské republice na
obdobi 2007-2013 schvalené usnesenim vlady CR ¢. 1239 ze dne 7. listopadu 2007.

V &ervenci 2011 bude na jednani viady CR ptedloZena jiz druha zprava o plnéni Koncepce
mapujici obdobi od pocatku realizace Koncepce do 30. ¢ervna 2011.

Role MMR je pfi realizaci Koncepce pomérné slozitd. Za jednotlivé segmenty cestovniho
ruchu zodpovida v CR mnoho subjekt( jak na narodni, tak i regionalni Grovni. Z pohledu
Koncepce tato zodpovédnost vyplyva z vyse uvedeného usneseni, ve kterém jsou
jednotlivym uUstfednim organtm statni spravy a krajim jako garantlm za pfislusna opatreni
pfidéleny zékladni odpovédnosti. Implementaci Koncepce znesnadiiuje skute¢nost, ze
kraje reprezentujici samospravu nejsou povinny se timto usnesenim Fidit a material pro

né predstavuje pouze jakési doporuceni, ze kterého mohou vychéazet napf. pfi zpracovani
svych krajskych rozvojovych strategiich. Praktické zkusenosti s implementaci Koncepce
vsak naznacuji, Ze tyto strategické dokumenty na trovni krajl jsou s narodni Koncepci
koordinovany pouze minimalné a vzdjemna provazanost zcela chybi. Rizeni Koncepce se
tedy stava velmi komplikovanou zélezitosti a zajisténi maximalizace efektivity jednotlivych
zaméru schvélenych v Koncepci je tou nejslozitéjsi oblasti. Pro zefektivnéni realizace
Koncepce MMR predlozilo v roce 2008 do vlady CR Provadéci dokument ke Koncepci, ktery
byl nésledné usnesenim CR ¢&. 913 ze dne 23. &ervence 2008 schvalen. Tento dokument
zpresnil odpovédnost jednotlivych subjekt(l za realizaci opatieni Koncepce a umoznil
transparentnéjsi fizeni a kontrolu jejich naplfiovani.

Dlouhodoba absence funk¢niho systému fizeni cestovniho ruchu vsak vede

k neddslednému napliiovani opatieni Koncepce. Vysledkem tohoto stavu je realizace
protichddnych vystupd, které maji bohuzel za nasledek klesajici vykonnost cestovniho
ruchu a nedostatecné vyuzity potencial, navic negativné ovliviujici povédomi cilovych
skupin. Prostiedky plynouci do cestovniho ruchu nejsou vynakladany efektivné a sledovani
zpétné vazby realizovanych opatieni na Urovni statni politiky je omezené. Tato skutecnost
se stava velmi aktudlni zejména v souvislosti s ekonomickymi problémy, do kterych se
cestovni ruch v minulosti dostal i s ohledem na skute¢nost, ze pro dalsi roky implementace
této a nasledujici Koncepce bude stale méné disponibilnich zdrojl pro realizaci zdsadnich
strategickych zamér(, které budou v téchto dokumentech schvaleny. Re$eni by mél pfinést
az pfipravovany zakon o cestovnim ruchu, ktery je nezbytnym predpokladem pro zajisténi
implementace politiky cestovniho ruchu v Ceské republice na jednotlivych Grovnich Fizeni
tohoto odvétvi.

11.

The Concept of State Tourism Policy has reached in the last
third of its implementation

The Ministry for Regional Development CR continued to fulfil a co-ordinating role with respect
to implementation of the approved measures of the Concept of State Tourism Policy in the
Czech Republic (CR) for the period 2007-2013 approved by Czech Government Resolution No.
1239 of 7 November 2007. On July 2011, the second report on implementation of the Concept
will be submitt at a meeting of the Government of the CR, mapping the period from the
beginning of implementation to 30 June 2011.

The role of the Ministry for Regional Development CR in implementing the Concept is
relatively difficult. Many players at both national and regional level are responsible for

the individual segments of tourism in the CR. From the viewpoint of the Concept, this
responsibility follows from the above Resolution, which assigns basic responsibilities to
individual central state administrative bodies and regions as the guarantors of implementation
of individual measures. What makes the implementation of the Concept difficult is that the
regions representing self-government are not obliged to observe the Resolution and the
material represents only a recommendation they may refer to for example in drawing up their
regional development strategies. However, practical experience with implementation of the
Concept suggests that, at the regional level, these strategic documents are little co-ordinated
with the national Concept and interactions are missing altogether. Managing the Concept
thus becomes very complicated and ensuring maximum effectiveness of the individual plans
approved in the Concept is the most difficult area. To make the implementation of the Concept
more effective, the Ministry for Regional Development CR submitted to the Government, in
2008, the Implementing Document for the Concept, which was subsequently approved Czech
through Government Resolution No. 913 of 23 July 2008. This document specified in more
detail the accountability of individual parties for implementation of the Concept and enabled
more transparent management and checking of compliance.

However, the long-term lack of a functioning system of management of tourism results in failure
to implement the Concept’s measures systematically. This results in contradictory outputs that
unfortunately lead to declining tourism and poorly used potential, with adverse implications on
the target groups’ perception of the sector. The resources invested in tourism are not expended
effectively and the feedback of the implemented measures is monitored only to a limited

extent at the state policy level. This becomes a burning issue particularly in connection with the
economic problems that tourism has faced in the past. It should also be taken into account that
during the coming years of implementation of the present Concept and its successors, there will
be progressively less available resources for the implementation of the fundamental strategic
plans that will be approved in these documents. A solution should be brought about by the
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Pfes vysSe uvedend omezeni pfi zpracovani této zpravy poddava tento materidl informace

o tom, jakym zplsobem se dafilo naplfovat jednotliva opatteni a aktivity Koncepce

v pribéhu sledovaného obdobi. Hlavni soucasti této zpravy je finan¢ni analyza dokladajici
pocet realizovanych projektud a vysi pfidélené dotace na podporu cestovniho ruchu z fond
Evropské unie, statniho rozpoctu a dalsich verejnych rozpoctl a jejich vyuziti pii plnéni
dil¢ich opatfeni Koncepce. Z udaji této analyzy vyplyva, Ze celkem bylo vyuZito od roku
2007 na podporu aktivit cestovniho ruch 39 669,09 mil. K¢.

Ze zpravy také vyplyvaji nékteré skutecnosti, které Ize formulovat jako dil¢i
doporuceni pro zbyvajici napliiovani cili Koncepce:

« urychlit zpracovani zakona o podpofe a fizeni cestovniho ruchu,

- podporit realizaci kvalitnich konkurenceschopnych produktd cestovniho ruchu,
zpracovat stfednédobou marketingovou koncepci cestovniho ruchu CR a vypracovat
manudl tvorby produktd,

« podpofit tvorbu kvalitnich dat a informaci o cestovnim ruchu a zabezpecit jejich
nasledné vyuziti pro dalsi rozvoj cestovniho ruchu,

« zajistit vyvazenou implementaci viech opatieni Koncepce do konce jeji platnosti,

+ na zékladé vyhodnoceni stavajici Koncepce odpovédné pfipravit novou Koncepci statni
politiky cestovniho ruchu v CR na obdobi 2014-2020.

Zamérem MMR je i nadéle v souladu s Koncepci pokrac¢ovat v koordinaci plnéni opatfeni,
ktera jsou soucasti tohoto strategického dokumentu s cilem pfispét z irovné verejné spravy
k systematické podpore a rozvoji odvétvi cestovniho ruchu v Ceské republice.

Tab.1.2

Financni analyza: Souhrnny prehled za priority / Financial analysis: Summary by priorities

Nastroje, resp. programy Pocet projektii / Number of projects

expected law on tourism, which is a prerequisite for ensuring implementation of tourism policy
in the CR at the individual levels of management of the sector.

Despite the above limitations, this report provides information on how the individual
measures and activities of the Concept were carried out during the period in question. The
main component of this report consists in a financial analysis documenting the number of
projects implemented and the amount of aid for supporting tourism from EU funds, the state
budget and other public budgets and their utilisation in the implementation of individual
measures of the Concept. It follows from the information contained in the analysis that a total
of CZK 39,669.09 million has been expended in support of tourism activities since 2007.

Certain facts can also be drawn from the report that may be formulated as individual
recommendations for the remaining implementation of the Concept’s objectives:
- accelerate the preparation of the law on support for and management of tourism;
« support the implementation of high-quality competitive tourism products, draw up
a Medium-term Marketing Concept for tourism in the CR and prepare a Product Making
Manual;
« support the creation of high-quality data and information on tourism and provide that
they are used for further development of tourism,
- ensure a balanced implementation of all measures of the Concept until the end of its term,
« based on evaluation of the existing Concept, prepare, in a qualified manner, a new
Concept of State Tourism Policy of the CR for the period 2014 - 2020.
In accordance with the Concept, the Ministry for Regional Development CR intends
to continue co-ordinating implementation of the measures included in this strategic
document. The objective is to contribute, from the public administration level, to systematic
support for and development of the tourism sector in the Czech Republic.

Finanéni dotace projekta v mil. K¢ / Financial appropriations to projects in CZK

podpory / Support tools million
| orprogrammes 2007-6/2009 7/2009-6/2011 2007-6/2011 2007-6/2009 7/2009-6/2011 2007-6/2011
Priorita / Priority 1 102 191 293 274,66 449,05 723,71
Priorita / Priority 2 886 1351 2237 12 112,31 22180,78 34293,09
= Priorita / Priority 3 116 285 401 1320,17 2747,29 4067,46
l Priorita / Priority 4 8 35 43 144,56 440,26 584,82
l Celkem / Total 1112 1862 2974 13 851,70 25817,39 39 669,09

Zdroj/Source: CSU
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W Graf 1.1 Prostorova diferenciace a druhova skladba podpory cestovniho ruchu 2007 - 2011 B Kulturné-historické pamatky a piirodni lokality / cultural and historical heritage and natural sites
Territorial Distribution and Composition of Support for Tourism in 2007-2011 [ | zkvalitiiovani sluzeb / improvement of the quality of services
W setrné formy cestovniho ruchu / sound forms of tourism
M nirodnia nadnérodni produkty CR [ marketing cestovniho ruchu / tourism marketing
national and supranational products of the (R I statistika a informace o cestovnim ruchu / tourism statistics and information

vzdélavani v cestovnim ruchu / tourism education
[ | organizace cestovniho ruchu / tourism organisation
I turisticka informaéni centra / tourist information centres

Pac pod [ | spoluprace / co-operation
Snézkou

regionalni produkty CR

regional products of the (R

zékladni a doprovodnd infrastruktura
basic and accompanying infrastructure

Objem podpory v mil. Ké

- 1000 avice
500,0-999,8
250-4999

- 150,0-2499
50,0-149.9
20,0-49.9
do 19,9

| 1 1 1 | 1 1 1 ) Zdroj/Source: CSU
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Kapacity hromadnych ubytovacich zarizeni

Metodika

Udaje o kapacitach vychézeji od roku 2008 ze statistického detfeni CSU o navitévnosti

v hromadnych ubytovacich zafizenich cestovniho ruchu, které je zalozeno na vyuzivani
Registru ubytovacich zafizeni. Do zjistovéani jsou zahrnuta plosné véechna hromadna
ubytovaci zafizeni. Publikovana data jsou souhrnem zpracovanych Udajd za predlozené
dotazniky a dopoctenych Udajl za ta zafizeni, od kterych nebyl vypInény dotaznik ziskan.
V tomto pfipadé byly pouZity informace o kapacité z Registru ubytovacich zafizeni, ktery je
pribézné aktualizovan z vysledk( Setfeni a z dostupnych informacnich zdroj(.

Hlavni sledované ukazatele

« Hromadné ubytovaci zafizeni - zafizeni s minimalné péti pokoji nebo deseti lGzky
slouzici pro ucely cestovniho ruchu, tj. poskytujici prechodné ubytovani hostim za Ucelem
dovolené, zéjezdu, lazeriské péce, sluzebni cesty, skoleni, kursu, kongresu, symposia,
pobytu déti ve Skole v pfirodé, v letnich a zimnich tdborech apod. Mezi hromadna
ubytovaci zafizeni patfi hotely, motely, botely, penziony, turistické ubytovny, chatové
osady, kempy a ostatni ubytovaci zafizeni. Mezi ostatni ubytovaci zafizeni patfi napf.
rekreacni zafizeni podnik, skolici stfediska, kulturné-historické objekty, lazenska zafizeni
a jind ubytovaci zafizeni, kterd vyclenuji ldzkovou kapacitu pro cestovni ruch (napf. domovy
mlddeze, vysokoskolské koleje, podnikové ubytovny apod.).

- Pocet pokojui - celkovy pocet pokojl slouzicich pro cestovni ruch. Nezapocitavaji se
pokoje pro ubytovani personalu, majitelli zafizeni a pokoje dlouhodobé slouZici pro
ubytovani zaméstnanct jinych podnikd (déle nez 1 rok). Jako jeden pokoj se pocita
i apartma ¢i chatka, které slouzi k ubytovani jedné rodiny.

« Pocet ltzek - celkovy pocet stalych IGzek vyclenénych vyhradné pro odpocinek hostl -
nezahrnuji se pfilezitostna l0zka, tzv. pfistylky.

- Pocet mist pro stany a karavany - pocet stanovist pro umisténi stand, obytnych pfivésd
a karavant. Minimalni primérna cista plocha pro stan a osobni automobil je 30 m?, pro
obytny pfivés a osobni automobil nebo obytné motorové vozidlo 60 m?2.

Capacity of Collective Accommodation Establishments

Methodology

Since 2008 information on capacities is derived from the statistical research by CZSO about
guests at tourism collective accommodation establishments, which is based on utilization
of the Register of Accommodation Establishments. The published data are a summary of
processed data for submitted questionnaires and additionally calculated data for those
facilities from which the questionnaire was not received. In this case information on capacity
from the Register of Accommodation Establishments was used, which is continuously
updated from the research results and from available information sources.

Main published indicators

- Collective accommodation establishments - facilities with at least five rooms or ten
beds serving the purposes of tourism, i.e. providing temporary accommodation of guests
for holiday, tour, spa care, business trip, training, course, congress, symposium, stay of
children on school trips, summer and winter camps etc. Among collective accommodation
establishments are hotels, motels, boatels, pensions, hostels for tourists, holiday dwellings,
camps and other accommodation premises. Among other accommodation facilities are
for example corporate recreational establishments, training centres, cultural-historical
buildings, spa facilities and other accommodation complexes, which have bed capacity for
tourism (e.g. youth homes, college dormitories, company dormitories etc.)

« Number of rooms - total number of rooms serving tourism. Not included are rooms for
accommodating staff, owners of facilities and rooms for long term accommodation of
employees of other companies (more than 1 year). Apartment or cottage, which serves to
accommodate a single family, counts as one room.

« Number of beds — total number of permanent beds allocated exclusively for the rest of
guests — not including occasional beds, so called extra beds.

- Number of beds for tents and caravans - number of lots for placement of tents, house
trailers, caravans. Minimum average net area for a tent and a passenger vehicle is 30 m?, for
a house trailer and a passenger vehicle or a caravan 60 m=.

More detailed information is found at www.czso.cz



Tab.2.1.

Kapacity hromadnych ubytovacich zafizeni cestovniho ruchu CR dle kategorii za rok 2010

Capacity of Collective Accommodation Establishments of the CR by Category (year 2010)

Pocet zarizeni

Number of Establishments

Pocet pokoju
Number of Rooms

Pocéet luzek
Number of Beds

Pocet mist pro stany
a karavany
Number of Places

Hromadna ubytovaci zarizeni celkem
Collective Accommodation Establishments, Total

v tom / including

Hotely a podobna zafizeni celkem
Hotels and Similar Establishments, total

v tom / including

Hotely XXKKX
Hotels **#***

Hotely ****
Hotels ****

Ostatni hotely a pensiony
Other Hotels and Boarding Houses

Other Collective Accommodation Establishments, total
v tom / including

Kempy
Tourist Campsites

Chatové osady a turistické ubytovny
Holiday Dwellings and Hostels for Tourists

Ostatni zafizeni jinde nespecifikovana
Other Establishments n.e.c.

I Ostatni hromadna ubytovaci zafizeni celkem

Zdroj/Source: CSU
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Tab.2.2 Piehled kapacit hromadnych ubytovacich zafizeni podle kraji za rok 2010

Capacity of Collective Accommodation Establishments of Tourism by Regions (year 2010)

Pocet mist pro stany
a karavany
Number of Places
for Tens and Caravans

Pocet zafizeni | Pocet pokoji | Pocet luzek

Number of Number Number
Establishments of Rooms of Beds

W Graf2.1  Kapacity hromadnych ubytovacich zafizeni cestovniho ruchu v CR
podle kraji za rok 2010 (pocet luzek)
Capacity of Collective Accommodation Establishments of Tourism
in Regions of the Czech Republic year 2010 (Number of Beds)

l CR celkem / CR Total 7235 176 403 449 068 49 844

v tom / including

Hlavni mésto Praha

Capital Prague 630 38726 82559 1428
StFedoéesky’ kraj koslezsky 5% Praha/ (apital Prague 18 %
Region 529 11227 29677 5972 Zlinsky 5% Stiedocesky 7%
thod ' R Olomoucky 4%
Jihocesky kraj 963 17 465 49912 13688 . .
Region Jihomoravsky 7%
Heky H Vysocina 4% —
Plzefisky kraj 460 9172 25180 3314
Region
Karlovarsky kraj 387 13850 28095 1170
Region
Ustecky kraj 327 6576 17140 1856
Region
Liberecky kraj 777 12671 37976 3037
Region
Kralovéhradecky kraj 912 15730 44271 5360
Region
Pardubicky kraj 336 6610 18793 1731
Region
;’é’s;‘;"a 346 6828 19954 3319 Jihoéesky 1%
9 Pardubicky 4% Plzenisky 6%
JRI: oi?r?raVSky kra) 490 12850 31690 5348 Krdlovéhradedy  10% Karlovarsky o
J B N Liberecky 9% Ustecky 4%
Olomoucky kraj 325 7397 19152 873
Region Zdroj/Source: CSU
Zinsky kraj 348 8050 20884 1618
Region
Moravskoslezsky kraj 405 9251 23785 1130

Region

Zdroj/Source: CSU
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Tab.2.3 Piehled kapacit lazeiiskych ubytovacich zafizeni podle kraji k 31.12.2010
Capacity Survey of Balneological (spa) Accommodation Establishments by
Regions 31st December 2010
Pocet zafizeni Pocet pokojti Pocet ltizek
Number of Number Number
Establishments of Rooms of Beds
CR celkem / CR Total 163 16 704 30202

v tom / including

Praha / Capital Prague - - -

Stfedocesky 10 598 1105
Jihocesky 5 780 1364
Plzeiisky ! i.d. i.d. W Graf2.2  Kapacity lazeskych zafizeni podle krajii k 31. 12. 2010 (pocet liizek)
Karlovarsky 101 8572 15595 Capacity Survey of Balneological Accommodation Establishments
- as of 31 December 2010, Czech Republic by Regions - Beds
Ustecky 6 641 1098
Liberecky 2 348 667
16000 —
Kralovéhradecky 4 843 1595
Pardubicky 1 id. id. 14000
Vysocina - - -
12000
Jihomoravsky 1 id. id.
Olomoucky 8 1430 2548 10000
Zlinsky kraj 18 1319 2404
l Moravskoslezsky 4 1137 1865 8000
Pozn./Note: i.d. = individudlni data/individual data _§
< 6000
Zdroj/Source: CSU 3
S
= 4000
3
3
= 2000
2
Zdroj/Source: CSU
@ e N e N 2
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Navstévnost hromadnych ubytovacich zarizeni

Metodika

Zdrojem udajli o navstévnosti v hromadnych ubytovacich zafizenich a kongresovém
cestovnim ruchu je pravidelné $etfeni CSU, do kterého jsou od roku 2003 zahrnuta ploné
véechna hromadna ubytovaci zafizeni. Setteni je rozdéleno na mési¢ni zjistovani, do kterého
jsou zahrnuty hotely a podobna hromadna ubytovaci zafizeni, a Ctvrtletni Setfeni zahrnujici
zbyld hromadnd ubytovaci zafizeni.

Udaje o navitévnosti jsou souhrnem zpracovanych dat za predlozené dotazniky a za
statisticky dopoctena data ubytovacich zafizeni, od kterych nebyl vyplnény dotaznik ziskan.
Udaje o poctu kongresti/konferenci a po¢tu G¢astnikd jsou souhrnem dat za zpracované
dotazniky. Do poctu zafizeni byla zahrnuta viechna hromadnd ubytovaci zafizeni, kterd

v priibéhu sledovaného obdobi vykazala alespor jednu akci se 100 a vice ucastniky.

Hlavni sledované ukazatele

« Hromadné ubytovaci zafizeni - viz definice v kapitole 3.1 — Kapacity

« Host — kazda osoba véetné déti (nezahrnuje personal a majitele ubytovaciho zafizeni,
ktefi zde bydli), kterd pouzila sluzeb zafizeni k prechodnému ubytovani. Host mGze pouzit
sluzeb ubytovaciho zafizeni z rliznych dlivodd vyjma za icelem zaméstnani ¢i fadného
studia (pokud doba jeho trvani prekroci 1 rok). V rekreacnich zafizenich a Skolicich
strediscich podnikl (odborovych svazu) se hostem rozumi kazdd osoba, kterd pouzila
zafizeni k prechodnému ubytovani z vyse jmenovanych divodu, at se jedna o vlastni
zaméstnance podniku (napf. ¢leny odborovych svaz(), jejich rodinné pfislusniky nebo
externi osoby. V [é¢ebnych laznich se hostem rozumi kazda osoba, ktera podstoupi
lazenskou lé¢bu bez ohledu na zplsob hrazeni lé¢eni, komplexnost 1écby apod. Mezi hosty
se nezapocitavaji osoby vyuzivajici sluzeb ubytovaciho zafizeni k pfechodnému ubytovani.
Pfijezd hosta nastava v okamziku jeho nahldseni v ubytovacim zafizeni.

- Pocet pfenocovani - celkovy pocet pfenocovani (strdvenych noci) hostd ubytovanych
v ubytovacich zafizenich ve sledovaném obdobi.

« Cisté vyuziti lizek — udava ¢istou obsazenost stalych l0zek, ktera byla hostim skute¢né
k dispozici.

- Vyuziti pokojli — vychazi z poctu realizovanych pokojodn (tj. celkového poctu dn0, kdy
byl pokoj obsazen alespori jednim hostem).

- Kongres/konference - za kongres/konferenci se povazuje formalni setkani vétsiho poctu
lidi (od 100 osob) urcitého odborného zaméreni, jehoz pfedmétem jsou prezentace,
prednasky, diskuse a konzultace. M(ze se jednat o sjezd védeckych pracovnikd,
shromazdéni diplomatickych zastupcl jednotlivych statd apod. Typickym znakem

Guests at Collective Accommodation Establishments

Methodology

Source of information about visitor rate in collective accommodation establishments and
congress tourism is the regular research by CZSO, which since 2003 includes full scope of
collective accommodation establishments. Research is divided into monthly survey based
on hotels and similar collective establishments and quarterly research containing remaining
accommodation facilities.

Information on guests is a summary of processed data for submitted questionnaires

and data statistically calculated for accommodation facilities, from which the completed
guestionnaire was not obtained. Information about the number of congresses/conferences
and the number of participants is a summary of data from processed questionnaires. The
number of facilities includes all collective accommodation establishments, which during the
reference period have recorded at least one event with 100 and more participants.

Main published indicators

- Collective accommodation establishments - see definition in chapter 3.1 - Capacity

- Guest — every person (not including staff and owner of the accommodation facility, who
live here), who used the services of the facility for temporary accommodation including
children. A guest can use the services of the accommodation facility for various purposes
with the exception where it would be used for employment services or a proper study
(if the time of its use exceeds 1 year). In corporate (union) recreational establishments
and training centres a guest is deemed to be every person, who used the facilities
for temporary accommodation for the abovementioned reasons, whether these are
company’s employees themselves (e.g. union members), their family members or outside
people. In therapeutic spas a guest is deemed to be every person who undergoes a spa
treatment regardless of the complexity of treatment etc. Persons using accommodation
facilities services as temporary residence are not counted as guests. Arrival of a guest starts
at the moment of his registration in the accommodation establishment.

- Number of overnights — total number of overnights (nights spent) of guests staying in
accommodation establishment in the monitored period.

- Net use of beds - states the occupancy of permanent beds, which was actually available for
guests.

+ Use of rooms - is based on the number of realized room days (i.e. total number of days that
the room was occupied by at least one guest).

- Congress/Conference - a congress/conference is deemed formal meeting of a greater
number of people (starting at 100 persons) with a certain expert focus, subject of which are



kongresu/konference je doprovodny program (byva spojen s exkurzemi, kulturnim
a spolecenskym programem a gastronomickymi akcemi).
« Pocet zafizeni - zahrnuji se hromadnd ubytovaci zafizeni, ve kterych doslo k usporadani
kongresu/konference o poctu alespon 100 Gcastnikd.
« Pocet akci - zahrnuji se kongresy/konference v hromadnych ubytovacich zatizenich
s poc¢tem Ucastnikd 100 a vice.
- Pocet ucastnikl — zahrnuji se ztic¢astnéné osoby na kongresech/konferencich pro 100
a vice ucastnik v hromadnych ubytovacich zafizenich.

Podrobnéjsi informace naleznete na www.czso.cz

Nové Mésto nad Metuji
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presentations, lectures, discussions and consultations. This can be a convention of science
workers, assembly of diplomats from individual states and so on. A typical characteristic of
a congress is an accompanying programme (it’s usually connected with excursions, cultural
and social programme and gastronomy events).

- Numbers of establishments - included are collective accommodation facilities, which
hosted a congress/conference with at least 100 participants.

- Numbers of events - included are congresses/conferences in collective accommodation
establishments with the number of participants of 100 and more.

« Numbers of participants - included are persons attending congresses/conferences for 100
and more participants in collective accommodation establishments.

More detailed information is found at www.czso.cz
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Tab2.4 Pocet hostii v hromadnych ubytovacich zafizenich cestovniho W Graf23

ruchu v Ceské republice (v mil. osob)
Guests at Collective Accommodation Establishments of Tourism
in the Czech Republic (millions)

v tom /including

Celkem ——— é

Total zahranicni hosté doméci hosté z

Foreign Guests Domestic Guests 2

B 202 10,4 47 5,7 %

B 2003 113 51 63 g

B 2004 122 61 62 2

B 2005 124 63 60 =

B 2006 127 64 63 g

B 2007 13,0 6,7 63 g
B 2008 12,8 66 6,2
B 2009 12,0 6,0 6,0
B 200 12,2 63 59
Tab.2.5 . . . . o . . el

Pocet pfenocovani hostii v hromadnych ubytovacich zafizenich W Graf 24

cestovniho ruchu v Ceské republice (v mil. osob)
Number of Overnight Stays of Guests at Collective Accommodation
Establishments of Tourism in the Czech Republic (millions)

v tom /including

S

zahranicni hosté domaci hosté ‘E

Foreign Guests Domestic Guests 2

B 202 37,1 156 215 s

B 2003 39,3 16,5 228 g

B 2004 408 19,0 218 =

B 2005 403 196 20,7 =

B 2006 M4 20,1 214 g

B 2007 408 206 20,2 g
B 2008 39,3 20,0 193
B 2009 36,7 17,7 189
B 200 36,9 18,4 18,5

Zdroj/Source: CSU

Poéet hosttli v HUZ cestovniho ruchu (v milionech)
Number of Guests at Collective Accommodation Establishments of Tourism (Millions)

80 —

7.0

6.0
50
4.0
30
20
1.0
0.0

2002 2003 2004 2005 2006 2007 2008 2009 2010

zahraniéni hosté / Foreing Guests M domadi hosté / Domestic Guests

Pocet prenocovani hostii v HUZ cestovniho ruchu (v milionech)
Overnight Stays of Guests at Collective Accommodation Establishments
of Tourism (Millions)

25 —

20
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5
0
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zahraniéni hosté / Foreing Guests M domadi hosté / Domestic Guests

Zdroj/Source: CSU




Tab.2.6 Pocet prijezdii do hromadnych ubytovacich zafizeni cestovniho ruchu v krajich za rok 2010

Number of Arrivals to the Collective Accommodation Establishments of Tourism by Regions in 2010

. v tom / including - v tom / including
Pocet osob Prijezdy celkem (%)
Number of Persons zahranicni hosté domaci hosté Arrivals Total (%) zahranicni hosté domaci hosté

Foreign Guests Domestic Guests Foreign Guests Domestic Guests

I g;:l‘: F::z:‘g:::‘?o‘i::kem 12211878 6333996 5877 882 100,0 100,0 100,0
v tom dle krajt
including by Regions
Praha 4743373 4116867 626 506 388 65,0 10,7
Stredocesky 631356 142575 488781 52 23 83
Jihotesky 892 962 287703 605 259 73 45 10,3
Plzeiisky 484178 154122 330056 4,0 24 56
Karlovarsky 670457 458 499 211958 55 7,2 36
Ustecky 289528 98 001 191527 24 1,5 33
Liberecky 632568 148 269 484299 52 23 8,2
Kralovéhradecky 804 270 207 992 596 278 6,6 33 10,1
Pardubicky 317087 45516 271571 2,6 07 46
Vysotina 336 225 46 690 289535 28 0,7 49
Jihomoravsky 1042070 379674 662 396 8,5 6,0 11,3
Olomoucky 377748 88817 288931 3,1 14 49
Zlinsky 462676 57939 404737 38 09 6,9

I Moravskoslezsky 527 380 101 332 426 048 43 1,6 7,2

Zdroj/Source: CSU
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Tab.2.7 Pocet pifenocovani hostii v hromadnych ubytovacich zafizeni cestovniho ruchu v krajich za rok 2010

Number of Overnight Stayts of Guests in Collective Accommodation Establishments of Tourism by Regions in 2010

. v tom / including - v tom / including
Pocet osob Prijezdy celkem (%)

Number of Persons zahranicni hosté domaci hosté Arrivals Total (%) zahranicni hosté domaci hosté
Foreign Guests Domestic Guests Foreign Guests Domestic Guests

g eska republika celkem 36908811 18 365 947 18542 864 100,0 100,0 100,0

ech Republic Total

v tom dle krajt
including by Regions

Hlavni mésto Praha 12121133 10947 878 1173 255 32,8 59,6 6,3
Stiedocesky 1688 986 353063 1335923 4,6 1,9 7,2
Jihocesky 2712135 617720 2094 415 73 34 11,3
Plzensky 1384556 355733 1028 823 3,8 1,9 55

Karlovarsky 4219001 3063977 1155024 114 16,7 6,2

Liberecky 2206479 555533 1650 946 6,0 3,0 8,9
Kralovéhradecky 3133903 748 220 2385683 8,5 4,1 12,9
Pardubicky 960 906 118929 841977 2,6 0,6 4,5
Vysocina 852 046 103 543 748 503 2,3 0,6 4,0
Jihomoravsky 2034734 641 380 1393354 55 3,5 7,5
Olomoucky 1416 140 183 468 1232672 3,8 1,0 6,6
Zlinsky 1568 053 160 870 1407183 4,2 0,9 7,6

Moravskoslezsky 1733932 264112 1469 820 4,7 14 7,9

I Ustecky 876 807 251521 625 286 24 14 34

Zdroj/Source: CSU
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W Graf2.5  Zahrani¢ni hosté v hromadnych ubytovacich zatizenich v krajich CR za rok 2010
Foreign Guests in Collective Accommodation Establishments of Tourism
by Regions of the CRin 2010

Moravskoslezsky 1,6 % Praha/

Zlinsky 09% (apital Prague 65%
,9%

Olomoucky 14%

Jihomoravsky 6,0%

Vysocina 0,7%

Pardubicky 0,7%

Krélovéhradecky  3,3%

Liberecky 23% «

— - W Graf2.6  Domaci .hosté v hromadny’t.:h ubytovacich zajh’zenl’ch v krajich CR za rol_( 2010

Domestic Guests in Collective Accommodation Establishments of Tourism by

Karlovarsky 2% Regions of the CRin 2010

Plzerisky 2,4%

Jihocesky 4,5% Moravskoslezsky ~ 7,2% Praha/ Capital Prague 10,7 %

Stiedotesky 23% Zlinskj 69% Stiedoteskj 83%
Olomoucky 4,9% —  Jihocesky 10,3%

Jihomoravsky 11,3%
Vysocina 49% —
Pardubicky 46% —

Zdroj/Source: CSU Kralovéhradecky 10,1% -

Plzerisky 56%
Karlovarsky 3,6%
Ustecky 33%
Liberecky 82%

Zdroj/Source: CSU
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Tab.2.8

Podil domacich hostii v hromadnych ubytovacich zafizenich CR dle kraji (v tis.)
Share of Domestic Guests in Regions at Collective Accommodation Establishments in the Czech Republic (thousands)

. Hosté v kraji celkem’ 12219689 12361793 12724926 12 960 921 12 835 886 11985 909 12211878
(C:g"lf:'::lem Domadci hosté v kraji celkem? 6158 464 6025 665 6289 452 6281217 6186476 5953539 5877 882
Podil domacich host(® 50,4 48,7 49,4 48,5 48,2 49,7 48,1
v tom /including
Hosté v kraji celkem’ 3863894 4108 565 4142538 4485372 4587 483 4346839 4743373
Praha Domidci hosté v kraji celkem? 393683 383385 440 422 475909 536 346 537 880 626 506
Podil domécich host(® 10,2 93 10,6 10,6 1,7 12,4 13,2
Hosté v kraji celkem1 851612 770670 767 477 713507 665178 645 443 631356
Stiedocesky Domadci hosté v kraji celkem? 584 138 539813 543 262 508 907 488 623 497 260 488781
Podil domacich hostt3 68,6 70,0 70,8 71,3 73,5 77,0 77,4
Hosté v kraji celkem’ 1067 843 1023289 1101216 978717 936 032 917033 892 962
Jihocesky Domdci hosté v kraji celkem? 749 356 696 327 767 814 663 088 634917 633 846 605 259
Podil domécich hostd? 70,2 68,0 69,7 67,8 67,8 69,1 67,8
Hosté v kraji celkem’ 517 256 469 280 487 927 514126 487 490 478 995 484178
Plzenisky Domadci hosté v kraji celkem? 347 834 314127 333099 345 989 332805 334708 330056
Podil domacich host(® 67,2 66,9 68,3 67,3 68,3 69,9 68,2
Hosté v kraji celkem’ 563 709 589838 669 905 679102 679 996 666 094 670457
Karlovarsky Doméci hosté v kraji celkem? 177 338 183 869 190 163 206 467 204719 209 368 211958
Podil domécich hostd? 31,5 31,2 28,4 30,4 30,1 314 31,6
Hosté v kraji celkem’ 353122 385056 392388 376 140 366 530 335939 289528
Ustecky Domdci hosté v kraji celkem? 204774 218 408 225008 228574 237 361 231033 191527
Podil domacich host(® 58,0 56,7 57,3 60,8 64,8 68,8 66,2
Hosté v kraji celkem’ 754776 768 061 802 499 709 225 703787 652 987 632568
Liberecky Domaci hosté v kraji celkem? 503374 525616 559333 497 226 503123 487 505 484299
Podil domécich hostd? 66,7 68,4 69,7 70,1 71,5 74,7 76,6
Hosté v kraji celkem’ 955513 972 391 982077 909319 902713 810136 804 270
Kralovéhradecky | Domaci hosté v kraji celkem? 656 732 647 120 649 237 621386 612563 586 175 596 278
Podil domécich host(® 68,7 66,5 66,1 68,3 67,9 72,4 741

—
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} Graf 2.7  Cisté vyuziti lazek v hotelech a podobnych ubytovacich

zarizenich v krajich CR (v %) - rok 2010

Net use of Beds at Hotels and Similar Accommodation
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Zdroj/Source: CSU
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Tab.2.9 Cisté vyuziti lizek (CVL) a vyuziti pokoji (VP) v hotelech a podobnych Tab.2.10 Zahraniéni hosté v hromadnych ubytovacich zarizenich v CR v roce 2010
ubytovacich zafizenich v krajich Ceské republiky (v %) - rok 2010 Foreign guests at collective accommodation establishments in the CRin 2010
Net Use of Beds (NUB) and Use of Rooms (UR) at Hotels and Similar Accom-

Primérna doba
pobytu
Average days of stay

modation Establishments in Regions of the Czech Republic (in %) - 2010 Pocet pfijezdi % z celku

Numer of arrivals % of total

VP/UR Mezirocni vyvoj (rozdil)

Year on Year diferents i i
. Cizinci celkem 633399 100 2,9
CR celkem / CR Total 34,6 40,5 Foreigners, total
vtom / including Némecko / Germany 1348 482 21,3 34
Rusko / Russi 414671
Praha / Capital Prague 48,9 54,2 38 33 usko / Russia 6 6,5 5,0
Stied k Spojené kralovstvi / U. K. 368 643 5,8 2,5
tredocesky
y 243 298 05 1.0 Polsko / Poland 350637 55 2,1
Jihocesky 27,3 31,9 02 0,6 Italie / Italy 332551 53 28
Plzefisky 24,1 29,2 1,5 2,2 USA/US.A. 312883 4,9 2,6
Karlovarsky 48,9 54,8 2,7 3,2 Slovensko / Slovak Republic 307 192 4,8 2,0
ostecky 1 7,8 22,6 _0’3 0’4 Francie / France 251468 4,0 2,6
Liberecky 274 318 10 08 Spanélsko / Spain 196 011 31 3,0
P " Nizozemsko / Netherlands 194138 31 34
Kralovéhradecky 29,5 33,7 0,1 -0,7
Rakousko / Austria 189 886 3,0 2,1
Pardubicky 21,2 24,7 02 04 Japonsko / Japan 133052 21 19
Vysocina 20,2 24,6 0,1 04 Dansko / Denmark 109 292 1,7 33
Jihomoravsky 23,7 30,0 0,0 0,9 Ukrajina / Ukraine 104 060 1,6 28
Olomoucky 23,5 29,4 11 2,8 Madarsko / Hungary 103 485 1,6 2,2
Zlinsky kraj 30,4 36,2 02 0,2 Svédsko / Sweden 85159 13 2,6
; Izrael / Israel 83997 1,3 4,0
l Moravskoslezsky 24,1 29,0 0,5 0,0
Belgie / Belgium 83404 13 2,7
Zdroj/Source: CSU ¢ina/ China 79186 1,3 1,7
Jizini Korea / Republic of Korea 77 687 1,2 1,5
TOP 20 zemi celkem
TOP 20 countries total 9 Ik B
B ostatni/ Others 1208112 19,1

Zdroj/Source: CSU
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W Graf2.8  Zahrani¢ni hosté v hromadnych ubytovacich zaFizenich Ceské republiky
vroce 2010
Foreign Guests at Collective Accommodation Establishments
of the Czech Republic, in 2010
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Prijezdovy cestovni ruch (Setireni na hranicich)

Zakladni informace

Ministerstvo pro mistni rozvoj CR je zadavatelem 3etieni, které slouzi ke stanoveni celkového
odhadu po¢tu zahrani¢nich navitévniki v CR v €lenéni na jednodenni navstévniky,
tranzitujici a turisty a k ziskani jejich charakteristik véetné vyse a struktury jejich vydajd.
Setfeni je jednim z hlavnich zdroj( dat pro sestaveni Satelitniho G¢tu cestovniho ruchu CR.
Vysledky jsou zverfejriovany Ctvrtletné.

Metodika

U tohoto kvantitativniho ¢tvrtletniho vyzkumu formou face-to-face rozhovoru se
zahrani¢nimi navitévniky, ktefi opoustgji Ceskou republiku, se pouziva tistény dotaznik.
Mistem dotazovani jsou vhodnd mista v blizkosti vybranych hrani¢nich pfechodd, vybrand
vlakova nadrazi, letisté Praha Ruzyné a dalsi mensi letisté s mezindrodnim provozem.
Respondenti jsou vybirani metodou ndhodného vybéru. Dotazovani je rozlozeno v misté
a Case tak, aby pokrylo vsechny socio-demografické skupiny cizinc(.

Hlavni sledované ukazatele
- Zahraniéni navitévnik - nerezident, ktery se G&astni cestovniho ruchu v CR, zahrnuje
nasledujici kategorie zahrani¢nich respondent(i:
- Jednodenni navitévnik - zahrani¢ni G¢astnik cestovniho ruchu bez prenocovani v CR,
tzn. Gcastnik jednodenniho vyletu.
— Turista — osoba, ktera se Ucastni cestovniho ruchu s alespon jednim pfenocovanim v CR.
- Tranzitujici navstévnik - Ucastnik cestovniho ruchu bez pfenocovani v CR, ktery tzemim
CR pouze projizdi, hlavnim cilem jeho cesty je misto mimo tzemi CR.
« Stat trvalého pobytu
« Frekvence navstév
+ Dlvod néavstévy
« Forma navstévy — pouze u jednodennich navstévniku a turistd
« Délka pobytu - pouze u turistt
- Navstivena mista - pouze u jednodennich navstévniku a turistt
« Ubytovani — pouze u turistQ
+Vydaje a jejich struktura
 Spokojenost s navstévou

Incoming Tourism

Basic information

Ministry for Regional Development CR ordered a survey, purpose of which is to determine the
total estimated number of foreign visitors to the Czech Republic categorized into some-day
visitors, transiting and tourists and to obtain their characteristics including volume and structure
of their expenses. Survey is one of the main sources of data for putting together the Tourism
Satellite Account of the Czech Republic. Results are published quarterly.

Methodology

A printed questionnaire is used for this quantitative quarterly research which is a face-
to-face form of discussion with foreign visitors, who leave the Czech Republic. The place
for questioning is select border crossings, select train stations Prague Airport Ruzyné and
other smaller airports with international traffic. Respondents are selected in the form of
random sampling. Questioning is split up by place and time in a way that it covers all social
demographic groups of foreigners.

Main published indicators
- Foreign visitor — non-resident, who participates in tourism in the Czech Republic, includes
the following categories of foreign respondents:
- Some-day visitor - foreign tourism participant without an overnight stay in the Czech
Republic, meaning a some-day tour participant
- Tourist — a person, who participates in tourism with at least a one day overnight stay in
the Czech Republic
- Transiting visitor — participant of tourism without an overnight stay in the Czech
Republic, who only passes through the Czech territory, main destination of his/her trip is
a place outside of the Czech territory
« Place of permanent residence
« Visit frequency
« Visit purpose
« Visit form - only for some-day visitors and tourists
« Length of stay - only for tourists
« Places visited — only for some-day visitors and tourists
+ Accommodation - only for tourism
+ Expenses and their structure
» Satisfaction with visit

More detailed information is found at www.mmr.cz



Tab.2.11

Expenditure structure (same-day visitors of the CR) in 2010

Béhem
During the trip

Piredem
Before the trip

Doprava / Transport 21 21 1 18
PHM / Fuels 58 60 28 532
o | e |
B 2002/ Goods 14 15 53 1002
B ostatni/ Other 7 7 5 103

Tab.212 [ syryktura vydajii zahraniénich turistt v CR v roce 2010
Expenditure structure (foreign tourists in the CR) in 2010

Béhem
During the trip

Piedem
Before the trip

Zajezd na kli¢ 14 118
B ubytovsni/ Accommodation | 13 103 21 322
. Doprava / Transport 57 466 5 78
B PHM/ Fuels 8 65 9 139
i o | x| w
Zbozi/ Goods 7 53 25 385
B ostatni/ Other 1 1 15 235

Struktura vydajii jednodennich zahraniénich navstévniki CR v roce 2010

Celkem K¢
Total

(4
39
592

229

1017
110

Celkem K¢
Total

Ké
118
425
544
204

407

438
246

Tab.2.13 | syruktura vydajt tranzitujich zahrani¢nich navstévniki CR v roce 2010

Expenditure structure (transiting visitors via the CR) in 2010

Béhem / During the trip

% | ke

Ubytovani / Accommodation 5 75
. Doprava / Transport 2 37
B Prv/Fuels 39 584
. Stravovani v restauracich / Restaurant services 27 405
B 200t/ Goods 24 369
. Ostatni / Other 3 45

Zdroj/Source: Stem/Mark
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W Graf2.10 Zemé pivodu jednodennich zahraniénich navitévnika CR v obdobi

2007 - 2010

Country of origin of same-day visitors of the CRin 2007-2010
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W Graf2.12  Hlavni diivod navitévy zahrani¢nich turistd v CR v obdobi 2007-2010
Main reason of visit of foreign tourists of the CR in 2007-2010

Rekreace, volny cas W Graf2.14  Druh ubytovani zahraniénich turisti v CR v obdobi 2007-2010
/ Holiday and leisure time Type of accommodation of foreign tourists in the CR in 2007-2010
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/Visit of relatives / Friends
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/ Business trip Kemp
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Aktivni dovolena (turistika, sport)
/Tourism-sport Ostatni hromadné ubytovani
/ Other collective accommodation
Sportovni a kulturni akce
/ Sporting - cultural event Placené ubytovani v soukromi
/ Commercial private accommodation
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/ Kongress, seminar, fair Neplacené ubytovani = oo
W 2010 / Unpaid accommodation o 2008
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/ Others 2007
0% 0%  20%  30%  40%  50%  60%  70%  80%
0% 10% 20% 30% 40% 50% 60% 70%

Zdroj/Source: Stem/Mark

W Graf2.13 Forma navstévy zahraniénich turist v CR v obdobi 2007 - 2010
Form of the visit of foreign tourists of the CR in 2007-2010

Tab.2.14 Struktura zahraniénich turistd dle formy organizace pobytu v CR
o vroce 2010
/|n:irll\(lilld:lllll(;lil?lllrs‘li Structure of the foreign tourists by the form of organisation
the trip (CR) in 2010
Zajezd s CK/CA L %
/Touroperator-Travel Agenc
P ey . Individualné / Individual 77,5
Sluzebni cesta . Pracovné na sluzebni cestu / Business trip 10,7
/ Business trip . Se zahrani¢ni CK / Foreign tour-operator, travel agency 10,4
Jinak B 2010 . S ¢eskou CK/ Domestic tour-operator, travel agency 0,2
/ Other form = §3§§ Jinak / In another way 1,3
- Celkem 100,0
Zdroj/Source: Stem/Mark 0% 10% 20% 30% 40% 50% 60% 70% 80%

Zdroj/Source: Stem/Mark




Praha / Tancici didm

Tab.2.15  struktura zahraniénich turisti v CR dle statu trvalého pobytu v roce 2010

Structure of the foreign tourists by the country of origin, in 2010

%
. Némecko / Germany 17,3
B velks Briténie / UK 10,9
. Slovensko / Slovakia 10,1
. Francie / France 6,2
Rakousko / Austria 57
Italie / Italy 4,8
B usa/usa 44
. Spanélsko / Spain 4,0
Rusko / Russia 3,5
Polsko / Poland / Other countries of the EU 15 34
. Ostatni zemé EU-15 8,7
Ostatni / Other 21,1
Celkem / Total 100,0

Tab.2.16  g4yyktura zahraniénich turista dle hlavniho diivodu navstévy CR v roce 2010

Structure of the foreign tourists by the reason of the visit (CR) in 2010

%

|

Rekreace, volny ¢as, dovolend, pozndvani / Holiday and leisure time 57,9
Navstéva pribuznych, znamych / Visit of the relatives and friends 14,9
. Obchodni cesta / Business trip 12,5
. Aktivni dovolena (turistika, sport) / Active holiday, sport 34
Studijni pobyt / Study 2,8
Zdravotni pobyt, Ié¢eni v laznich / Health and spa holiday 2,3
. Uéast na kongresu, seminafi, veletrhu / Congress, seminar, fair 1,9
Navstéva kulturni akce, festivalu / Cultural event, festival 1,8
Navstéva sportovni akce / Sport event 1,3
B Nékupy / Shopping 12
. Jiny dGivod / Other reason 0,1
B celkem 100,0

Zdroj/Source: Stem/Mark
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Vyjezdovy a domaci cestovni ruch

Metodika

Zdrojem Udajti o vyjezdovém a domacim cestovnim ruchu obéand Ceské republiky je
vybérové $etfeni cestovniho ruchu (VSCR), které provadi CSU v domacnostech. Udaje

o cestovnich zvyklostech se zjistuji u jednoho vybraného ¢lena domacnosti starsiho 15 let,
ktery obvykle bydli v Setfeném byté. Ten je dotazovan na cesty, jez uskutecnil ve sledovaném
meésici za Ucelem traveni volného casu, rekreace nebo sluzebni cesty; mimo své obvyklé
prostredi (tj. mimo své trvalé bydlisté, pracovisté, kolu apod.). Udaje zjisténé ve vybérovém
Setfeni jsou pfepocteny na celou populaci starsi 15 let. Jedna se o dvoustupriovy nahodny
vybér. Jednotkou vybéru prvého stupné je s¢itaci obvod a na druhém stupni se provadi
prosty nahodny vybér bytd ve s¢itacich obvodech. VSCR probiha na uzemi CR s mési¢ni
periodicitou a vysledky se publikuji ¢tvrtletné.

Hlavni sledované ukazatele

+ Domaci cestovni ruch - turistika realizovana rezidenty v domacim prosttedi (v CR) mimo
jejich obvyklé prostredi.

- Vyjezdovy cestovni ruch - piedstavuje turistiku rezident CR v zahraniéi.

« DelSi cesta — cesta za Uc¢elem traveni volného ¢asu a rekreace, pfi které osoba alesporn 4x
za sebou pfenocovala mimo své obvyklé prostiedi.

- Kratsi cesta — cesta za Ucelem traveni volného casu a rekreace, pfi které osoba alespon
1x a nejvice 3x nepretrzité za sebou pfenocovala mimo své obvyklé prostredi (véetné
vikendovych pobyta).

+ Sluzebni cesta - pobyt sluzebniho/pracovniho charakteru mimo obvyklé prostfedi
osoby s nejméné jednim pfenocovanim, jehoz délka nesmi prekrocit 12 mésicud
(kongresy a konference, veletrhy a vystavy, obchodni jednani a firemni mise, cesty za
Ucelem uzavieni obchodni a jiné smlouvy, montazZe a opravy, obchod /ndkup a prodej/,
profesni cesty, skolenfi za i¢elem zvySovani odbornosti a kvalifikace, sluzebni doprovod
jinych osob apod.).

« Priimérny pocet pfenocovani — pripadajici na jednu cestu, charakterizuje délku cesty.

« Primérné vydaje na 1 cestu / 1 den cesty — primérné vydaje ucastnika na jednu cestu /
jeden den cesty K¢.

Outgoing and Domestic Tourism

Methodology

Source of information about outgoing and domestic tourism by the citizens of the Czech
Republic is the sample survey on tourism, which is carried out by the CZSO in households.
Information on travelling habits is collected from one selected family member older than

15 years, who usually lives in the household surveyed. He/she is asked about trips that
he/she has realized in the reference month for the purpose of holiday or leisure time

or a business trip; outside the usual environment (i.e. outside of permanent residence,
workplace, school etc.). Information collected in selection research is calculated for the
entire population above 15 years of age. It is a two step random survey. Unit of survey on the
first level is the census district and on the second level there is a simple random selection of
households in the census districts. Sample survey on tourism takes place on the territory of
the Czech Republic with a one month period and results are published quarterly.

Main published indicators

- Domestic tourism - tourism realized by residents in domestic environment in the Czech
Republic outside of their usual environment

- Qutgoing tourism - represents tourism by Czech residents abroad.

« Long trip - trip for the purpose of spending leisure time and recreation, where a person
at least 4x in a row has stayed overnight outside of his/her usual environment.

« Short trip - trip for the purpose of spending leisure time and recreation, where a person
at least 1x and at most 3x continuously stayed overnight outside of his/her usual
environment (including weekend stays).

« Business trip - stay that is of employment/work character outside of the usual
environment of a person with at least one overnight, length of which cannot exceed 12
months (congresses and conferences, trade fairs and expositions, business negotiations
and company missions, trips for the purpose of signing a business or another contract,
installation and repair, trade (purchase and sale), professional trips, trainings for the
purpose of raising expertise and qualifications, service accompaniment of other persons
etc.)

- Average number of overnights — charged to one trip, characterizes the trip length.

« Average costs per 1 trip/1 day of trip — average expenses per participant for one trip/
one day of trip in CZK.

More detailed information is found at www.czso.cz



W Graf 2.15 Zahraniéni delsi cesty éeskych obéanti podle mista pobytu v roce 2010 - TOP 12 W Graf2.17 Vsechny tuzemské turistické cesty obéant CR dle kraji 2009 - 2010 (v tis.)
Long Trips of Czech Residents Abroad by Country of Destinantion in 2010 TOP 12 Long and Short Tourism Trips of Czech Residents in CR by Regions
2009 - 2010 (thous.)
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W Graf 2.16  Zahraniéni kratsi cesty ¢eskych obéani dle mista pobytu v roce 2010 W Graf 2.18  Zahraniéni sluzebni cesty ¢eskych obéanti dle mista pobytu v roce 2010
Short Trips Residents Abroad by Place of Destination in 2010 Business Trips of Residents Abroad by Place of Destination in 2010

ostatni/ other 3% Slovensko/Slovakia 40 % ostatni/ other 2% Némecko/Germany 26 %

ostatni EU/otherEU 13 % ostatni EU/otherEU 42%

Francie/ France 4%

Polsko/ Poland 5%

Némecko/Germany 15% —

Zdroj/Source: CSU

Rakousko/Austria  20% Zdroj/Source: CSU /Slovakia 20%
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Tab.2.17 fpoget tuzemskych a zahraniénich cest rezidentt Ceské republiky v roce 2010

Czech Residents - Number of Domestic Trips and Trips Abroad, in 2010

celkem

mezirocni index / Year on Year Index (%)

v tom /including
vCR/inCR

celkem |
v zahrani

Cesty celkem / Trips (1 or more overnight stays) total

pocet viech cest (v tis.) / Number of Trips (thous.) 27 675

pocet pfenocovani na vsech cestach (v tis.) / Number of Overnight Stays (thous.) 123 067

prim. pocet pifenocovani na 1 cesté / Average Overnight Stays for 1 Trip 4,4
ztoho / from it

= Delsi cesty / Long Trips (thous.)

. pocet cest (v tis.) / Number of Trips (thous.) 10189
pocet pifenocovani (v tis.) / Overnight Stays (thous.) 85285
pram. pocet pfenocovani na 1 cesté / Average Overnight Stays for 1 Trip 8,4
Kratsi cesty / Short Trips

. pocet cest (v tis.) / Number of Trips (thous.) 15546
pocet pifenocovani (v tis.) / Overnight Stays (thous.) 31268
prim. pocet pfenocovani na 1 cesté / Average Overnight Stays for 1 Trip 2,0
Sluzebni cesty / Business Trips
pocet cest (v tis.) / Number of Trips (thous.) 1940
pocet pfenocovani (v tis.) / Overnight Stays (thous.) 6514
prim. pocet pfenocovani na 1 cesté / Average Overnight Stays for 1 Trip 34

Zpracovalo: MMR CR dle Gdaji CSU z 5.5. 2011
Elaborated by: Ministry for Regional Development of the CR according to the CZSO data from 5th May 2011

Metodické vysvétlivky:

Delsi cesta (DC) - cesta za Ucelem traveni volného casu a rekreace, pfi které osoba alespon 4x nepretrzité za sebou
prenocovala mimo své obvyklé prostredi.

- cesta za Ucelem traveni volného casu a rekreace, pfi které osoba alespon 1x a nejvice 3x nepretrzité
za sebou pfenocovala mimo své obvyklé prostiedi (véetné vikendovych pobytd).

- cesta sluzebniho/pracovniho charakteru mimo obvyklé prostfedi s nejméné jednim prenocovénim,
jejiz délka nesmi prekrocit 12 mésic.

- soucet vsech delsich, kratsich a sluzebnich cest

- bydlisté respondenta (trvalé i prechodné), dale pfimé okoli tohoto bydlisté, pracovisté nebo misto
pravidelného studia, a jina ¢asto navtévovana mista.

Kratsi cesta (KC)
Sluzebni cesta (SC)

Vsechny cesty
Obvyklé prostiedi

vCR/inCR I v zahranic¢i / Abroad

v tom / including |
|
|

total |

21 246 6429 96,4 96,2 97,1
78536 44531 96,6 96,4 97,1
3,7 6,9 100,2 100,2 100,0
5866 4323 97,5 99,2 95,2
47 268 38017 96,8 96,9 96,8
8,1 8,8 99,4 97,7 101,6
14198 1348 97,6 97,2 101,8
28 286 2983 99,2 98,8 103,5
2,0 2,2 101,6 101,6 101,6
1183 757 83,4 751 100,6
2983 3531 84,0 73,0 96,2
2,5 4,7 100,7 97,1 95,7

Methodological notes:

Long trip - trip for the purpose of leisure activities and recreation that includes at least 4 consecutive overnight
stays outside the traveller’s usual environment.
Short trip - trip for the purpose of leisure activities and recreation that includes at least 1 and at most 3

consecutive overnight stays outside the traveller’s usual environment (incl. weekend stays).

- Trip for the purpose of business outside the traveller’s usual environment, which includes at least
one overnight stay and its length does not exceed 12 months.

- sum of total numbers of long trips, short trips and business trips.

- living place (both permanent address and temporary address), further the direct neighbourhood of
this place, working place or place of regular study, and other frequently visited places.

Business trip

All trips
Usual environment



Tab.2.18

Delsi cesty rezidentti Ceské republiky v tuzemsku a do zahraniéi (v tis.)

Long Trips of Czech Residents in CR and Abroad (thous.)

Pocet cest / Number of Trips

v tom / including:

dle pohlavi / by sex

dle hlavniho tcelu
by main reason of trip

dle typu ubytovani
by type of accommodation

dle hlavniho dopravniho prostiedku
by main mean of transport

dle organizace
by organization of the trip

dle délky cesty
by the lenght of the trip

Zpracovalo: MMR CR dle Gdaji CSU z 5.5. 2011

celkem / Total
vCR/inCR

do zahranici / Abroad

muzi / Males

Zeny / Females

rekreace, dovolend a volny cas / leisure time and sport

navstéva pribuznych, znamych / visit of your relatives-friends
zdravotni pobyt / health care stay

ostatni/ other

hotel a podobné zafizeni / hotel and similar establishment
ostatni hromadné ubytovani / other collective accommodation
vlastni rekreacni zafizeni / stay on your own cottage/weekend house
u pfibuznych a zndmych / Visit of your relatives-friends

ostatni ubytovani v soukromi/ other private accommodation
automobil / passenger car

autobus / bus, coach

letadlo / plane

vlak / railway

ostatni / other

individualni organizace / individual organization of the whole trip
zajezd s CK/CA / package travel (organized by TO, TA¥)

ubytovani ¢i doprava u CK/CA / only accommodation or only transport organized by TO, TA*

ostatni / other
4-7 pfenocovani/ from 4 to 7 nights
8-14 pfenocovani/ from 8 to 14 nights

15 pfenocovani a vice / 15 nights and more

Elaborated by: Ministry for Regional Development of the CR according to the CZSO data from 5th May 2011

* tour operator, travel agency

10453
5912
4541

5003
5450
7925
1875
353
300
3507
1493
1362
2672
1419
6531
1589
1422
696
215
7 650
2097
274
433
6772
2861
820

4625
5564
8 141
1621
147
53
4091
980
1574
2084
1355
6636
1281
1529
685

7 355
2225
27
356
6760
2583
846

mezirocni index

Year on Year Index

97,5
99,2
95,2

92,4
102,1
102,7

86,4

41,6

17,6
116,7

65,7
115,6

78,0

95,5
101,6

80,6
107,5

98,5

96,1
106,1
9,9
82,2
99,8
90,3
103,1
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Tab.2.19

Kratsi cesty rezidenti Ceské republiky v tuzemsku a do zahraniéi (v tis.)

Short Trips of Czech Residents in CR and Abroad (thous.)

Pocet cest / Number of Trips

v tom / including:

dle pohlavi / by sex

dle hlavniho tcelu
by main reason of trip

dle typu ubytovani
by type of accommodation

dle hlavniho dopravniho prostiedku
by main mean of transport

dle organizace
by organization of the trip

Zpracovalo: MMR CR dle Gdaji CSU z 5. 5. 2011

celkem / Total
vCR/inCR

do zahranici / Abroad

muzi / Males

Zeny / Females

rekreace, dovolend a volny cas / leisure time and sport

navstéva pribuznych, znamych / visit of your relatives-friends
zdravotni pobyt / health care stay

ostatni / other

hotel a podobné zafizeni / hotel and similar establishment
ostatni hromadné ubytovani/ other collective accommodation
vlastni rekreacni zafizeni / stay on your own cottage/weekend house
u pfibuznych a znamych / Visit of your relatives-friends

ostatni ubytovani v soukromi / other private accommodation
automobil / passenger car

autobus / bus, coach

letadlo / plane

vlak / railway

ostatni/ other

individualni organizace / individual organization of the whole trip
zajezd s CK/CA / package travel (organized by TO, TA¥)

ubytovani ¢i doprava u CK/CA / only accommodation or only transport
organized by TO, TA*

ostatni / other

Elaborated by: Ministry for Regional Development of the CR according to the CZSO data from 5th May 2011

* tour operator, travel agency

14626
13155
1471

7177
7 449
7623
6343
75
585
1530
1001
3458
7 859
778
10581
2117

1643
257
13813
477

313

15546
14198
1348

7 586
7960
8480
6476
80
365
1674
1020
4898
7234
720
12748
1553

1079

15004
129

63

mezirocni index

Year on Year Index

106,3
107,9
91,6

105,7
106,9
111,2
102,1
107,0
62,4
109,4
101,9
141,6
92,0
92,6
120,5
73,4

65,6

108,6
27,0

20,0



39.

Tab.2.20 Sluzebni cesty rezidentt Ceské republiky v tuzemsku a do zahranicéi (v tis.)

Business Trips of Czech Residents in CR and Abroad (thous.)

mezirocni index

Year on Year Index

celkem /Total 2327 1940 83,4
Pocet cest / Number of Trips vCR/inCR 1574 1183 751

do zahranici / Abroad 753 757 100,6
v tom / including:

muzi / Males 1755 1565 89,2
dle pohlavi / by sex

Zeny / Females 572 334 58,5

hotel a podobné zafizeni / hotel and similar establishment 1546 1341 86,8
dle typu ubytovani . ostatni hromadné ubytovani / other collective accommodation 359 173 48,2
by type of accommodation

ostatni ubytovani v soukromi/ other private accommodation 423 176 41,6

1-3 pfenocovani / from 1 to 3 nights 1715 1207 70,4
dle délky cesty , . .
by the lenght of the trip 4-7 pfenocovani/ from 4 to 7 nights 403 148 36,8

8 pfenocovani a vice / 8 and more nights 209 59 28,2

Zpracovalo: MMR CR dle Gdaji CSU z 5. 5. 2011
Elaborated by: Ministry for Regional Development of the CR according to the CZSO data from 5th May 2011

Lednice
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Zahrani¢ni cestovni ruch CR - devizové pFijmy a vydaje

Metodika

Zdrojem udajli o devizovych piijmech ze zahrani¢niho cestovniho ruchu a vydajich na
zahrani¢ni cestovni ruch je platebni bilance sestavovana ¢tvrtletné Ceskou narodni bankou.
Jejim zakladem je statistika zahrani¢niho obchodu se zbozim a sluzbami (CSU), ddaje z vykazh
bankovnich a nebankovnich subjektd, informace z administrativnich zdroji centrélnich organt
a dalsich instituci, a také vlastni propoc¢ty CNB. Platebni bilance odrazi ekonomické transakce
se zahranicim (tj. mezi rezidenty a nerezidenty) za urcité ¢asové obdobi. V zakladni strukture se
platebni bilance ¢leni na bézny, kapitalovy a financni Gicet a zménu rezerv.

Udaje o cestovnim ruchu jsou obsazeny v bézném G¢tu platebni bilance. V ném jsou
zachyceny toky zbozi (vyvoz a dovoz) a sluzeb (pfijmy a vydaje z dopravnich sluzeb,
cestovniho ruchu a ostatnich obchodnich a neobchodnich sluzeb), vynosy z kapitalu,
investic a prace (uroky, dividendy, reinvestované zisky, pracovni pfijmy) i kompenzujici
polozky k redlnym a finan¢nim zdrojam poskytnutym ¢i ziskanym bez protihodnoty (bézné
jednostranné prevody jako napf. dary, vyzivné, penze, zahrani¢ni pomoc, pfispévky aj.).

Hlavni sledované ukazatele
« Devizové pfijmy ze zahrani¢niho cestovniho ruchu
« Devizové vydaje na zahrani¢ni cestovni ruch

« Saldo ze zahrani¢niho cestovniho ruchu

Podrobnéjsi informace naleznete na www.cnb.cz

Sumava

Foreign Currency Incomes and Expenses

Methodology

Source of information about foreign incomes and expenses from foreign tourism is the
Balance of Payment put together quarterly by the Czech National Bank. The basis for its
compiling are the statistics of foreign trade with goods and service (CZSO), information from
the reports of bank and non-bank entities, information from administrative sources from
central authorities and other institutions, and furthermore CNB’s own calculations. The Balance
of Payment portrays foreign economic transactions (i.e. between residents and non-residents)
during a certain time period. Basic structure of the Balance of Payment includes current,
capital and financial accounts and change in reserves. Information on tourism is contained

in the current account of the Balance of Payment. Current account portrays flow of goods
(export and import) and services (incomes and expenses from transportation services, tourism
and other trade and nontrade services), yields from capital, investment and work (interests,
dividends, reinvested profits, job incomes) as well as compensating items to real and financial
sources provided or obtained without a counter value (common one side transactions such as
for example gifts, alimony, pensions, foreign help, donations and others).

Main published indicators

- Foreign currency incomes from foreign tourism
- Foreign currency expenses for tourism

« Balance of foreign tourism

More detailed information is found at www.cnb.cz
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Tab.2.21 W Graf 2.19 Devizové ptijmy ze zahrani¢niho cestovniho ruchu CR v letech

Devizové pfijmy ze zahraniéniho cestovniho ruchu Ceské republiky v letech 2003-2010

3 q q . 2003-2010
G LIS S AL C L LG L Szl Foreign Currency Revenues from Incoming Tourism of the Czech
2003 | 2004 | 2005 2007 | 2008 | 2009 Republicin 2003-2010
ilio 8000 —
V miliénech USD 35659 | 41884 | 46772 | 55409 | 63829 | 7207,3 | 64781 | 66706
USD Millions
Meziroéni ind 7000
ezirocni index 1203 | 1175 | 11,7 | 1185 | 1152 | 1129 | 899 = 103,0
Year on Year index 6000
5000
Tab.2.22 . P o . p 4000
Devizové vydaje na zahranié¢ni cestovni ruch CR v letech 2003 - 2010
Foreign Currency Expenditures on Outgoing Tourism in 2003 - 2010 3000
2003 2004 2005 2006 2007 2008 2009 2010 2000
V miliénech USD
USD Millions 19343 | 22809 @ 24056 | 27655 | 36454 | 45871 | 40780 | 40622 1000
Mezirocni index 0

121,1 117,9 105,5 115,0 131,8 125,8 88,9 99,6

Year on Year index 2003 2004 2005 2006 2007 2008 2009 2010

W Graf 220 Devizové vydaje na zahraniéni cestovni ruch v letech
2003 -2010

Tab2.23 " peyizové saldo ze zahraniéniho cestovniho ruchu Ceské republiky v letech 2003 - 2010 Foreign Currency Expenditures on Outgoing Tourism
Foreign Currency Balance from Incoming and Outgoing Tourism in 2003 - 2010 in 2003 -2010
2003 2004 2007 2008 5000 [—
V miliénech USD 1631,6 | 19075 | 22716 | 27754 | 27375 | 26202 | 2400,1 | 26084 500
USD Millions
4000
Mezirocni index
Year on Year index 119,4 116,9 119,1 122,2 98,6 95,7 91,6 108,7 3500
3000
2500
2000

1500

1000

500

2003 2004 2005 2006 2007 2008 2009 2010

Zdroj/Source: CSU
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Tab.2.24 Devizové prijmy ze zahrani¢niho cestovniho ruchu CR za jednotliva étvrtleti

v letech 2003 - 2010
Foreign Currency Revenues of the Czech Republic from Incoming Tourism
Regarding to Individual Quarters in 2003 - 2010

-mmmmmm

7024 861,3 | 10095 | 1088,6 | 1246,7 16860 | 13452 | 1459,

. Q 866,9 9755 | 11787 | 14389 | 16241 @ 20416 @ 16003 | 17205
. 1. Q 1013,1 | 11634 | 13365 16043 | 17768 | 19260 | 1777,9 | 16420
. Iv.Q 9835 | 11882 | 11525 14091 @ 17353 @ 1553,7 | 1754,7 | 18490

V milionech USD / Millions of USD

Tab.2.25 Devizové vydaje ze zahraniéniho cestovniho ruchu CR za jednotliva étvrtleti

v letech 2003 - 2010
Foreign Currency Expenditures of the Czech Republic for Outgoing Tourism
Regarding to Individual Quarters in 2003 - 2010

l-mmmmmm

359,9 441,3 484,6 495,2 6289 | 10229 888,0 8719

. Q 460,3 514,7 595,5 696,5 838,8 | 12557 943,9 913,7
1. Q 591,5 6914 736,5 864,2 | 1159,7 | 1362,1 | 12439 | 12348
. Iv.Q 522,6 633,5 589,0 7096 | 1018,0 946,4 | 10022 | 10418

V milionech USD / Millions of USD

Tab.2.26 Devizové saldo ze zahraniéniho cestovniho ruchu CR za jednotliva ¢tvrtleti

v letech 2003 - 2010
Foreign Currency Balance from Incoming and Outgoing Tourism of the Czech
Republic Regarding to Individual Quarters in 2003 - 2010

-mmmmmm

342,5 420,0 524,9 593,4 617,8 663,1 457,2 587,2

. Q 406,6 460,8 583,2 7424 785,3 785,9 656,4 806,8
. 1. Q 421,6 472,0 600,0 740,1 617,1 563,9 534,0 407,2
. IV.Q 460,9 554,7 563,5 699,5 717,3 607,3 752,5 807,2

V milionech USD / Millions of USD

Zdroj/Source: CSU

Tab.2.27 Vyvoj devizovych pFijmii ze zahraniéniho cestovniho ruchu €CR v letech

2007 - 2010
Foreign Currency Revenues of the Czech Republic from Incoming Tourism
in 2007 - 2010

Absolutné v milionech
Millions (Absolute)

Nominalni index/pfedchozi rok = 100
Nominal Index/Previous Year = 100

indexz USD

2007 63829 | 1290093 | 46484 115,2 103,4 105,6
2008 72073 | 1220323 @ 48955 112,9 94,6 105,3
. 2009 6478,1 122469,9 | 46393 89,9 1004 94,8
. 2010 66706 = 127433,0 5044,9 103,0 104,1 108,7

Tab.2.28  yiyyoj devizovych vydajii na zahraniéni cestovni ruch €R v letech 2007 - 2010

Foreign Currency Expenditures of the Czech Republic on Outgoing Tourism
in 2007 - 2010

Absolutné v milionech
Millions (Absolute)

Nominalni index/pfedchozi rok = 100
Nominal Index/Previous Year = 100

index z USD index z EUR

2007 36454 73 486,3 2649,6 131,8 118,2 120,7
2008 4587,1 77 487,1 31127 125,8 105,4 117,5
. 2009 4078,0 77 160,1 29234 88,9 99,6 93,9
. 2010 4062,2 775854 | 3074,5 99,6 100,6 105,2

Tab.2.29 Vyvoj devizového salda ze zahranicniho cestovniho ruchu v letech 2007 - 2010
Foreign Currency Balance from Incoming and Outgoing Tourism in 2007 - 2010

Absolutné v milionech
Millions (Absolute)

Nominalni index/pfedchozi rok = 100
Nominal Index/Previous Year = 100

indexz USD

2007 27375 55523 1998,8 98,6 88,7 90,5
2008 2620,2 44 545,2 17828 95,7 80,2 89,2
2009 2400,1 45309,8 17159 91,6 101,7 96,2
2010 2608,4 49 847,6 19704 108,7 110,0 114,8




Tab.2.30

Podil devizovych pfijmii z cestovniho ruchu na HDP a na exportu
Contribution of Tourism Industry Foreign Currency Revenues to

GDP and Export
I Podil devizovych p¥ijmi z cestovniho ruchu v %
Contribution of Tourism Industry Foreign Currency Revenues in %
na HDP / to GDP na exportu / to Export
= 2001 5,0 9,3
Bl 2002 3,9 7,7
B 2003 3,9 7,3
B 2004 38 62
B 2005 3,8 6,0
B 2006 39 58
B 2007 36 52
B 2008 33 49
B 2000 34 6,0
B 2010 35 53

Zdroj/Source: CSU

Satelitni Géet cestovniho ruchu Ceské republiky

Zakladni informace

Satelitni icet cestovniho ruchu (déle jen TSA) je nastrojem, ktery slouzi k vymezeni podilu
cestovniho ruchu jako odvétvi na HDP. TSA je svétové uzndvanym systémem, ktery umoziuje
mezindrodni srovnavani statistik cestovniho ruchu. Je podporovan viemi vyznamnymi
mezinarodnimi organizacemi v oblasti cestovniho ruchu (EUROSTAT, OECD, UNWTO). Na
narodni Urovni je nezastupitelnym analytickym a informacnim podkladem pro rozhodovani
statnich organl a odborné verejnosti. Systém TSA jako prdrezovy meziodvétvovy tcet

je odvozen z upravené soustavy ,tradi¢nich” narodnich uctd. Je tvoren deseti vzajemné
propojenymi tabulkami - viz. tabulka 3.6.1.

Odbornym garantem za sestaveni TSA je Cesky statisticky Gfad, ktery spolupracuje s MMR
CR a CNB. Hlavnimi zdroji udajti je hrani¢ni $etfeni o ptijezdovém cestovnim ruchu MMR CR,
ubytovaci statistika CSU a vybérové zjistovani o vyjezdovém a doméacim cestovnim ruchu
rezident( (CSU).
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W Graf2.21 Podil devizovych pFijmii z cestovniho ruchu na HDP a na exportu v %
Contribution of Tourism Industry Foreign Currency Revenues to GDP and Export in %
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Tourism Satellite Account of the Czech Republic

Basic information

Tourism Satellite Account (hereafter only as TSA) is a tool, which serves for defining share
of tourism, as a field, on the GDP.TSA is an internationally recognized system, which enables
international comparison of tourism statistics. It is supported by all significant international
tourism organizations (EUROSTAT, OECD, UNWTO). At the national level it is an irreplaceable
analytic and information basis for decision making by state authorities and expert public.
TSA system as a cross-section of inter-branch account is derived from the modified system
of “traditional” national accounts. It is created by ten mutually connected tables.

Expert guarantor for the compilation of TSA is the Czech Statistical office, which cooperates
with the Ministry for Regional Development of the Czech Republic and Czech National
Bank. Main sources of information is border research about incoming tourism by MMR,
accommodation statistics by CZSO and select research about outgoing and domestic
tourism of residents (CZSO)
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Metodika systému TSA

Zéakladni struktura TSA je zaloZzena na obecné ndrodohospodarské rovnovaze mezi
poptavkou a nabidkou produktu vytvafeného odvétvim cestovniho ruchu. Hlavni &asti
poptavkové strany TSA je spotieba tcastnika cestovniho ruchu (CR), kterd se da vymezit
jako spotifeba domaciho CR, pfijezdového CR, vyjezdového CR, vnitiniho CR a kone¢né
jako spotieba narodniho CR. Soucasti irsi analyzy poptévky CR je i problematika kolektivni
spotieby a tvorby hrubého fixniho kapitalu v CR. Toto rozsifené pojeti poptavkové strany se
oznacuje jako ,celkova poptavka v CR”.

Hlavni sledované ukazatele

« Poptavka cestovniho ruchu - celkové domdci a zahrani¢ni vydaje ucastnika cesty, tedy
vydaje za: zajezd, ubytovani, stravovani a dopravu nad ramec definice zajezdu, nakupy
zbozi béhem cesty a ostatni vydaje CR, které se k ni pfimo vztahuji (vstupné, pojisténi,
potraviny zakoupené pred cestou, vyvolani fotografii po ndvratu z cesty apod.). Nejsou
zahrnuty ndkupy nad ramec cestovniho ruchu (napf. zbozi za tGcelem jeho dalsiho
prodeje, kapitalovych investic, darl pro instituce apod.).

- Nabidka cestovniho ruchu - soubor produktl (resp. odvétvi) charakteristickych pro CR,
souvisejicich s CR a odvétvi nespecifickych (ostatni) - viz. schéma 3.6.1.

« Charakteristické c¢innosti cestovniho ruchu - vyrobni ¢innosti, jejichz hlavni produkce je
charakteristicka pro cestovni ruch, které by ve vétsiné zemi prestaly pfi nepfitomnosti
navstévnik( existovat ve vyznamném mnozstvi, resp. jejich spotfeba by se vyrazné
snizila. Pro mezindrodni srovnani je nezbytné, aby jejich metodika byla jednotnd, dana
zavaznym seznamem. Pouze prislusnost do souvisejicich ¢i nespecifickych produkt(

a odvétvi mlze byt stanovena v kazdé zemi individualné - viz. dale.

- Cinnosti souvisejici s cestovnim ruchem - ¢innosti, u kterych by pfi nepfitomnosti
navstévnikl (neexistenci CR) byl zaznamendn pokles produkce, pficemz mohou byt
odlisné pro jednotlivé staty.

« Nespecifické ¢innosti - zbytkové kategorie, u kterych nehraje z hlediska produkce CR vétsi
roli.

- Kolektivni spotfeba - netrzni sluzby vazici se k CR, napf. propagace trhu, planovani,
rozvoj CR, kontrola nad sluzbami atd. Jsou rozvijeny vladnimi institucemi na drovni
narodni, regionalni ¢i dokonce mistni.

Methodology of TSA system

Basic TSA structure is based on general national economic balance between demand

and supply of product created by tourism. Main part of demand side of the TSA system

is tourism participant consumption, which can be defined as consumption of domestic,
incoming, outgoing, interior tourism and finally as the consumption of national tourism.
Part of a broader analysis of demand in tourism is also the issue of collective consumption
and creation of gross fixed capital in tourism. This expanded conception of the demand
side is marked as “total demand in tourism”.

Main published indicators

» Tourism demand - total domestic and foreign expenses of the trip participants, i.e.
expenses for: tours, accommodations, meals and transportation above the framework of
trip definition, purchase of goods during the trip and other tourism expenses, which are
directly related (admissions, insurance, groceries purchased before the trip, film developing
following the return home etc.) Not included are purchases beyond the scope of tourism
(e.g. goods for the purpose of further sale, capital investments, donations to institutions,
etc)

« Tourism supply — collection of products (or rather fields) characteristic for tourism,
related with tourism and fields non-specified (others) — see diagram 3.6.1.

« Activities characteristic for tourism — production activities, main product of which
is characteristic for tourism, which in majority of states would seize to exist with the
absence of visitors in a significant quantity, or more precisely their consumption, would
significantly decrease. For international comparison it is necessary for their methodology
to be uniform, given by a fixed list. Only their affiliation to related or non-specified
products and fields can be determined individually in each state — see below.

- Activities related to tourism — activities, which with the absence (non-existence of tourism)
would register a decrease in production, while they can be different for individual states.

- Non-specific activities — residual activities, where from the production aspect tourism
does not play a major role.

- Collective consumption — non-market services related to tourism, e.g. promotion of
market, planning, tourism development, control over services etc. These are developed
by government institutions on the national, regional or even local level.

More detailed information is found at www.czso.cz
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Produkce celkem (zc) / Total Output (bp)

Mezispotieba celkem (kc) / Total Intermediate Consumption (pp)
Hruba pfidana hodnota celkem (zc) / Total Gross Value Added (bp)
Dané minus dotace / Taxes less Subsidies

Hruby domdci produkt / Gross Domestic Product

Podil cestovniho ruchu na hrubé pfidané hodnoté (v %)
Tourism Ratio on Gross Value Added (%)

[l
B
L
Il
. Hrubd pfidand hodnota cestovniho ruchu (zc) / Tourism Gross Value Added (bc)
. HPH CR - Charakteristickd odvétvi / TGVA - / Characteristic Industries
. HPH CR - Souvisejici odvétvi / TGVA - Connected Industries
HPH CR - Nespecifickd odvétvi / TGVA - / Non Specific Industries
HPH CR - Charakteristicka odvétvi (v % / TGVA - Characteristic Industries (%)
HPH CR - Souvisejici odvétvi (v %) / TGVA - Connected Industries (%)
HPH CR - Nespecificka odvétvi (%) / TGVA Non Specific Industries (%)
Dané CR/ Tourism Taxes
HDP CR / Tourism Gross Domestic Product
Podil cestovniho ruchu na hrubém domacim produktu (v %)
Tourism Ratio on Gross Domestic Product (%)

" Revidovana data / Revised data

¥ Predbézna data / Preliminary data

(zc) Zakladni ceny / (bp) Basic prices
? Revidovana semi-definitvni data / Revised semi-definitive data (kc) Kupni ceny / (pp) Purchaser prices

2004"
7052693
4517 567
2535126

279033
2814159

3,3

83751
58 459
21706
3585
69,8
25,9
4,3

18 565
102316

3,6

Hlavni ukazatele narodniho hospoda¥stvi a cestovniho ruchu v CR v letech 2004-2009 (v mil. K& / %)
Main Indicators of the National Economy and Tourism in the Czech Republic in 2004-2009 (CZK mil. / %)

2005"
7 441528
4763 005
2678523
308 602
2987125

3,0

81683
55386
23290
3007
67,8
28,5
3,7

17 396
99 079

33

2006"
8323461
5412 466
2910995

314709
3225704

29

84 494
58 581
23230
2683
69,3
27,5
3,2
15462
99 956

3,1

2007"
9238420
6056 936
3181484

357 449
3538933

2,7

86 234
61086
21844
3304
70,8
25,3

38

16 845
103079

29

2008?
9677 283
6352285
3324998

367 624
3692622

2,6

86427
61117
22257
3054
70,7
25,8

35

17 024
103 451

2,8

45.

2009?
8786554
5524956
3261598

367913
3629511

2,7

88442
63 940
21395
3107
72,3
24,2
3,5
15851
104 293

29
Zdroj/Source: Eurostat
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Tab.2.32 Vyrobni uéty jednotlivych odvétvi cestovniho ruchu a ostatnich odvétvi v CR v roce 2009"
Production Accounts of Tourism Industries and Other Industries in the Czech Republicin 2009"

Seithilgnd o EEs Celkovy vystup domacich vyrob-

Odvétvi cestovniho ruchu cel- tovnim ruchem Nespecificka odvétvi o .
. . . . . cti (zc) / Total Output of Domestic
kem / Total Tourism Industries Tourism Connected Non Specific Industries
. Producers (bp)
Industries

A. SPECIFICKE PRODUKTY/ SPECIFIC PRODUCTS 381732 2286073 180 648 2848453

. A.1 Charakteristické produkty/ Characteristic Products 375143 95 560 16 905 487 609
1 - Ubytovaci sluzby / Accommodation Services 42040 1473 1377 44890

2 - Stravovaci sluzby/ Food and Beverage Serving Services 98 356 3009 1833 103 197

3 - Sluzby osobni dopravy / Passenger Transport Services 101 005 15326 9940 126 271

4 - Sluzby cestovni kancelaie/agentury a pravodce "
Travel Agency, Tour Operator and Tourist Guide Services "

5 — Kulturni sluzby/ Culture Services 29932 71 122 30125

6 — Rekreacni a ostatni zabavni sluzby /

46 744 75 550 47370

Recreation and Other Entertainment Services 37055 176 687 37918
7- R_uzne sluzby cestc.wmho rL!chu / 12 75 430 2397 77 838
Miscellaneous Tourism Services
A.2 Souvisejici produkty / Connected Products 6 589 2190512 163 743 2360 844
B. NESPECIFICKE PRODUKTY / NON SPECIFIC PRODUCTS 16 687 216 309 5705 106 5938101
Vystup celkem/ Total 398419 2502382 5885754 8786 554
Mezispotieba celkem (kc) / Total Intermediate Consumption 240 597 1574256 3710103 5524956
Hruba pfidana hodnota celkem (zc) / Total Gross Value Added 157 821 928125 2175651 3261598
Podil cestovniho ruchu na hrubé pfidané hodnoté (%)
Tourism Ratio on Gross Value Added (%) 405 23 01 27
Hrubd pfidand hodnota cestovniho ruchu (zc) 63940 21395 3107 88 442

Tourism Gross Value Added

v mil. K¢/ CZK mil./ %

" Zahrnuje kromé obchodni marze cestovnich kancelafi a agentur také hodnotu nabizenych produktii/sluzeb (napt. ceny za ubytovani, dopravu, stravovani, pojisténi apod.) / In addition to the margins of the travel agencies and tour operators, the value of
offered products/services (e.g. prices of the accommodation, transport, boarding, insurance and the like) is included

" Pfredbézna data / Preliminary data

(zc) Zékladni ceny / Basic prices

(kc) Kupni ceny / Purchaser prices

Zdroj/Source: Eurostat



Tab.2.33 Tvorba hrubého fixniho kapitalu v cestovnim ruchu v CR v letech 2004-2009"
Gross Fixed Capital Formation in Tourism in the Czech Republic in 2004-2009"
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W Graf 2.22  Celkovy vystup domacich vyrobcii v roce 2009.
Charakteristické produkty
Total Output of Domestic Producers in 2009.
Characteristic Products

2004 2005 2006 2007 2008 2009
VYRABENA NEFINANCNI AKTI- Ubytovad sl " . iy 21
ovadi sluzby % ravovadi sluzby %
VA / PRODUCED NON-FINAN- 28608 34591 37941 37903 41744 40 565 e o semices Foodand beverage
CIAL ASSETS serving services
z p . Riizné sluzby 15%
Hmotna fixni aktiva 28133 34231 37538 37419 41049 39881 cestouniho uchu
Ta nglble Fixed Assets Miscellaneous tourism services
Ubytovacizafizeni 5368 5065 6809 6075 5660 6 265 Relaeatni ~12%
Accommodation Facilities a ostatni zabavni sluzby
, Recreation and other
Ostatni budovy a stavby 16 693 21463 20526 20384 23408 25243 entertainment ervice
Other Buildings and Structures
; . , Kulturni sluzby 6% -
Dopravni prostiedky (osobni) Culture services
Passenger Transport Equip- 4564 5988 8453 8638 9225 6 255
ment
Ostatnistroje a zarizeni/ Other |4 4qq 1714 1750 2321 2755 2112
Machinery and Equipment
Péstovand aktiva
Cultivated Assets 2 ! ! ! 2 >
Nehmotna fixni aktiva
Intangible Fixed Assets 475 360 403 484 695 683
NEVYRABENA NEFINANCNI
AKTIVAY NON-PRODUCED 12 20 8 16 8 7
NON-FINANCIAL ASSETS" Sluzby cestovni 10% .
kancelare
Celkem THFK v cestovnim agenturya priivodce
ruchu (bc) / Total GFCF in 28620 34611 37950 37918 41752 40572 Travel agency, tour operator
Tourism (cp) and tourist guide services
Celkem THFK v narodnim Sluzby osobni 2%
hospodafstvi / Total GFCF in 727 182 741894 796 313 890 251 883176 814039 ‘;°"’“"V
A assenger transport
the National Economy services Zdroj/Source: ¢SU
Podil CR na celkové THFK
(v %) / Tourism Ratio on Total 3,9 4,7 4,8 4,3 4,7 5,0

GFCF (%)

v mil. K¢/ CZK mil. / %

" Predstavuje zvyseni hodnoty nevyrabénych nefinan¢nich aktiv (P.513). Zahrnuje velka zlepseni nevyrabénych nefinancnich aktiv a naklady na prevody
vlastnictvi nevyrabénych nefinancnich aktiv. / Corresponds to the addition to the value of non-produced non-financial assets (P.513). Major improvements
to non-produced non-financial assets and costs of ownership transfer on non-produced non-financial assets are included.

” Rok 2008 semi-definitivni data, rok 2009 predbézna data / Year 2008 semi-definitive data, year 2009 preliminary data

(bc) Bézné ceny / (cp) Current prices



48.

Modul zaméstnanosti v cestovnim ruchu

Zakladni informace

Modul zaméstnanosti cestovniho ruchu, pfestoze stoji na vlastnim zakladé, je obecné

Uzce spjat se Satelitnim uc¢tem cestovniho ruchu (TSA). Je v souladu s pojmy a definicemi
pouzivanymi v jinych oblastech socialné-ekonomickych statistik a statistik cestovniho ruchu,
zejména v Evropském systému ucth ESA 1995, v norméach Mezindrodni organizace prace

ILO a v dalich dokumentech tykajicich se statistiky cestovniho ruchu vydanych svétovymi

i evropskymi organizacemi (Eurostat, WTO, OECD, OSN).

Metodika

Modul zaméstnanosti cestovniho ruchu vyuziva podklady ze dvou hlavnich zdrojd - tdaje
o zaméstnanosti v ndrodnim ucetnictvi (NU) a Vybérové $etteni pracovnich sil (VSPS).
Zdrojem Udajli o zaméstnanosti v NU je podnikové statistické vykaznictvi. V jeho vykazech
jsou Setfeny Udaje o primérném evidencnim poctu zaméstnancd, poctu pracujicich
majitelll firem (podnikatel() a spolupracujicich ¢lentt domacnosti, jejichz ¢innost ve
firmé je jejich hlavnim zaméstnanim. Udaje o zaméstnancich jsou k dispozici ze detfeni

ve fyzickych osobach, pfepoctenych osobach na plnou pracovni dobu, za hlavni i vedlejsi
pracovni pomér. Jako dal3i zdroj narodniho Géetnictvi je pouzito $etfeni VSPS. Toto Setieni
se provadi kontinualné v ndhodné vybraném vzorku domacnosti a je zamérfené na zjistovani
ekonomického postaveni obyvatelstva na izemi celé republiky. Pledmétem Setieni jsou
véechny osoby obvykle bydlici v soukromych domacnostech. Setfeni se nevztahuje na osoby
bydlici dlouhodobé v hromadnych ubytovacich zafizenich. Z toho divodu jsou Udaje za
republiky, k dispozici v omezené mife.

Vsechna data v Modulu zaméstnanosti cestovniho ruchu predstavuji tzv. domdci koncept
zaméstnanosti, tzn. tykaji se osob pracujicich na ekonomickém tzemi Ceské republiky. Na
rozdil od narodniho pojeti jsou do tohoto konceptu zahrnuti nerezidenti pracujici v CR

a naopak nejsou zahrnuti rezidenti pracujici v ciziné. Vétsina Udajl je publikovéna v ¢lenéni
pracujicich osob na osoby zaméstnané a sebezaméstnané. Zakladni jednotkou je pocet
fyzickych osob. V pfipadé poctu pracovnich mist je tento navic navysen o vsechna druha

a dalSi zaméstnani.

Hlavni sledované ukazatele

» Zaméstnanci - definuji se jako vSechny osoby, které pracuji podle smlouvy pro jinou
rezidentskou institucionalni jednotku a pfijimaji odménu (zaznamenavanou jako ,nahrady
zaméstnanctim®”). Osoby se zahrnuji do zaméstnanctll v pfipadé, Ze nemaji zaroven vlastni

Employment Module in Tourism

Basic information

Tourism employment module, in spite of the fact that it stands on own base, is generally
closely tied to the Tourism Satellite Account (TSA). It is in accordance with concepts and
definitions used in other fields of social economic statistics and tourism statistics, especially
in the European System of Accounts ESA 1995, in the standards of the International Labour
Organization (ILO) and in other documents relative to the tourism statistics issued by
international as well as European organizations (Eurostat, WTO, OECD, UN).

Methodology

Tourism employment module uses documents from two main sources — information on
employment rate in the National Accounts (NA) and from the Labour Force Sample Survey
(LFSS). Source of information on employment in the NA is company statistical reporting. Its
reports research information about the average evidence of employee number, number of
working company owners (entrepreneurs) and cooperating household members, activity

of whom within the company is their main employment. Information about employees is
available from research among physical entities, recalculated persons to full employment,
for full and part time employment. The research by LFSS is used as another source for the
National Accounts. This research is performed continuously in a randomly selected sample of
households and is focused on finding out economic situation of residents across the entire
Czech Republic. Subject of research are persons living long-term in collective accommodation
establishments. For this reason the information about certain groups of residents, especially
foreigners living and working in the Czech Repubilic, are available only in a limited form.

All data in the Tourism Employment Module represent so called home employment
concepts, meaning relative to people working within the economic territory of Czech
Republic. In contrast to the national interpretation this concept includes non-residents
working in the Czech Republic and on the contrary residents working abroad are not
included. Most of the information is published categorizing working persons into employed
and self-employed. Basic unit is the number of physical entities. In the case of number of
jobs this is raised by various second and other employments.

Main indicators

- Employees - are defined as all persons, who are working based on a contract for another
residential institutional unit and accept a reward (recorded as “employee reimbursements”).
Persons are included in employees in the event that they do not also have their own profit-
making activity, which represents their fundamental activity. Persons, who temporarily
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vydéle¢nou cinnost, ktera predstavuje jejich zakladni ¢innost. Osoby, které docasné do not work, are also considered employees with the presumption that they have formal
nepracuji, se povazuji také za zaméstnance za predpokladu, Ze maji formalni pracovni employment.
pomeér. - Self-employed - are persons, who are the sole owners or a co-owners of non-associated

- Sebezaméstnani — osoby, které jsou jedinym vlastnikem nebo spoluvlastnikem companies, where they are working, with the exception of non-associated companies
nesdruzenych podnikd, ve kterych pracuji, s vyjimkou nesdruzenych podnikt classified as quasi-companies. They are doing business and work with paid employees or
klasifikovanych jako kvazispole¢nosti. Podnikaji a pracuji s placenymi zaméstnanci nebo without them. Self supportive persons are classified here in the case that they are not also
bez nich. Osoby samostatné vydélecné ¢inné se zde klasifikuji v pfipadé, Ze nejsou zaroven in paid employment, which represents their main activity; in such a case they are classified
v placeném zaméstnani, které predstavuje jejich hlavni ¢innost; v takovém ptipadé se as employees. On the other hand these include cooperating members of company
zattiduji mezi zaméstnance. Zahrnuji se naopak spolupracujici ¢lenové domacnosti owner’s household, for whom the activity in the company is the main employment.
majitele firmy, pro které je ¢innost ve firmé hlavnim zaméstnanim. « Working position (or rather employment) - is defined as explicit or implicit contract

« Pracovni misto (resp. zaméstnani) — definuje se jako explicitni nebo implicitni smlouva between a person and a residential institutional unit on work performance for the
mezi osobou a rezidentskou institucionalni jednotkou o vykonu prace za odménu po determined period or until further notice - termination notice. Included here are second
stanovenou dobu nebo do dalsiho ozndmeni - vypovédi. Jsou zde zahrnuta druhé a dalsi and other employments of the same person. On the contrary who is excluded are persons,
zaméstnani stejné osoby. Naopak jsou vylouceny osoby, které docasné nepracuji, ale maji who are temporarily not working, but they have a so called formal employment (formal
tzv. formalni pracovni pomér (formalni vztah k zaméstnani). relation to employment).

« Mnozstvi prace v pracovnich hodinach - predstavuje souhrnny pocet hodin skute¢né - Amount of work during working hours - represents a total number of hours actually
odpracovanych zaméstnancem nebo sebezaméstnanou osobou béhem ucetniho obdobi worked by the employee and self-employed person during an accounting period in the
v pfipadé, ze jejich produkce je v ramci vymezenych hranic vyroby. event that their production is within the scope of defined production borders.

« Ekvivalent plné pracovni doby - rovna se poctu zaméstnéani na plnou pracovni dobu « Equivalent of full time working hours - equals number of full time employments and is
a definuje se jako podil celkového poctu odpracovanych hodin a prlimérného ro¢niho defined as a share of the total number of hours worked and average annual number of
poctu odpracovanych hodin v zaméstnani na plny Uvazek na ekonomickém Uzemi. hours worked in full time employment within the economic territory.

Podrobnéjsi informace naleznete na www.czso.cz More detailed information is found at www.czso.cz

Décin




Tab.2.34 Souhrnné ukazatele zaméstnanosti v narodnim hospodaf#stvi a cestovnim ruchu v CR v letech 2004-20091)"
Aggregate Indicators of the Employment in the National Economy and Tourism in the Czech Republic in 2004-2009 1)"

| 2004 | 2005 | 2006 2007 | 2008 | 2009
Pocet zaméstnanych osob v ndrodnim hospodarstvi 4940371 4991618 5088 340 5223 840 5288 361 5231822
Number of People Employed in the National Economy
vtom/incl.: sebezaméstnani/ Self-employed? 929312 907 287 927720 944 380 952571 977 891
zaméstnanci / Employees 4011059 4084 331 4160620 4279 460 4335790 4253931
Pocet pracovnich mist v narodnim hospodarstvi 4906 374 4959 474 5050 293 5186 507 5275713 5185387
Number of Jobs in the National Economy?
vtom/incl: sebezaméstnani/ Self-employed? 939 655 917 639 937 244 959 021 993 247 995158
zaméstnanci / Employees 3966719 4041835 4113049 4227 486 4282 466 4190229
Pocet zaméstnanych osob v cestovnim ruchu 236 649 236 682 235935 236 024 241236 239499
Number of People Employed in Tourism
vtom/incl.: sebezaméstnani/ Self-employed? 56 551 53884 50853 51348 51635 51155
zaméstnanci / Employees 180 098 182798 185 082 184676 189601 188 344
Podil CR na celkové zaméstnanosti - Zaméstnané osoby (v %)
Tourism Ratio on Total Employment - People Employed (%) 479 474 4,64 452 456 458
Pocet pracovnich mist v cestovnim ruchu 232870 233704 231476 233 481 236376 236 588
Number of Jobs in Tourism?
vtom/incl.: sebezaméstnani/ Self-employed? 55904 53648 50625 52542 51015 52411
zaméstnanci / Employees 176 966 180 055 180 851 180939 185 360 184177
| o~ Vs v . - re rs 0,
Podil CR na celkové zaméstnanosti - Pracovni mista (v %) 475 471 4,58 4,50 4,48 456

Tourism Ratio on Total Employment - Jobs (%)

" Rok 2007 semi-definitvni data, rok 2008 piedbézna data / Year 2007 semi-definitive data, year 2008 preliminary data
2 \lyjadfuje pocet pracujicich majitelti firmy a spolupracujicich ¢lenii domacnosti, pro které je ¢innost ve firmé hlavnim
zaméstnanim It includes a number of owners of enterprises and their family members whose activity in the enterprise is main job

3 Pocet pracovnich mist pfepocteny na plny Gvazek / Number of jobs in full-time equivalents
* Ro¢ni primér poctu zaméstnanych osob v hlavnim zaméstnéni / Annual average number of people employed in main job

Zdroj/Source: Eurostat
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Tab.2.35 Celkovy pocet hromadnych ubytovacich zarizeni cestovniho ruchu ve vybranych zemich EU

Total number of collective accommodation establishments of tourism in selected EU countries

Ostatni hromadna

Hotely a podobna zafizeni' ubytovaci zafizeni? HUZ celkem
Hotels and similar establishments | Other collective accommodation CAE total
establishments

2009 index index index
2009/2008 2009/2008 2009/2008

EU 27 /EU 27 201 544 99,8 240 349 101,2 441 893 100,5
EU15/EU 15 181781 994 228 332 101,3 410113 100,5
Eurozdna / Euroarea 143 870 100,6 182397 104,1 326 267 102,5
Belgie / Belgium 2036 101,3 1492 97,7 3528 99,8
Bulharsko / Bulgaria 1784 108,4 466 96,7 2250 105,7
Ceska republika / Czech Republic 4 469 99,7 3088 95,8 7 557 98,1
Déansko / Denmark 471 100,2 585 99,5 1056 99,8
Némecko / Germany 35814 99,8 17 365 96,1 53179 98,6
Il Estonsko/Estonia 387 105,2 704 103,5 1091 104,1
Irsko / Ireland 3624 91,8 4 850 88,5 8474 89,9
B Recko / Greece 9559 101,9 319 99,4 9878 101,8
§panélsko / Spain 18 387 102,0 22 367 106,6 40754 104,5
Francie / France 17723 98,6 11128 104,0 28 851 100,6
Italie / Italy 33967 99,4 111391 105,0 145 358 103,6
B Kypr / Cyprus 699 98,7 156 96,9 855 98,4
Lotyssko / Latvia 451 116,5 108 103,8 559 113,8
Litva / Lithuania 380 104,1 176 99,4 556 102,6 Pozn./Notes: _
— . Neni k dispozici / not available.
Lucembursko / Luxembourg 261 97,8 224 94,9 485 96,4 1 zahrnuji hotely, hotely apartmanového typu, motely,
| . zajezdni hostince, pobfezni hotely, obytné kluby,
[ Madarsko / Hungary 2042 102,0 951 103,0 2993 102,4 penziény, soukromé hotely a podobné druhy ubytovani.
"include hotels, apartment hotels, motels, roadhouses,
|| Malta / Malta 158 101,9 7 100,0 165 101,9 seaside hotels, residential clubs, boarding houses, private
Nizozemsko / Netherlands 3151 99,1 3900 99,6 7051 99,4 hotels and similar accommodation establishments.
— 2 zahrnuji prazdninové byty, turistické kempy, ubytovny
Rakousko / Austria 13 645 99,2 6741 100,9 20386 99,7 pro mladez, turistické nocleharny, skupinové ubytovani,
| skolni noclehdrny a dalsi podobna ubytovaci zafizeni.
Polsko / Poland 2836 107,3 4156 98,6 6992 102,0 2 include holiday apartments, camps, youth hostels,
[ | hostels, group accommodation, dormitories and similar
Portugalsko / Portugal 1988 97,4 311 100,3 2299 97,8 accommodation establishments.

—




Rumunsko / Romania 4566 104,7 513 98,3 5079 104,0
Slovinsko / Slovenia 667 102,0 333 99,7 1000 101,2
Slovensko / Slovakia 1324 100,8 1359 93,5 2683 97,0
Finsko / Finland 867 96,2 454 101,3 1321 97,9
Svédsko / Sweden 1982 102,2 2115 101,1 4097 101,6
Spojené kralovstvi / UK 38306 98,2 45090 94,2 83396 96,0
Island / Iceland 296 98,3 280 100,0 576 99,1
Lichtenstejnsko / Liechtenstein 41 91,1 108 104,9 149 100,7
Norsko / Norway 1122 101,3 1178 99,9 2300 100,6
Svycarsko / Switzerland 5533 99,1 . . . .
Chorvatsko / Croatia 819 98,1 1269 110,3 2088 105,2
Makedonie / Macedonia 149 116,4 253 101,2 402 106,3

Zdroj/Source: Eurostat

.Neni k dispozici / not available.
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Tab.2.36 Pocet lizek v hromadnych ubytovacich zafizenich (HUZ) ve vybranych zemich EU (v tisicich)

Number of beds in collective accommodation establishments of tourism (CAE) in selected EU countries (thous.)

Ostatni hromadna

Hotely a podobna zafizeni' ubytovaci zafizeni? HUZ celkem
Hotels and similar establishments | Other collective accommodation CAE total
establishments

index index index
2009/2008 2009/2008 2009/2008

EU 27 /EU 27 12129 101,4 15714 100,1 27 843 100,7

EU15/EU 15 10671 101,2 14755 100,5 25426 100,8

Eurozdna / Euroarea 9370 102,0 12234 100,3 21604 101,1

Belgie / Belgium 126 100,8 243 101,3 369 101,1

Bulharsko / Bulgaria 249 103,8 32 100,0 281 103,3

Ceska republika / Czech Republic 261 101,2 202 96,7 463 99,1

Déansko / Denmark 77 105,5 314 101,0 391 101,8

Némecko / Germany 1694 101,0 1537 96,4 3231 98,8

Estonsko / Estonia 31 103,3 19 11,8 50 106,4

Irsko / Ireland 163 96,4 57 89,1 220 94,4

Recko / Greece 732 102,2 88 98,9 820 101,9

Spanélsko / Spain 1737 1031 1501 101,8 3238 102,5

Francie / France 1248 99,4 4617 102,3 5 865 101,6

Italie / Italy 2228 101,2 2371 96,9 4599 98,9

Kypr / Cyprus 84 97,7 4 80,0 88 96,7
| . . Pozn./Notes:

n Lotyssko / Latvia 25 104,2 7 116,7 32 106,7  Neni k dispozici / not available

Litva / Lithuania 24 109,1 12 1091 36 1091 " Pocet lizek v ubytovacim zafizeni je pocet osob, které
|| ! : < mohou zlstat pfes noc na lizkach umisténych v tomto

Lucembursko / Luxembourg 15 107,1 51 100,0 66 101,5 zafizeni, bez ohledu na pristylky, jez tam mohou byt
| . umistény na zadost hosta.

Madarsko / Hungary 157 101,3 144 97,3 301 99,3 Y Number of beds in the accommodation establishment
| equals the number of occupants, who can actually stay
|| Malta / Malta 39 100,0 1 100,0 40 100,0 overnight in beds located in this establishment, regardless

Nizozemsko / Netherlands 204 102,5 1001 99,7 1205 100,2 additional bed, that can be placed in on the guests desire.
| 2 Pocet lGzek v ubytovacim zafizeni nebo bytu je pocet

Rakousko / Austria 588 101,4 377 99,5 965 100,6 osob, které mohou ziistat pres noc na lGizkach umisténych
| v tomto zafizeni (bytu), bez ohledu na jakakoli dal3i Itizka,

Polsko / Poland 222 105,2 385 99,7 607 101,7 jez tam mohou byt umisténa na Zadost hosta.

[ | Portugalsko / Portugal 274 1000 191 979 465 991 2 Number of beds in the accommodation establishment

or apartment equals the number of occupants, who can
actually stay overnight in beds located in this establishment

(apartment), regardless any other beds, that can be placed
# in on the guests desire.




Rumunsko / Romania
Slovinsko / Slovenia
Slovensko / Slovakia
Finsko / Finland
Svédsko / Sweden
Spojené kralovstvi / UK
Island / Iceland
Lichtenstejnsko / Liechtenstein
Norsko / Norway
Svycarsko / Switzerland
Chorvatsko / Croatia

. Makedonie / Macedonia

Zdroj/Source: Eurostat
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Tab.2.37 Prijezdy hostt do hotelii a podobnych zafizeni cestovniho ruchu ve vybranych zemich EU (v tisicich)

Total arrivals to hotels and similar establishments of tourism in selected EU countries (thous.)

Celkovy pocet prijezdii / Total arrivals of guests

rezidentu / residents nerezidentti / non-residents celkem / total
index 2009/2008 index 2009/2008 index 2009/2008

n Belgie / Belgium 3217 104,4 5450 93,6 8667 97,4
[l Bulharsko /Bulgaria 2100 86,0 1931 87,6 4031 86,8
|| Ceska republika / Czech Republic 3726 94,2 5609 91,4 9335 92,5
@l Dénsko /Denmark 2039 90,9 1190 92,7 3229 91,6

Némecko / Germany 81076 100,1 20966 96,8 102 041 99,4
[l Estonsko /Estonia 560 85,1 1308 96,7 1868 92,9
Bl Recko/Greece 7352 105,5 8542 98,7 15894 101,7
| §panélsko/Spain 45138 95,5 32002 89,5 77 140 93,0
[ | Francie / France 75 884 99,4 28927 89,5 104 811 96,5
il Italie/Italy 43 698 100,5 32633 96,9 76 331 98,9
B Kypr/Cyprus 593 1123 1647 93,9 2239 98,1
[ | Lotyssko / Latvia 302 62,5 697 82,4 1000 75,2
| Litva / Lithuania 414 73,3 684 82,9 1098 79,0
lll Lucembursko / Luxembourg 30 100,0 651 96,4 682 96,7
[ | Madarsko / Hungary 3066 92,5 2914 91,1 5980 91,9
[ | Malta / Malta 158 11,3 947 88,7 1105 91,3
[ Nizozemsko / Netherlands 10092 96,5 7754 96,5 17 846 96,5
| Rakousko / Austria 8323 102,5 15520 96,5 23843 98,5
[ | Polsko / Poland 9592 100,9 3394 95,2 12 986 99,3
fll Portugalsko / Portugal 6189 102,3 5911 92,0 12100 97,0
n Rumunsko / Romania 4663 86,0 1256 87,3 5919 86,3
[l Slovinsko /Slovenia 648 100,8 1411 92,1 2059 94,7
[l Slovensko /Slovakia 1333 90,1 1047 74,2 2380 82,3
lll Finsko/Finland 6429 96,4 1954 88,3 8383 94,4
[ | Svédsko / Sweden 12 367 98,4 3044 103,4 15411 99,3
| Spojené kralovstvi / UK 48 279 104,4 17 321 98,8 65 600 102,8
i Island/Iceland 243 90,0 843 104,6 1086 100,9
[l Lichtenstejnsko / Liechtenstein 2 100,0 52 89,7 54 90,0
[ | Norsko / Norway 8294 99,4 2503 91,9 10797 97,5
[ Svycarsko / Switzerland 7283 98,4 8282 96,4 15 564 97,3 Zdroj/Source: Eurostat
n Chorvatsko / Croatia 970 85,9 3684 94,8 4654 92,8

Makedonie / Macedonia 134 99,3 220 102,8 Pozn./Notes:

. Neni k dispozici / not available
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Tab.2.38 Prijezdy hostli do ostatnich hromadnych ubytovacich zafizeni cestovniho ruchu ve vybranych zemich EU (v tisicich)

Total arrivals to other collective accommodation establishments of tourism in selected EU countries (thous.)

Celkovy pocet prijezdii / Total arrivals of guests

rezidentti / residents nerezidentt / non-residents celkem / total
index 2009/2008 index 2009/2008 index 2009/2008

Belgie / Belgium 2212 101,3 1364 101,4 3576 101,4
Bulharsko / Bulgaria 296 96,4 13 68,4 309 94,8
Ceska republika / Czech Republic 2227 99,7 423 82,1 2651 96,5
Dansko / Denmark 1756 95,9 602 88,1 2358 93,8
Némecko / Germany 22359 89,7 3159 98,6 25518 90,7
Estonsko / Estonia 207 724 73 91,3 280 76,3
Recko / Greece 171 106,9 239 104,4 410 105,7
Spanélsko / Spain 9332 101,6 7 202 90,4 16 534 96,4
Francie / France 12273 113,6 6 955 102,3 19228 109,3
Italie / Italy 10677 104,2 8492 104,5 19169 104,3
Kypr / Cyprus 4 571 25 3125 30 200,0
Lotyssko / Latvia 58 45,3 57 57,6 114 50,2
Litva / Lithuania 123 72,8 26 78,8 150 74,3
Lucembursko / Luxembourg 29 100,0 197 97,0 226 97,4
Madarsko / Hungary 857 104,1 314 98,4 1170 102,5
Malta / Malta 1 100,0 11 100,0 12 109,1
Nizozemsko / Netherlands 8947 104,8 2167 104,7 11113 104,8
Rakousko / Austria 1710 104,4 3014 100,9 4724 102,1
Polsko / Poland 5900 98,3 468 97,5 6368 98,3
Portugalsko / Portugal 1460 105,2 528 97,8 1988 103,1
Rumunsko / Romania 202 84,5 20 74,1 222 83,5
Slovinsko / Slovenia 456 106,3 320 94,7 776 101,2
Slovensko / Slovakia 725 89,8 236 72,0 961 84,7
Finsko / Finland 1116 103,8 267 95,0 1382 101,9
Svédsko / Sweden 5583 108,3 1811 101,5 7394 106,6 Zdroj/Source: Eurostat
Spojené kralovstvi / UK 19123 117,2 2104 104,3 21228 115,8 Pozn./Notes:
Island / Iceland 295 131,1 366 132,1 661 131,7 uentledispozicl Tj(zatyi:/!i?lzz e
Lichtenstejnsko / Liechtenstein 4 133,3 14 100,0 18 100,0 jsou ta, ktera nezahrnujf hotely
Chorvatsko / Croatia 397 85,7 3278 102,6 3676 100,5 anipodobna ubytovacizafizen
Makedonie / Macedonia 100 90,1 36 94,7 : : establishments: excluding hotels and

similar accommodation establishments
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Tab.2.39 Pirenocovani v hotelech a podobnych ubytovacich zafrizenich cestovniho ruchu ve vybranych zemich EU (v tisicich)
Overnight stays in hotels and similar accommodation establishments of tourism in selected EU countries (thous.)

Celkovy pocet prijezdii / Total arrivals of guests

rezidentu / residents nerezidentt / non-residents celkem / total
index 2009/2008 index 2009/2008 index 2009/2008

EU 27 /EU 27 839715 98,9
| EU15/EU 15 777 912 99,4
[ Eurozona / Euroarea 653 548 99,5
| Belgie / Belgium 5604 103,4 10333 92,9 15937 96,3
| Bulharsko / Bulgaria 4676 87,1 9378 80,6 14 054 82,6
[ Ceska republika / Czech Republic 9328 96,3 16013 90,3 25341 92,4
| Dansko / Denmark 5708 90,9 4258 93,5 9966 92,0
| Némecko / Germany 172756 99,8 43472 96,1 216228 99,1
[ Estonsko / Estonia 944 84,3 2555 93,7 3499 91,0
[ Recko / Greece 18367 109,1 45926 97,2 64292 100,3
| Spanélsko / Spain 109 757 97,1 141 228 90,9 250985 93,5
| Francie / France 127 904 98,0 63 837 89,0 191 741 94,8
| Italie / Italy 139790 99,0 106 829 96,7 246618 98,0
B Kkypr/cyprus 1320 113,9 11488 87,4 12808 89,5
| Lotyssko / Latvia 600 63,8 1588 83,0 2187 76,6
| Litva / Lithuania 755 71,4 1323 85,7 2078 79,9
| Lucembursko / Luxembourg 89 114,1 1193 92,0 1282 93,2
| Madarsko / Hungary 7 201 92,4 7773 91,6 14 975 92,0
| Malta / Malta 351 104,8 6390 86,2 6740 87,0
[ Nizozemsko / Netherlands 17 052 96,6 14429 96,4 31481 96,5
| Rakousko / Austria 22273 101,7 57 798 95,6 80071 97,2
| Polsko / Poland 17 036 98,5 7478 94,2 24514 97,1
B Portugalsko / Portugal 13243 101,7 23214 88,6 36 457 92,9
[ Rumunsko / Romania 13932 84,0 2582 794 16514 83,3
B siovinsko / Slovenia 2234 102,7 3684 90,9 5918 95,1 Frolfsource: Eurostat
B siovensko /Slovakia 3427 93,0 2908 73,1 6335 82,7 Pozn./Notes:

. Neni k dispozici / not available




Finsko / Finland

Svédsko / Sweden

Spojené kralovstvi / UK

Island / Iceland
Lichtenstejnsko / Liechtenstein
Norsko / Norway

Svycarsko / Switzerland
Chorvatsko / Croatia

Makedonie / Macedonia

U27/EU 27
EU15/EU 15
Eurozdna / Euroarea
Belgie / Belgium
Bulharsko / Bulgaria
Ceska republika / Czech Republic
Déansko / Denmark
Némecko / Germany
Estonsko / Estonia
Recko / Greece
Spanélsko / Spain
Francie / France
Italie / Italy

Kypr / Cyprus
Lotyssko / Latvia

10930
19871
106 116
386

4
13227
15451
2522
267

Celkovy pocet prijezdii / Total arrivals of guests

96,4
99,1
103,0
90,0
133,3
99,2
97,5
85,6
96,4

rezidentt / residents

2009 index2009/2008 | 2009 |

491 090
443 092
343 040
8195
1141
9588
12484
87 266
438
978
38246
68 080
71479
17

244

101,1
101,6
100,5
100,1
111,6
99,8
97,3
92,2
79,6
120,6
98,4
107,2
101,1
130,8
55,0

4198
6 087
59 608
1554
118
4404
20138
16 085
469

88,0
104,4
96,7
102,4
90,1
90,4
93,8
91,4
98,7

nerezidentt / non-residents

5118
83
1734
4042
10 624
186
751
59324
34868
52 665
178
112

index 2009/2008 2009 index 2009/2008

97,7
55,0
77,2
92,6
96,4
90,3
101,5
86,7
98,9
102,6
306,9
55,4

15127
25958
165725
1940
122

17 632
35589
18 607

Tab.2.40  pfenocovani v ostatnich hromadnych ubytovacich zafizenich cestovniho ruchu ve vybranych zemich EU (v tisicich)
Overnight stays in other collective accommodation establishments of tourism in selected EU countries (thous.)

celkem / total

13313
1223
11322
16526
97 890
624
1730
97 570
102 949
124144
196
356

93,9
100,3
100,7

99,7

91,0

96,9

95,3

90,5

99,1
104,4
95,5
96,1
92,7
82,6
111,5
91,0
104,2
101,8
276,1
55,1
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Litva / Lithuania 398 70,4 73 89,0 471 72,7
Lucembursko / Luxembourg 91 87,5 883 92,7 975 92,2
Madarsko / Hungary 2288 105,4 1447 95,1 3735 101,2
Malta / Malta 2 200,0 161 97,6 163 97,6
Nizozemsko / Netherlands 42 450 102,2 10585 102,7 53035 102,3
Rakousko / Austria 8336 103,2 14 426 101,1 22762 101,9
Polsko / Poland 28 374 97,3 2131 95,4 30506 97,1
Portugalsko / Portugal 6 097 98,7 1810 94,2 7 908 97,6
Rumunsko / Romania 726 92,2 86 79,6 811 90,6
Slovinsko / Slovenia 1665 103,4 973 94,1 2638 99,8
Slovensko / Slovakia 3118 90,9 799 68,5 3917 85,2
Finsko / Finland 2748 104,7 692 94,1 3440 102,4
Svédsko / Sweden 16 202 104,0 5230 102,8 21432 103,7
Spojené kralovstvi / UK 76 168 111,9 20312 108,3 96 480 1111
Island / Iceland 450 128,9 474 125,7 924 1271
Lichtenstejnsko / Liechtenstein 14 116,7 41 102,5 55 103,8
Norsko / Norway 7274 102,1 3096 95,3 10370 100,0
Chorvatsko / Croatia 1605 954 17 273 106,0 18 878 105,0
Makedonie / Macedonia 472 94,8 106 101,0

Pozn./Notes:

. Neni k dispozici / not available

Ostatni hromadna ubytovaci zafizeni jsou ta, ktera nezahrnuji hotely ani podobna ubytovaci zafizeni. / Other collective accommodation establishments: excluding hotels and similar accommodation
establishments

Noc (pfenocovani) stravena rezidentem nebo nerezidentem je kazda noc, kterou host skutecné stravi (ve spanku nebo bdélém stavu) v hromadném ubytovacim zatizeni nebo zde ma na danou noc rezervované
ubytovani (jeho/jeji fyzicka pfitomnost neni nutna). / Night (overnight stay) is each night spent by the resident or non-resident, which guest actually spends (sleeping or wakeful) in any collective accommodation
establishment o if he/she has made booking of the accommodation (his/her attendance in the apartment is not necessary).
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W Graf 223 Celkovy poéet tuzemskych a zahraniénich delich turistickych cest
(4 a vice pfenocovani) rezidentti vybranych zemi EU (v tisicich)
Total number of long tourism trips (4 nihts and more) of residents
of selected EU countries (thous.)
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Kapitola 3

Mezinarodni spoluprace
International Cooperation
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Mezinarodni organizace

Ministerstvo pro mistni rozvoj CR (dale MMR) plisobi prostfednictvim odboru cestovniho
ruchu v mezinarodnich organizacich, do jejichZ plisobnosti spada cestovni ruch. Aktivnim
zapojenim se do ¢innosti mezinarodnich organizaci mé Ceska republika moznost
ziskdvat nejnovéjsi informace a zkusenosti ostatnich zemi, mit pfistup k prognézam

a marketingovym analyzam svétovych trhd, ke statistickym tdajlim o ekonomickych
ukazatelich jednotlivych trhd, spolupracovat pfi tvorbé dokumentd, ovliviiovat praci
jednotlivych vyboru a zapojit se do vzdélavacich programi v oblasti cestovniho ruchu.

MMR CR (odbor cestovniho ruchu) napliuje clenstvi v téchto mezinarodnich
organizacich:

- UNWTO

- OECD

« Evropska komise (Poradni vybor pro cestovni ruch)

V4

- SEI

l. Svétova organizace cestovniho ruchu (UNWTO)

Svétova organizace cestovniho ruchu (UNWTO) je vyznamnou mezindrodni specializovanou
agenturou Organizace spojenych narodd (OSN) se sidlem v Madridu. Ceska republika je jejim
plnopravnym ¢lenem od roku 1993 (od roku 1974 jako CSSR, dale CSFR). UNWTO tvofi 154
¢lenskych zemi a 400 pridruzenych ¢lenl s pozorovatelskym statutem.

Ceska republika plisobi pfevazné v ramci regionalni Komise pro Evropu a taktéz na obdobi
2008 - 2011 ve Vyboru pro statistiku a satelitni ucet cestovniho ruchu. V roce 2010 Bulharska
republika hostila 51. zasedani regionalni Komise pro Evropu.

Nejvyssim organem UNWTO je Valné shromazdéni, které zaseda kazdé dva roky a umozriuje
setkani nejvyssich predstavitell svétového cestovniho ruchu, zastupci vlad ¢lenskych statd,
odbornikd a organizaci plsobicich v oblasti cestovniho ruchu. Generalnim tajemnikem
UNWTO byl zvolen na obdobi 2010 - 2013 Taleb Rifai z Jordanska.

Vice informace o UNWTO: www.unwto.org

International organisations

Through its Tourism Department, the Czech Ministry for Regional Development CR is active
in international organisations dealing with tourism. Through active involvement in the
activities of international organisations, the Czech Republic can obtain the most up-to-
date information and experience of other countries, gain access to forecasts and marketing
analyses of global markets, statistical data on economic indicators of individual markets,
co-operate in the drafting of documents, influence the work of individual committees and
become involved in tourism education programmes.

The Ministry for Regional Development CR (the Tourism Department) is an active
member of the following international organisations:

+ UNWTO

+ OECD

« European Commission (Tourism Advisory Committee)

-V4

- SEI

I. UN World Tourism Organisation (UNWTO)

The UN World Tourism Organisation (UNWTO) is an important specialised international
organisation of the UN based in Madrid. The Czech Republic has been a full member since
1993 (since 1974 as the Czechoslovak Socialist Republic and, later, the Czech and Slovak
Federal Republic). The UNWTO comprises 154 member states and 400 associated members
with observer status.

The Czech Republic is active primarily in the Regional Commission for Europe; in the period
2008 - 2011 itis also part of the Committee on the Statistics and Tourism Satellite Account.
The 51st meeting of the Regional Commission for Europe was hosted by the Republic of
Bulgariain 2010.

The UNWTO General Assembly as the organisation’s supreme body meets once every two
years, bringing together the highest representatives of world tourism, representatives of the
governments of the member states, experts and organisations active in tourism. Taleb Rifai
of Jordan was elected to the office of UNWTO Secretary-General for the period 2010 - 2013.

More information about UNWTO: www.unwto.org



Il. Organizace pro ekonomickou spolupraci a rozvoj (OECD)

Organizace pro ekonomickou spolupraci a rozvoj (OECD) je prestizni ekonomickou organizaci
sdruzujici ekonomicky nejvyspélejsich staty svéta. Ceska republika se od doby vstupu do

této organizace v roce 1995 Ucastni pravidelnych jednani Vyboru pro cestovni ruch (Tourism
Committee). Zasedani Vyboru probihaji dvakrat ro¢né vétsinou v sidle OECD v Pafizi.

Cinnost Vyboru pro cestovni ruch se obecné zaméfuje pfedeviim na vyménu zkusenosti pfi
tvorbé narodnich politik, koncepci a strategickych dokumentl v oblasti cestovniho ruchu;
velmi prispiva k analyzovani makroekonomickych efektl prostrednictvim podpory vyvoje
satelitniho Uctu cestovniho ruchu a vyznamné se podili na uznani celého odvétvi cestovniho
ruchu jako silného hospodarského sektoru v mezindrodnim méritku. Rovnéz iniciuje nebo se
podili na zpracovani celé fady projekt(, které svym charakterem souvisi s cestovnim ruchem
nebo statistikou cestovniho ruchu.

Hlavni aktivity Vyboru pro cestovni ruch jsou vzdy definovany v Programu prace a rozpoctu

na kazdé dva roky, pficemz v soucasné dobé je tento Program platny na obdobi 2009 - 2010.

Hlavni aktivity vyboru jsou pro toto obdobi tyto:
+Vyznam kultury pro rozvoj cestovniho ruchu
«Vzdélavani a profesni pfiprava v cestovnim ruchu jako zéklad pro inovace
« Cestovni ruch v zemich OECD: Trendy a politiky
- UdrZitelny rozvoj a cestovni ruch

V roce 2010 se zastupci odboru cestovniho ruchu zucastnili pravidelného zasedani Vyboru
ve dnech 16. - 17. Cervna v Pafizi. Na podzim téhoz roku se ve dnech 20. - 22. listopadu

v Jeruzalémé u pfilezitosti vstupu Izraele do OECD uskutec¢nilo dalsi pravidelné zasedani
vyboru doprovazené kulatym stolem pofddanym na vysoké urovni na téma Prdmysl

a strategické zdméry — zaméreni na zeleny rlst v cestovnim ruchu. Ve dnech

29. - 30. listopadu probéhl v egyptské Hurghadé seminaf organizovany OECD

a Ministerstvem cestovniho ruchu Egypta na téma,Vzdélavani pro konkurenceschopnost
a rlist cestovniho ruchu’, jako soucast diseminace vystup( aktivity programu prace

a rozpoc¢tu na roky 2009-2010. Na tomto seminafi byla prezentovana pfipadova studie

na téma vzdélavani v oblasti cestovniho ruchu zastupcem MMR.

MMR kazdoro¢né pfispivéa na aktivity Vyboru finanéni ¢astkou ve vysi 10 000 eur, stejné tak
se staloivroce 2010.

Informace o ¢innosti vyboru pro cestovni ruch: www.oecd.org/cfe/tourism
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Il. Organisation for Economic Co-operation and Development
(OECD)

The Organisation for Economic Co-operation and Development (OECD) is a prestigious
economic organisation comprising the most economically developed countries of the
world. Since its accession to the organisation in 1995, the Czech Republic has participated
in regular meetings of the Tourism Committee. The Committee meets twice a year, mostly in
the Paris seat of the OECD.

The activities of the Tourism Committee generally focus on the exchange of experience in
the making of national tourism policies, concepts and strategic documents; the Committee
makes a powerful contribution to analyses of macroeconomic effects by supporting the
development of the Tourism Satellite Account and greatly contributes to acknowledgment
of the entire sector as a strong international industry. It also initiates or participates in the
preparation of a number of projects that are related to tourism or tourism statistics.

The main activities of the Tourism Committee are defined in the Programme of Work and
Budget for every two years; the current Programme applies to the period 2009 - 2010.

The main activities of the Committee for the aforementioned period are as follows:
- The importance of culture for tourism development
- Education and training in tourism as a basis for innovations
« Tourism in OECD countries: trends and policies
« Sustainable development and tourism

In 2010, the representatives of the Tourism Department took part in a reqular meeting

of the Committee on 16 and 17 June in Paris. Another regular meeting of the Committee
was held in Jerusalem in the autumn of the same year, from 20 to 22 November, on the
occasion of Israel’s joining the OECD, with a high-level roundtable themed “Industry and
Policy Approaches to Foster Green Growth in Tourism”. A workshop organised by the OECD
and the Ministry of Tourism of Egypt was held from 29 to 30 November in Hurghada,
Egypt, on “Enhancing Skills Development for Competitiveness in the Tourism Industry” as
part of dissemination of the outputs of the Programme of Work and Budget for the years
2009 - 2010. A case study on education in tourism was presented at the workshop by

a representative of the Ministry for Regional Development.

The Ministry for Regional Development CR contributes each year to the activities of the
Committee by EUR 10,000. This was the case also in 2010.

Information on the activities of the Tourism Committee: www.oecd.org/cfe/tourism
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lll. Spoluprace v ramci EU

Poradni vybor pro cestovni ruch (TAC) zajistuje spolupraci mezi ¢lenskymi staty Evropské
unie v oblasti cestovniho ruchu a Evropskou komisi. Po metodické strance spada cestovni
ruch pod gesci Generélniho feditelstvi Podnikani a primysl.
Odbor cestovniho ruchu se podili na aktivitach Evropské komise v oblasti cestovniho ruchu
(EDEN, Calypso a udrzitelny rozvoj cestovniho ruchu) a také na pfipravé nové politiky
cestovniho ruchu dle sdéleni pfijatého Evropskou komisi (30. cervna 2010).
Evropska komise dne 6. cervence 2010 predlozila Evropskému parlamentu, Radé,
Hospodaiskému a socialnimu vyboru a Vyboru regiond pfijaté sdéleni k novému ramci
politiky evropského cestovniho ruchu,Evropa, turisticka destinace ¢. 1 — novy politicky
rdmec pro cestovni ruch v Evropé” (ze dne 30. ¢ervna 2010).
Na zékladé prijatého sdéleni o novém politickém ramci cestovniho ruchu byly pfijaty zavéry
Rady v ramci belgického pfedsednictvi v Radé Evropské unie (dne 12. fijna 2010), které
vychazeji rovnéz z Lisabonské smlouvy. Nabyti u¢innosti Lisabonské smlouvy znamena
meznik pro klicové hospodaiské odvétvi na izemi Unie, které vyznamnou mérou prispiva
k evropskému HDP (vice jak 5 %) a vytvari pracovni mista a bohatstvi v ¢lenskych statech.
Nova politika cestovniho ruchu Evropské unie, jak vyplyva z pfijatého sdéleni Komise, bude
zaloZena prevazné na ¢tyfech pilifich:

« zvy$eni konkurenceschopnosti priimyslu cestovniho ruchu v Evropé

« podpora udrzitelného rozvoje cestovniho ruchu v Evropské unii

- zlep3eni image Evropy jako udrzitelné

- kvalitni destinace a maximalizace vyuziti potencidlu politik Evropské unie a financnich

nastrojli pro rozvoj evropského cestovniho ruchu.

Dalsiinformace o TAC: http://ec.europa.eu/enterprise/services/tourism/index_en.htm

IV. Visegradska ctyrka (V4)

Ceska republika je jednim ze ¢ty ¢len(i Visegradské ¢tyrky (V4). Spole¢nou propagaci zemi
V4 v oblasti cestovniho ruchu zastiesuje platforma European Quartet — One Melody, ktera
sdruzuje narodni centraly cestovniho ruchu Ceské republiky, Slovenska, Madarska a Polska.
Cilem spoluprace zemi V4 je rozvoj piijezdového cestovniho ruchu, zejména ze vzdélenych
zdrojovych destinaci. Spole¢né aktivity jsou proto realizovany na trzich Japonska, Ciny, USA,
od roku 2007 v asijské ¢asti Ruské federace a od roku 2010 v Brazilii a Indii, kde se zemé V4

lll. Co-operation within the EU

The Tourism Advisory Committee (TAC) provides for co-operation between the Member States
of the EU and the European Commission in the area of tourism. Methodologically, tourism falls
under the competence of the Directorate-General for Enterprise and Industry.
The Tourism Department participates in the tourism activities of the European Commission
(EDEN, Calypso and sustainable development of tourism) as well as in the preparation of a new
tourism policy based on the European Commission’s Communication of 30 June 2010.
On 6 July 2010, the European Commission submitted to the European Parliament, the Council,
the Economic and Social Committee and the Committee of the Regions, a communication
adopted on the new framework of the European tourism policy “Europe, the world’s No 1
tourist destination — a new political framework for tourism in Europe” (of 30 June 2010).
On the basis of the adopted Communication on a new political framework for tourism, the
Council’s conclusions were adopted under the Belgian presidency of the Council of the
European Union (on 12 October 2010). These are also based on the Treaty of Lisbon. The
coming into effect of the Lisbon Treaty represents a milestone for this key economic sector
in the EU, which significantly contributes to Europe’s GDP (more than 5%) and generates
jobs and wealth in the Member States.
As follows from the adopted Communication of the Commission, the new tourism policy of
the EU will be based on four major pillars:

- stimulating competitiveness in the European tourism sector

« promoting the development of sustainable tourism in the EU

- improving the image of Europe as a sustainable and high-quality destination

- maximising the potential of EU financial policies and instruments for the development of

European tourism.

More information on the TAC: http://ec.europa.eu/enterprise/services/tourism/index_en.htm

IV. The Visegrad Four (V4)

The Czech Republic is one of the four members of the Visegrad Four (V4). The joint
promotion of the V4 countries in the area of tourism is provided by the European Quartet -
One Melody platform, which comprises the national tourism centres of the Czech Republic,
Slovakia, Hungary and Poland. The co-operation of the V4 countries aims at developing
inbound tourism, particularly from remote source destinations. Joint activities are therefore
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prezentuji jako jeden marketingovy celek, k ¢emuz vyuzivaji jednotlivych projektd a akci
stanovenych v planu marketingovych aktivit V4 vzdy pro pfislusny rok.

Mezi hlavni marketingové aktivity patii produkce propagacnich material(i s tematikou
regiondlniho zaméfeni V4 ¢i UNESCO vcetné map v prislusnych jazykovych mutacich,
statisticka brozura V4 a propagacni film o zemich V4. Ve vybranych cilenych destinacich
organizuji zemé V4 spole¢nou Ucast na veletrzich cestovniho ruchu, realizuji workshopy,
roadshow ¢i zvou subjekty cestovniho ruchu na,study tours” do stredni Evropy.
Slovenska republika predsedala V4 od 1. cervence 2010. Navazala tak na ro¢ni predsednictvi
Madarské republiky.

Béhem slovenského predsednictvi bylo uskute¢néno marketingové setkani a pfiprava na
podpis Protokolu o spolupraci zemi V4 v oblasti cestovniho ruchu ndméstky ministerstev
¢lenskych zemi zodpovédnych za cestovni ruch.

Veskeré materidly a informace o regionu zemi V4 jsou k dispozici rovnéz v elektronické podobé
na webovém portdlu www.european-quartet.com

V. Stiredoevropska iniciativa (CEIl)

V gesci Ministerstvo pro mistni rozvoj CR je spoluprace v mezinarodni organizaci
Stfedoevropska iniciativa (CEl), jejimz hlavnim gestorem pro Ceskou republiku je
Ministerstvo zahrani¢nich véci CR jiz od roku 1990. MMR vede jednani v ramci ,sité expertd —
workingroups” pro cestovni ruch.

Organizace CEl je nejvétsi a zaroven i nejstarsi regionalni spoluprace mezi staty stredni

a vychodni Evropy. Je vedena Vykonnym sekretariatem, ktery sidli v Terstu. Od 1. ledna

2010 byl zvolen novy generdlni tajemnik pan Bernard Pfanzelter z Rakouska. Cilem této
spoluprace jednotlivych ¢lenskych statd Stfedoevropské iniciativy (CEl) je prohloubit

a podpofit mezi ¢lenskymi staty jejich zapojeni do procesu Evropské integrace. V soucasnosti
tvofi CEl osmnact evropskych statl. Pfedsednickou zemi v roce 2010 byla Cerna Hora.

Dalsi informace o SEIl : www.ceinet.org

pursued in the markets of Japan, China, the United States, since 2007 the Asian part of

the Russian Federation and, since 2010, Brazil and India, where the V4 countries present
themselves as a single marketing whole, using individual projects and events identified in
the V4 plan of marketing activities for each year.

Generating publicity materials on the regional activities of the V4 and UNESCO including
maps in the relevant language versions, a V4 statistical brochure and a promotional movie
on V4 countries are the core marketing activities. The V4 countries jointly participate in
tourism fairs, organise workshops and road shows in selected remote destinations and invite
tourism operators to participate in study tours to Central Europe.

The Slovak Republic assumed presidency of the V4 on 1 July 2010, following on from the
one-year presidency of the Republic of Hungary.

A marketing meeting took place during the Slovak presidency, with preparation for the
signing of the V4 Protocol on co-operation among the V4 countries in the area of tourism by
the member states’ deputy ministers responsible for tourism.

All materials and information on the V4 region are available also in electronic form on the
Internet portal www.european-quartet.com

V. Central European Initiative (CEIl)

It is within the competence of the Czech Ministry for Regional Development CR to provide

for co-operation in the Central European Initiative (CEIl) international organisation, while

the general competence for the organisation in the Czech Republic has been with the

Czech Ministry of Foreign Affairs CR already since 1990. The Czech Ministry for Regional
Development CR conducts negotiations within the “network of experts — working groups” for
tourism.

The CEl is the largest and, at the same time, oldest organisation for regional co-operation
among Central- and East-European countries. It is headed by the Executive Secretariat with
its headquarters in Trieste. Mr Bernard Pfanzelter from Austria was elected the new Secretary
General as of 1 January 2010. The objective of the co-operation among the member states
of the Central European Initiative is to intensify and support the member states’involvement
in the process of European integration. Currently the CEl comprises eighteen European
countries. Montenegro held the CEl Presidency in 2010.

More information on the CEl: www.ceinet.org



Uzaviené mezinarodni smlouvy v oblasti cestovniho ruchu

Na zakladé usneseni vlady Ceské republiky ¢. 131 ze dne 11. Unora 2004, které schvaluje
Smérnice vlady pro sjednavani, vnitrostatni projednavani, provadéni a ukoncovani platnosti
mezinarodnich smluy, eviduje Ministerstvo pro mistni rozvoj CR jiz 37 mezinarodnich smluv,
z toho 20 smluv uzavienych od roku 1993. Na zékladé téchto dokumentu jsou vytvareny
pracovni skupiny, které se schazi jednou za 2 roky a jednaji stfidavé v danych zemich

a stanovuji pracovni program na ur¢ené obdobi. V rdmci téchto skupin dochazi k vyméné
informaci a zkusenosti v oblasti cestovniho ruchu a dale pak k navézani kontakt( z rdznych
oblasti cestovniho ruchu.

Za rok 2010 byla uzaviena smlouva o spolupraci v oblasti cestovniho ruchu

s Ministerstvem cestovniho ruchu Kenské republiky.

Od roku 2010 odbor cestovniho ruchu ptipravuje podklady pro uzavieni nasledujicich
meziresortnich smluv: s Ministerstvem cestovniho ruchu Malajské federace; Ministerstvem
turismu a femesel Marockého kralovstvi; Ministerstvem hospodarstvi Chilské republiky,
Ministerstvem cestovniho ruchu Brazilské federativni republiky, Ministerstvem pro

cestovni ruch a sport Republiky Kazachstan a Ministerstvem kultury a cestovniho ruchu
Azerbajdzanu.

Uéast Ministerstva pro mistni rozvoj CR v mezivladnich komisich
Prostfednictvim odboru cestovniho ruchu se MMR Ucastni smisSenych komisi s nize
uvedenymi zemémi:
« Ruska federace — Mezivladni komise pro hospodarskou, priimyslovou
a védeckotechnickou spolupraci mezi Ceskou republikou a Ruskou federaci
- Ukrajina — Smisenda komise pro hospodarskou, primyslovou a védeckotechnickou
spolupraci mezi Ceskou republikou a Ukrajinou
« Kazachstén — Mezivladni komise pro ekonomickou, prlimyslovou a védeckotechnickou
spolupraci mezi Ceskou republikou a Kazachstanem
« Uzbekistan — Mezivladni komise pro ekonomickou, priimyslovou a védeckotechnickou
spolupraci mezi Ceskou republikou a Uzbekistanem
« Moldavie - Smisend pracovni skupina pro hospodaiskou a priimyslovou spolupraci
« Srbsko — Smieny vybor pro hospodéfskou spolupraci.

Na zékladé opatfeni z usneseni viady CR €. 119, ze dne 8. Unora 2010, tykajiciho se ,Zmény
politiky turistickych viz*, inicioval odbor cestovniho ruchu MMR jedndni pracovni skupiny
slozené dale ze zastupcl Ministerstva zahrani¢nich véci CR a Ministerstva vnitra CR.
Zucastnéné strany (MZV, MV a MMR) délaji spole¢né maximum pro to, aby vizova politika
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International Treaties in the Tourism Sector

In compliance with Czech Government Resolution No. 131 of 11 February 2004, endorsing

a government directive for entering into, domestic hearing, implementing and terminating
international treaties, the Ministry for Regional Development CR records 37 international
treaties, of which 20 treaties were made before 1993. Teams have been set up based

on these documents, that meet once every two years holding talks alternately in given
countries and setting a working schedule for the specific term. Teams exchange information
and experience in tourism and establish contacts with diverse areas of tourism.

A Memorandum of Understanding on liaison in the tourism sector in 2010 was signed
with the Kenyan Ministry of Tourism.

Tourism department has been drafting documents for entering into the following inter-
departmental treaties since 2010: with the Ministry of Tourism of the Malaysian Federation;
the Ministry of Tourism of the Moroccan kingdom; the Ministry of the Economy of Chile, the
Ministry of Tourism of Brazil, the Kazakh Ministry of Tourism and Sports and the Ministry of
Culture and Tourism of the Azerbaijan Republic.

The Czech Ministry for Regional Development CR in Inter-Government Commissions
Through its Tourism Department, the Ministry for Regional Development CR participates in
mixed committees with the countries below:
« Russian Federation - Intergovernmental Commission for Economic, Industrial, Scientific
and Technical Cooperation between the Czech Republic and the Russian Federation
« Ukraine - Mixed Commission for Economic, Industrial, Scientific and Technical
Cooperation between the Czech Republic and Ukraine
- Kazakhstan - Intergovernmental Commission for Economic, Industrial, Scientific and
technical Cooperation between the Czech Republic and Kazakhstan
- Uzbekistan - Intergovernmental Commission for Economic, Industrial, Scientific and
Technical Cooperation between the Czech Republic and Uzbekistan
« Moldova - Mixed Working Group for Economic and Industrial Cooperation
« Serbia - Mixed Committee for Economic Cooperation.

Based on measures ensuing from the Czech Government Resolution No. 119, of 8 February
2010, pertaining to the “Changes to Tourist Visa Policy’, the tourism department of the Ministry
for Regional Development CR initiated talks of a working group incorporating Czech Ministry
of Foreign Affairs CR and Ministry of the Interior representatives CR. The parties involved

(MFA, MIR and MRD) are doing their utmost in order for the visa policy to result in simplifying
procedures for obtaining short-term visas and accreditations for maintaining the EU/Schengen
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vedla k zjednoduseni procedur pfi ziskavani kratkodobych viz a akreditaci pfi zachovani
bezpecnostnich standardl EU / Schengenského prostoru. Viza i akreditace jsou vydavany
v souladu s ¢lankem 45 ,Vizového kodexu”. Pro vétsi transparentnost budou na webovych
strankach kazdého zastupitelského Gfadu zvefejnény seznamy akreditovanych cestovnich
kanceldfi a podminky ziskani akreditace.

Memorandum ADS

Jednd se o Memorandum o porozuméni ve vécech vizovych a s tim spojenych zalezitosti
tykajicich se turistickych skupin z Cinské lidové republiky, které bylo uzavieno mezi
Narodnim turistickym afadem Cinské lidové republiky (CNTA) a Evropskym spole¢enstvim
dne 12. Unora 2004. Pfipojeny protokol k ADS Memorandu stanovi pro nové ¢lenské

staty do Evropské unie platnost ADS Memoranda zdvazné, a to ode dne jejich pfistoupeni
k Evropské unii. K realizaci ADS Memoranda pfijala viada CR usneseni ¢ 1311 ze dne
22.12.2004, dle kterého byla Ministerstvem pro mistni rozvoj zfizena meziresortni pracovni
skupina, jez koordinuje a vyhodnocuje pInéni ADS Memoranda. Toto Memorandum se
vztahuje pfevazné na turistické skupiny &inskych obyvatel cestujicich z Ciny do stat
Evropské unie.

Na zékladé vyse zminéného ustanoveni MMR uzavira s ¢eskymi cestovnimi kanceldfemi &i
agenturami smlouvy o zajisténi pInéni zavazkl vyplyvajicich z Memoranda ADS a nasledné
vyddva aktualizovany seznam subjektd, se kterymi je smlouva uzaviena. V souc¢asné dobé
MMR vede na seznamu vice nez 120 cestovnich kancelafi a agentur. Tento seznam je
zverejnén na webovych strankach MMR.

jizni Morava

S
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area security standards. Visa and accreditations are issued in compliance with Article 45 of
the“Visa Codex". For reasons of greater transparency, lists of accredited tour operators and
conditions for obtaining such accreditation will be displayed on the website of each consulate.

The ADS Memorandum

The ADS, or Memorandum of Understanding on visa and related issues concerning tourist
groups from the People’s Republic of China, was concluded between the National Tourist
Administration of the People’s Republic of China (CNTA) and the European Community on 12
February 2004. The protocol annexed to the ADS Memorandum stipulates binding validity of
the ADS Memorandum for new Member States of the European Union as of the date of their
accession to the European Union. For the implementation of the ADS Memorandum, the
Government of the Czech Republic adopted Resolution No. 1311 of 22 December 2004. Under
the Resolution, the Ministry for Regional Development CR set up an intersectoral workgroup,
which co-ordinates and evaluates implementation of the ADS Memorandum. The Memorandum
applies primarily to tourist groups of Chinese citizens travelling from China to EU countries.
Based on the above provision, the Ministry for Regional Development concludes agreements
with Czech travel agencies and tour operators on fulfilment of the obligations following
from the ADS Memorandum and subsequently issues an updated list of the parties with
which the agreements were concluded. The Ministry for Regional Development CR currently
maintains a list of more than 120 travel agencies and tour operators. The list is available on
the website of the Ministry for Regional Development CR.




Mezinarodni veletrhy cestovniho ruchu

Ministerstvo pro mistni rozvoj CR (dale MMR) se kazdoro¢né podili na realizaci odborného
programu mezinarodnich veletrhi cestovniho ruchu.V roce 2010 se aktivné ucastnilo 20.
ro¢niku veletrhu pramyslu cestovniho ruchu GO a 19. ro¢niku mezinarodniho veletrhu
turistickych moznosti Regiontour 2010 v Brné a 19. ro¢niku stfedoevropského veletrhu
cestovniho ruchu Holiday World 2010 v Praze s akcentem na podporu doméciho cestovniho
ruchu. MMR na vyse zminénych akcich aktivné participovalo na expozici a také na
odbornych prednaskach v ramci doprovodného programu veletrh(.

MMR se podilelo na organizac¢ni pfipravé konference Internet ve statni spravé a samospravé
(ISSS) v Hradci Kralové. MMR sestavilo hodnotici komisi a zajistilo predani cen vitézim
,ZvIastni ceny ministra pro mistni rozvoj za nejlepsi turistickou prezentaci na webovych
strankach”.

Evropskou excelentni destinaci - EDEN 2010 se stalo Bystiicko
na Vysociné.

Ctvrty ro¢nik prestizni soutéze o Evropskou destinaci nejvyssi kvality — EDEN 2010 -

s tématem ,Voda - turisticky cil” oslovil na tzemi Ceské republiky celkem 12 destinaci, které
svou turistickou nabidku zaloZily na pfirodnich vodnich zdrojich. Cilem projektu European
Destination of Excellence (Evropska destinace nejvyssi kvality) vypisuje kazdoro¢né Evropska
komise s cilem zviditelnit méné zndmé turistické lokality, které pfi rozvoji cestovniho ruchu
respektuji principy udrzitelného rozvoje.

Ceska republika se zapojila do této prestizni soutéze evropskych turistickych destinaci jiz
podruhé. V roce 2009 ziskalo tento titul Ceské Svycarsko s tématickym zaméfenim — Cestovni
ruch a chrdnénd tzemi. Z 12 Uspésnych projektd, které se pfihlasily v roce 2010 do této
soutéze, vybrala hodnotitelska porota slozena ze zastupcll CzechTourism, Ministerstva pro
mistni rozvoj CR, Ministerstva Zivotniho prostfedi CR Ministerstva zemédélstvi CR, Asociace
turistickych regionti CR, Narodniho pamatkového Ustavu, Agentury ochrany pfirody a krajiny
CR pét finalistd, z nichz destinace Bystticko splnilo podle odborné poroty nejlépe podminky
soutéze EDEN 2010.

Bystficko se mlze pochlubit neviedni krasou mnozstvi vodnich tok( a nadrzi. Maji zde
unikatni nau¢nou Svrateckou vodohospodaiskou stezku, kterd vede podél feky Svratky

a kolem vodni nadrze Vir. Vzrastajici oblibé prozit dovolenou nejen v krdsném pfirodnim
prostredi, ale také pfijemné aktivnim zpUsobem je pfizplsobena i nabidka mozného vyuziti
husté sité cyklistickych tras na Bystficku a podél Virské prehrady v délce 32 km. Détem se
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International Tourism Fairs

The Ministry for Regional Development CR participates every year in the organisation

of professional programmes at international tourism fairs. In 2010, the MRD CR actively
participated in the 20th trade fair of the tourism sector GO, the 19th international fair of
tourism opportunities Regiontour 2010 in Brno and the 19th Central European tourism
fair Holiday World 2010 in Prague, with emphasis on support for domestic tourism. It
actively participated in the above-mentioned events by creating the exhibits and providing
professional lectures during the accompanying programmes.

The Ministry for Regional Development CR participated in the organisation of the
conference The Internet in State Administration and Self-government in Hradec Kralové.
Ministry for Regional Development CR set up the evaluation committee and organised
the handover of awards to the winners of the “Special Award of the Minister for Regional
Development CR for the best website presentations of tourism”.

Bystricko in the Czech Moravian Highlands became a European
Destination of Excellence - EDEN 2010.

The fourth year of the prestigious competition for European Destination of Excellence — EDEN
2010 on the theme of Aquatic Tourism — addressed a total of 12 Czech destinations that built
their tourist proposition on natural water resources. The aim of the European Destination of
Excellence project, announced by the European Commission every year, is to draw attention to
less well-known tourist sites that respect the principles of sustainable development in tourism.
The Czech Repubilic joined this prominent competition of European destinations for the
second year running. In 2009 the title for Tourism and Protected Areas was won by Ceské
Svycarsko (which translates as “Czech Switzerland”). Out of 12 successful projects that applied
in 2010 the awarding jury comprising CzechTourism, the Ministry for Regional Development
CR, the Ministry of the Environment CR, the Ministry of Agriculture CR, the Czech Association of
Tourist Regions, the National Heritage Institute, and the Czech Agency of Nature Conservation
and Landscape Protection representatives chose five finalists of which Bystficko best fitted the
conditions of the EDEN 2010 competition in the view of the professional jury.

Bystricko can boast the unique beauty of a number of watercourses and reservoirs. There

is the out-of-the-ordinary instructional Svrateckd watercourse path leading along the
Svratka river and around the Vir reservoir. A dense network of biking trails at Bystficko

and around the Vir reservoir of some 32 kilometres in length accommodates the growing
need to experience a holiday not only in a beautiful natural environment but also actively.
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nabizela Ucast ve vyherni soutézi nazvané S Vodomilem zubii zemi, kterd nenasilnou formou
zpfistupriuje détem celou fadu ekologickych védomosti v pfirodnim prostredi Bystficka. Na
trase kolem vodni plochy Vir je 16 informacnich paneld, které priblizuji turistdm a zvIasté
détem zakladni pojmy vodniho hospodafstvi a zasady ochrany vodnich zdroja.

Soutéz EDEN 2010 znovu potvrdila, jak bohaty je potenciél destinaci a regionti Ceské
republiky pro dalsi rozvoj udrzitelného cestovniho ruchu.

Na rok 2011 bude vyhlaseno tematické zaméreni této prestizni soutéZe evropskych
turistickych destinaci — Cestovni ruch a obnova hmotného dédictvi.

Kids could take part in a winning competition called Through the Land of Bison with
Vodomil that opens up a range of environmental knowledge to children in a natural way
in Bystficko’s surrounds. There are 16 information panels positioned on a route around
the Vir reservoir introducing tourists, and primarily children, to some basic terms of water
management and principles of water source protection.

The EDEN 2010 competition confirmed yet again how rich the potential of Czech
destinations and regions is for further development of sustainable tourism.

The theme for the European tourist destination competition for 2011 will be Tourism and
Regeneration of Physical Sites.

Kromériz
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Narodni program podpory cestovniho ruchu

Narodni program podpory cestovniho ruchu (dale jen,Program”) navazuje na Statni program
podpory cestovniho ruchu, ktery byl kazdoro¢né realizovan od roku 2001 do roku 2007.
Program je jednim z nastroji implementace Koncepce statni politiky cestovniho ruchu Ceské
republiky na obdobi 2007 - 2013 (déle jen,Koncepce”), kterd byla schvalena usnesenim viady
CR €. 1239 ze dne 7. listopadu 2007 a Provadéciho dokumentu ke Koncepci, ktery byl nasledné
schvélen usnesenim CR & 913 ze dne 23. Eervence 2008. Realizaci Narodniho programu
podpory cestovniho ruchu dojde k naplnéni nasledujicich specifickych cild koncepce:
- aktivita Priority 1 - tvorba specifickych regiondlnich produktd cestovniho ruchu
- aktivita Priority 3 - marketing (propagace) Ceské republiky na mezinarodni, narodni
a regionalni drovni
- aktivita Priority 4 — spoluprace mezi vefejnym a podnikatelskym sektorem, neziskovymi
organizacemi a profesnimi a zajmovymi sdruzenimi v Ceské republice.
Doba realizace Programu je ur¢ena na obdobi 2010 - 2015.

Hlavnim cilem Programu je vytvofit nastroj, ktery efektivnim zptisobem pfispéje k rozvoji
domaciho cestovniho ruchu pro vsechny. Specifickymi cili Programu jsou:
- vytvofeni ekonomickych podminek k iniciaci a podpofre aktivit, které budou systematicky
fesit situaci v cestovnim ruchu (podpora rozvoje malého a stfedniho podnikani);
- stabilizace, resp. vytvoreni pracovnich pfileZitosti v regionech;
« zvySovani pfijmU statniho a mistnich rozpoct(;
« uvolnéni nevyuzitého potencialu cestovniho ruchu;
« dosazeni rlstu podilu cestovniho ruchu na prosperité regiont v souladu s podminkami
udrzitelného rozvoje.

Podprogram Cestovni ruch pro véechny

Cile podprogramu
V roce 2010 byl v souvislosti s cili Programu vyhlasen podprogram Cestovni ruch pro
vsechny. Specifické cile podprogramu byly zaméreny na:

« zachovéani zaméstnanosti v oblasti cestovniho ruchu v souvislosti s aktudlni ekonomickou
situaci v Ceské repubilice;

« podporu tvorby novych produktl domaciho cestovniho ruchu s cilem snizeni sezénnosti
cestovniho ruchu a vytvoreni podminek pro zajisténi pracovnich mist v podnicich
cestovniho ruchu po dobu celého kalendéiniho roku;

« zac¢lenéni novych cilovych skupin do aktivit cestovniho ruchu, s upfednostnénim téch
cilovych skupin, pro které je ucast na cestovnim ruchu obtizna.

National Programme for the Promotion of Tourism

The National Programme for the Promotion of Tourism (hereinafter the “Programme”) follows
on from the State Programme for the Promotion of Tourism, which was pursued each year
between 2001 and 2007. The Programme is one of the tools implementing the Concept of State
Tourism Policy of the Czech Republic for the period 2007 — 2013 (hereinafter the “Concept”),
which was approved by Czech Government Resolution No. 1239 of 7 November 2007 and
the Implementing Document for the Concept, which was subsequently approved Czech
Government Resolution No. 913 of 23 July 2008. The implementation of the National Programme
for the Promotion of Tourism will meet the following specific objectives of the Concept:
« Priority 1 activity — creation of specific regional tourism products
« Priority 3 activity — marketing (promotion) tourism at international, national and regional
levels
« Priority 4 activity — co-operation among the public and business sector, non-profit
organisations and professional and special-interest associations in the tourist.
The Programme is to be implemented in the period 2010 - 2015.

The main objective of the Programme is to create a tool that will effectively contribute to
the development of domestic tourism for all. The specific objectives of the Programme
are as follows:
- creating economic conditions for initiating and supporting activities that will
systematically address the situation in tourism (support for the development of SMEs);
- stabilisation/creation of jobs in regions;
- increasing the income of national and local budgets;
- liberating the untapped potential of tourism;
« increasing the contribution of tourism to the prosperity of regions in accordance with
the conditions of sustainable development.

Sub-programme Tourism for All

Programme objectives
In connection with the objectives of the Programme, the Tourism for All sub-programme was
announced in 2010. The specific objectives of the sub-programme focused on the following:
- retaining jobs in the area of tourism in connection with the existing economic situation
in the Czech Republic;
« support for the creation of new products of domestic tourism with the objective of
reducing the seasonality of tourism and creating conditions for safeguarding jobs in
tourism enterprises throughout the calendar year;



Podprogram byl zaméren na tyto cilové skupiny:

- déti (do 15 let);

- mladez (15-26 let);

« rodiny s détmi s nizkymi pfijmy (rodiny s détmi pobirajici pfidavky na dité);

- zdravotné handicapované - s handicapem mobility, se senzorickym handicapem (se
ztrdtou nebo omezenim zraku a sluchu), s mentélnim handicapem, lidé s jinym typem
handicapu (s alergiemi, diabetem, respira¢nimi problémy apod.);

« seniory (osoby starsi 60 let).

Podporované aktivity podprogramu

- tvorba novych produktli domaciho cestovniho ruchu ve vztahu k socidlnimu
cestovnimu ruchu (produktem cestovniho ruchu se rozumi souhrn ¢innosti v oblasti
cestovniho ruchu vytvérejici ucelenou nabidku zboZzi a sluzeb za ucelem uspokojeni
potfeb ucastnik{ cestovniho ruchu v destinaci) véetné marketingové podpory nové
vytvorenych produkti domaciho cestovniho ruchu ve vztahu k socidlnimu cestovnimu
ruchu;

- vytvoreni podminek pro realizaci novych produkti domaciho cestovniho ruchu ve
vztahu k socidlnimu ruchu (napt. bezbariérovy pfistup, détska herna, détsky koutek,
mobilni bazén, vybaveni tfidy pro Skoly v pfirodé apod.); maximalné do 20 % z celkovych
zpUsobilych vydajl akce.

Ostatni podminky podprogramu
Prijemci dotace byly podnikatelské subjekty, pravnické a fyzické osoby provozujici
podnikatelskou ¢innost v téchto kategoriich CZ NACE:

55 - Ubytovani

+ 56 — Stravovani a pohostinstvi

- 79 - Cinnosti cestovnich agentur, kancelafi a jiné rezervaéni souvisejici ¢innosti

Dotace byla poskytovana ve vysi max. 50 % uznatelnych vydajd akce. Dotace musela byt
vycerpdna v roce pridéleni dotace a akce dokonéena nejpozdéji v roce 2011.

Prubéh realizace Podprogramu

Vroce 2010 byly v daném podprogramu vyhlaseny 2 vyzvy s terminy ukonceni 30. dubna 2010
a 16. srpna 2010.V obou vyzvach bylo doru¢eno celkem 83 Zadosti o dotaci. Po provedeni
hodnoceni zadosti dle postupu stanoveného v Zasadach podprogramu byly v roce 2010
pridéleny a ¢erpany dotace 38 zadatelli v celkové vysi 64 318 tis. K¢. Realizaci akci budou
vytvoreny nové produkty cestovniho ruchu - bali¢ky sluzeb pro véechny vymezené cilové
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- engaging new target groups in tourist activities while giving priority to those target

groups for which participation in tourism is difficult.
The sub-programme focused on the following groups:

- children (up to 15 years);

- youth (15 to 26 years);

- low-income families with children (families with children receiving child benefits);

« handicapped people - mobility handicaps, sensory handicaps (involving partial or
complete loss of sight or hearing), mental handicaps, other handicaps (allergies,
diabetes, respiratory problems, etc.);

- elderly people (over the age of 60).

Supported sub-programme activities

- creation of new products of domestic tourism in relation to social tourism (a product of
tourism means the whole of activities in the area of tourism making a comprehensive offer
of goods and services for the purpose of satisfying the needs of tourists in a destination)
including marketing support for newly created products of domestic tourism in relation to
social tourism;

- opening up conditions for the creation of new products of domestic tourism in relation
to social tourism (e.g. barrier-free access, children’s playroom, children’s area, mobile
swimming pool, furnishing a classroom for green schools, etc.); a maximum of 20 % of
the total eligible costs of a project.

Other specifications of the sub-programme
Recipients of the grants included businesses, legal entities and individuals operating
a business in the following CZ NACE categories:
+ 55 - Accommodation
+ 56 — Catering and a hospitality
- 79 - Activities of tour operators, travel agencies and other booking and related activities

The grant was provided in the maximum amount of 50 % of the eligible costs of a project.
The grant had to be used in the year of allocation of the grant and the project had to be
completed in 2011 at the latest.

Sub-programme implementation

Two calls were announced under the Sub-programme in 2010, with completion deadlines
of 30 April 2010 and 16 August 2010. A total of 83 grant applications were delivered in
response to the two calls. After evaluation of the applications based on the procedure set
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skupiny, internetové portaly zamérené na vyhledavani specidlnich produktl pro cilové skupiny,
budou potizeny pomacky pro handicapované (lyze, kola, dopravni prostfedky atd.) véetné
vybudovani bezbariérovych pristupl umoznujicich proziti aktivni dovolené pro cilové skupiny.

Operacni programy spolufinancované ze zdroji EU

Na podporu rozvoje cestovniho ruchu jsou v Ceské republice pfimo zaméteny nasledujici
operacni programy spolufinancované ze zdroju EU: Integrovany operacni program (IOP),
Regionalni operacni programy (ROP), Programy preshrani¢ni spoluprace a Program rozvoje
venkova (PRV). VySe zminéné operacni programy predstavuji hlavni nastroje implementace
Koncepce stétni politiky cestovniho ruchu v CR na obdobi 2007 - 2013 (dale jen Koncepce).
V této kapitole je zndzornén prehled vyvoje operacnich programi pfipadné dalsich nastroju
podpory cestovniho ruchu (pocet realizovanych projektd a finanéni alokace realizovanych
projektd). Tento prehled je zndzornén ve dvou obdobich (2007 — 6/2009 a 7/2009 - 6/2011),
koresponduijicich s obdobimi, za které jsou vladé CR predkladany Zpréavy o vyhodnoceni
Koncepce (usneseni vlady CR ¢&. 1239 z roku 2007). Data pro zpracovani piehledu vyvoje
programového financovani byla ziskana z informacniho systému Monit ze dne 29. dubna 2011.

Zaméreni operacnich programu:

IOP - je zaméfen na rozvoj cestovniho ruchu na narodni Grovni, véetné zlepseni podminek
podnikani v cestovnim ruchu, zvyseni konkurenceschopnosti a zaméstnanosti
v cestovnim ruchu. Cile programu jsou realizovany prostrednictvim nasledujicich
opatreni: zavedeni Narodniho informacniho systému cestovniho ruchu CR, zavedeni
Narodniho systému kvality sluzeb cestovniho ruchu, zkvalitnéni systému statistickych
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in the Sub-programme Principles, grants in the total amount of CZK 64,318 thousand
were allocated and used by 38 applicants in 2010. The implementation of the projects

will create new tourism products — service packages for all the defined target groups and
Internet portals enabling them to search for special products. Aids for the handicapped will
be acquired (skis, bicycles, means of transport, etc.) and barrier-free accesses will be built to
open the way to active holidays for the target groups.

Operational programmes co-financed from EU.

The following operational programmes co-financed from EU resources are directly aimed
at supporting tourism development in the Czech Republic: the Integrated Operational
Programme (IOP), Regional Operational Programmes (ROPs), Cross-border Co-operation
Programmes (CBCs) and the Rural Development Programme (RDP). The above-mentioned
operational programmes represent the main tools of implementation of the Concept of
State Tourism Policy in the CR for the period 2007-2013 (hereinafter the Concept).

This chapter illustrates the history of the operational programmes as well as other tools for
the support of tourism (number of projects implemented and financial allocations to the
implemented projects). It provides an overview for two periods (2007 to June 2009 and July
2009 to June 2011), corresponding with the periods for which the Reports on Evaluation of
the Concept are submitted to the Czech Government (Czech Government Resolution No.
1239 of 2007). The data for preparing the history of programme funding were obtained from
the Monit information system as of 29 April 2011.

Orientation of operational programmes:

IOP - programme oriented on the nation-wide development of tourism, including
improvement of the conditions for doing business in tourism, increasing
competitiveness and employment in tourism. The objectives of the programme
are pursued through the following measures: introduction of the national tourism
information system for the CR, introduction of the National System of Quality of Tourism
Services, improving the quality of the system of statistical data, and presentation of the
CR as a competitive tourist destination on the domestic and foreign markets. The overall
allocation to the IOP amounts to EUR 77,512,112.

ROP - a programme oriented toward support for the economic and social development of
less advanced regions. Individual regional councils of the relevant cohesion regions
are responsible for the implementation of the ROPs. Each ROP incorporates a separate




dat, prezentace CR jako konkurenceschopné destinace cestovniho ruchu na doméacim
i zahranicnich trzich. Celkova alokace IOP ¢ini 77 512 112 eur.

ROP - je zaméren na podporu hospodaiského a sociadlniho rozvoje méné vyspélych regiond.
Za implementaci ROP jsou odpovédné jednotlivé regiondlni rady prislusnych regiontd
soudrznosti. Ve véech ROP byva za¢lenéna samostatna prioritni osa zaméfend na
rozvoj cestovniho ruchu. Jednotlivé aktivity podporované z ROP se mohou lisit dle
potieb jednotlivych regiondlnich rad. Zpravidla jsou v ramci ROP podporovany
projekty na vystavbu a rekonstrukci turistickych cest, v¢etné doprovodné
infrastruktury a znaceni, rekonstrukci, modernizaci a rozvoj ubytovacich kapacit
rozsifeni o ndvazné sluzby, rekonstrukci kulturni ¢i technické pamatky nebo kulturni
zajimavosti, vyuzitelnych primarné pro cestovni ruch vcetné navazné infrastruktury
atd. Celkové je v ROP alokovéno na cestovni ruch véetné nérodnich a soukromych
zdroju cca 981,9 mil. eur.
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Programy preshranicni spoluprace

Programy preshrani¢ni spolupréce se tykaji vzdy hrani¢nich regionG NUTS Ill sousedicich

s regiony v jinych ¢lenskych statech. Pro Ceskou republiku tak existuje pét samostatnych
opera¢nich programd: OP Bavorsko — Cesk4 republika, OP Sasko — Ceska republika, OP
Rakousko — Ceska republika, OP Slovensko — Ceska republika, OP Ceska republika —

Polsko. V rdmci programu preshranic¢ni spoluprace jsou realizovany projekty na podporu
neziskového sektoru v oblastech napft.: ochrana a obnova pamatek, rozvoj cyklistickych tras
a stezek, hipostezek, turistickych a lyzarskych stezek a tras, zfizovani a ¢innost turistickych
informacnich center, podpora preshranic¢ni spoluprace v oblasti rozvoje mezilidskych vztah(,

/7.

priority axis focused on the development of tourism. The individual activities
supported from the ROPs may differ depending on the needs of different regional
councils. As a rule, ROPs support projects for the construction and restoration of
tourist trails including the accompanying infrastructure and marking, refurbishment,
modernisation and development of accommodation capacities, including related
services, refurbishment of cultural or technical heritage sites or interesting cultural
sites usable primarily for tourism including the related infrastructure, etc. Overall,
about EUR 981.9 million have been allocated to tourism under the ROPs, from both
national and private sources.

Cross-border Co-operation Programmes

Cross-border Co-operation Programmes CBC programmes always focus on NUTS Il border
regions adjacent to regions in other Member States. The CR has five separate operational
programmes: OP Bavaria — Czech Republic, OP Saxony — Czech Republic, OP Austria - Czech
Republic, OP Slovakia - Czech Republic, OP Czech Republic — Poland. Under the cross-border
co-operation programmes, projects for the support of the non-profit sector are implemented
in areas such as protection and restoration of heritage sites, development of cycle routes

and trails, horse trails, tourist and ski trails and routes, establishment and operation of tourist
information centres, support for cross-border co-operation in the area of development of
people-to-people contacts, social, cultural and leisure time activities, etc. The overall allocation
to the support of tourism from the CBC programme amounts to approx. EUR 190 million.

RDP - funded separately under the common agricultural policy of the EU from the European
Agricultural Fund for Rural Development. In this programme, tourism is seen as
an opportunity for diversifying rural economic activities, where it significantly
contributes to the development of non-agricultural production. The RDP supports
projects aimed, in particular, at building recreational infrastructure and the provision
of services for walking and water-based tourism, skiing, and building wine trails
and horse trails. The overall allocation to tourism support from the RDP amounts to
approx. EUR 144.8 million.

Other thematic operational programmes and other financial resources
Activities for tourism support may be partly supported through measures under other
thematic programmes and other financial resources: OP Environment, OP Prague-
Competitiveness, OP Enterprise and Innovations, OP Human Resources and Employment,
OP Education for Competitiveness, and Norwegian grants. More details on the number of
projects implemented and their allocations are provided in the following charts.
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spolecenskych, kulturnich a volnoc¢asovych aktivit apod. Celkova alokace na podporu
cestovniho ruchu z programu preshrani¢ni spoluprace cini cca 190 mil. eur.

PRV - je samostatné financovan v rdmci spole¢né zemédélské politiky EU z Evropského
zemédélského fondu pro rozvoj venkova. Cestovni ruch je v tomto programu chapan
jako prilezitost pro diverzifikaci ekonomickych aktivit na venkové, ¢imz vyznamné
pfispiva k rozvoji nezemédélské produkce. V rdmci PRV jsou podporovany projekty
zaméfené zejména na budovani rekrea¢ni infrastruktury a zajisténi sluzeb pro pési
a vodni turistiku, lyzovani, budovani vinaiskych stezek a hipostezek. Celkova alokace
na podporu cestovniho ruchu z PRV ¢ini cca 144,8 mil. eur.
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Ostatni tematické operacni programy a dalsi finan¢ni zdroje

Aktivity na podporu cestovniho ruchu mohou byt ¢aste¢né podporovény prostiednictvim
opatreni ostatnich tematickych program a dal3ich finanénich zdroj: OP Zivotni prostredi,
OP Praha konkurenceschopnost, OP podnikani a inovace, OP lidské zdroje a zaméstnanost,
OP vzdélani pro konkurenceschopnost, a norské fondy. Podrobnéjsi informace o poctu
realizovanych projektd a jejich alokaci viz nasledujici grafy.

TabA4.1 Souhrnny prehled nastrojti resp. programi podpory cestovniho ruchu

Summary of instruments / programmes for the support of tourism

Zdroje UE / EU resources

Nastroje, resp. programy pod- | po¢et projektii / Number of projects Finanéni dotace projektd v mil. K¢
pory Project contributions in CZK million
Support instruments / program- 2007- 7/2009- 2007- 7/2009- 2007-
mes 6/2009 6/2011 6/2011 A ) 6/2011 6/2011
ROP 526 559 1085 10851,72 13796,52 24 648,24
I0P 0 31 31 0 5988,17 5988,17
Program preshrani¢ni

spoluprace

Cross-border Co-operation Pro- 0 154 154 0 1802,06 1802,06
gramme

PRV

Rural Development 371 709 1080 698,06 1173,07 1871,13
Programme

OP Zivotni prostred 2 78 80 7,93 1030,82 1038,75
OP Environment

OPPK

OP Prague - Competitiveness 2 L 2 Heee e 7012
OP podnikéni a inovace

OP Enterprise 3 17 20 26,04 107,74 133,78
and Innovations

OPLZZ

OP Human Resources 0 24 24 0 163,26 163,26
and Employment

OPVK

OP Education for Competitiveness > 30 3> 224 98,99 121,39
Norské fondy / Norwegian grants 31 0 31 636,78 0 636,78
Celkem / Total 947 1617 2564 12 606,26 24 467,45 37 073,71
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W Graf 4.11 Primérné naklady na projekt v mil. K¢
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Projekty na statistiku cestovniho ruchu MMR CR

Zajima vas, kolik americkych, japonskych ¢i ruskych turistd navstivilo v obdobi 1 roku
Ceskou republiku a jaké byly jejich primérné vydaje na osobu a den? Kolik je v nasi zemi

ve skutecnosti cestovnich agentur a kolik soukromych ubytovacich zafizeni pro turisty

nebo jak jsme na tom s kapacitou kongresového a incentivniho cestovniho ruchu ve
srovnani se svétem? Na vSechny tyto otdzky a nepfeberné mnozstvi dalsich odpovi vystupy
statistickych projektii cestovniho ruchu, které od roku 2009 realizuje odbor cestovniho
ruchu Ministerstva pro mistni rozvoj.

Hlavnim dGvodem realizace téchto projektd je fakt, ze pro Ceskou republiku pfedstavuje
cestovni ruch vyznamné ekonomické odvétvi, které se v poslednich letech velmi
dynamicky rozviji a které kazdoro¢né prinasi celému narodnimu hospodafstvi zna¢né
finan¢ni pfinosy. Je zaloZzeno zejména na atraktivité a mnozstvi narodniho kulturné-
historického dédictvi a pfirodniho bohatstvi, ale i na Siroké nabidce produktl cestovniho
ruchu. Ruku v ruce s timto kraci i velkd poptavka po statistickych informacich, ktera

v mnoha smérech vysoce prevysuje sou¢asnou nabidku statistiky cestovniho ruchu.
Klicovym pramenem informaci o cestovnim ruchu je Satelitni tcet cestovniho ruchu (déle
jen TSA) jako jediny komplexni zdroj informaci o tomto odvétvi. Je nastrojem, ktery slouzi
k méteni pfinost cestovniho ruchu pro narodni hospodatstvi CR - napk. k vymezeni podilu
cestovniho ruchu jako odvétvi na celkovém HDP CR (cca 3 %). TSA je svétové uznavanym
systémem, ktery umoziiuje mezinarodni srovnavani statistik cestovniho ruchu. Na narodni
urovni je nezastupitelnym analytickym a informacnim podkladem pro rozhodovaci
procesy statnich organ( a subjektl aktivnich v cestovnim ruchu sméfujici k podpore vétsi
konkurenceschopnosti CR jako turistické destinace. Zaklad TSA tvofi deset vzajemné
propojenych tabulek popisujicich klicové makroekonomické ukazatele odvétvi. Odbornym
garantem za jeho sestaveni je Cesky statisticky Ufad, se kterym spolupracuje MMR a Ceska
narodni banka.

Jednim z hlavnich zdroj( udajl nejen pro TSA, ale i pro informovanost Siroké vefejnosti

je hrani¢ni setfeni o pfijezdovém cestovnim ruchu, jehoz zadavatelem je MMR,

a ubytovaci statistika CSU, které viak sleduje pouze hromadné ubytovani tvoFici jen ¢ast
celkovych ubytovacich kapacit na Gzemi CR. A tim se jiz dostadvame ke tfem projektam

na zkvalitnéni statistickych informaci o cestovnim ruchu, které realizuje MMR v ramci
Integrovaného operacniho programu. Jejich cilem je doplnéni a rozsifeni systému
statistickych informaci o cestovnim ruchu v oblastech, ve kterych tato data bud' zcela
chybi, nebo jsou Udaje doposud poskytovany v nedostate¢né mite ¢i kvalité. Jedna se
predevsim o oblast individualniho ubytovani a o oblast cestovnich agentur. Ani o jedné
nejsou dostupna v podstaté zadna spolehliva statistickd data.

Projects for Tourism Statistics of the Ministry for Regional
Development CR

Are you interested in how many American, Japanese or Russian tourists visited the Czech
Republic in one year and what were their average expenses per person per day? How many
travel agencies and how many private tourist accommodation facilities there are in the
Czech Republic, or what is our congress and incentive tourism capacity compared to the rest
of the world? All these questions and an infinite number of others will be answered by the
outputs from statistical projects on tourism, which the Ministry’s Tourism Department has
been producing since 2009.

The prime motive for these projects is that tourism represents a significant economic
sector that has grown dynamically in the last few years, bringing the entire economy
considerable financial benefits every year. It is mainly founded on the attractiveness and
amount of national cultural and historical heritage, but is also due to the wide range

of tourism products offered. Hand-in-hand with this goes a large demand for statistical
information that greatly exceeds current availability of tourism statistics in many ways.
The key source of information on tourism is the Tourism Satellite Account (TSA) as

the sole comprehensive source of information on the sector. It is a tool that serves to
measure tourism’s benefits to the Czech national economy - for instance to define the
share of tourism as a branch of Czech GDP (about 3 %). The TSA system is renowned
worldwide, enabling international comparison of tourism statistics. On a national level, it
is an inimitable analytical and information base for decision-making for state authorities
and entities active in tourism, intended to boost Czech competitiveness as a tourist
destination. The bases for TSA are ten interlinked tables describing key macroeconomic
indices of the sector. The Ministry for Regional Development CR and Czech National Bank
liase with the Czech Statistical Office - the expert guarantor for its compilation.

Among the prime sources not just for TSA, but for informing the broader public, is border
research on incoming tourism, assigned by the Ministry of Regional Development CR, and
accommodation statistics of the CSO, which however monitors merely mass accommodation
that forms only a part of the total accommodation capacity in the Czech Republic. And thus
we get to three projects for upgrading statistical information on tourism put into practice
by the Ministry of Regional Development CR as part of the Integrated Operation Programme.
Their objective is to complement and expand the statistical information system on tourism in
areas where such data is missing altogether or data has been available so far insufficiently in
amount or quality. This mainly pertains to individual accommodation and travel agencies. No
reliable statistical data is available on either of these.
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Projekt 1 - Zkvalitnéni informaci pro zpracovani Satelitniho uétu cestovniho ruchu CR

Historie vyzkumu: Hlavni aktivita projektu — Setfeni a,Pfijezdovy cestovni ruch 2009 - 2015"
- navazuje na pfedchozi vyzkumy realizované v obdobi 2005 - 2008, které byly stfidavé
financovédny MMR a agenturou CzechTourism, a vytvafi tak kontinudlni ¢asovou fadu.

Cilem projektu je zajisténi a zkvalitnéni statistickych dat o poctu a struktute zahrani¢nich
navstévnika CR a jejich vydajich. Stézejni aktivitou projektu je vybérové dotazovani
zahranic¢nich turistd, jednodennich a tranzitujicich navstévnika v ¢lenéni dle zemé

plvodu. Realizuje se na vybranych mistech v blizkosti hrani¢nich prechodi celostatniho

i regionalniho charakteru (48 prechod() a na vybranych vlakovych a autobusovych
nadrazich (10 nadrazi a 5 letistich). Projekt je realizovan v obdobi leden 2009 - ¢erven 2015
a je na négj alokovano 116 mil. K¢.

Cilova skupina:

Tvofi ji zahraniéni navstévnici Ceské republiky — G¢astnici cestovniho ruchu, ktefi se ¢leni
do 3 skupin: zahraniéni turisté, tj. osoby alespon s jednim prenocovanim v CR, jednodenni
navstévnici, tj. osoby bez pfenocovani v CR, pro které byla navstéva CR hlavnim Geelem
jednodenniho vyletu, a tranzitujici cizinci, ktefi izemim CR pouze projizd&ji a hlavnim cilem
jejich cesty je jiny stat.

Misto dotazovani a vybér respondentt, dotazovaci situace:
Dotazovani probiha v bezprostiedni blizkosti dfivéjsich hrani¢nich prechod(l na mistech, kde
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W Graf4.12  Struktura hraniénich prechodui dle jejich zakladnich typu
Structure of border crossings According to basic types
A-F  Silnicni prechody/Road crossings

Avelké nakupni 5% @ ——— B velké tranzitni 10%

large shopping large transit

G Vnitrozemské 30% Cvelké nevyhranéné 22%

(letisté, nadrazi /vlak, bus) large ambivalent

Internal (airports, train/bus

stations) ~  Dmalé rekreacni 3%
small holiday

Emalé piibuzenské 3%
small relations

Fmalénevyhranéné 7%
small ambivalent

Zdroj/Source: CSU

Project 1 - Upgrading Information for producing a Czech Tourism Satellite Account

Research history: The main activity of the project -“Incoming Tourism 2009 - 2015”
research follows on from previous studies performed between 2005 - 2008, which were
funded alternately by the Ministry for Regional Development CR and the CzechTourism
agency, thus creating a continuous time line. The project objective is obtaining and
upgrading data on the number and structure of foreign visitors to the Czech Republic and
their expenditure. A crucial pursuit of the project is the selective interviews with foreign
tourists, one-day and transit visitors divided up according to country of origin. It is carried
out in select sites close to border crossings of a state or regional character (48 crossings)
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cizinci pfirozené zastavuji na své cesté a je mozné je zde oslovit a pozadat o rozhovor. Na
vsech dotazovacich mistech je vybér respondenta kvotni pro jednotlivé typy névstévnika.
Tazatel oslovuje kazdého patého jedince, ktery vypada, ze splriuje kritéria pro zafazeni
do vybéru. Pokud respondent vyhovuje a souhlasi s rozhovorem, tazatel voli odpovidajici
dotaznik a provede dotazovani, které trva v priiméru 15 minut.

Co se predevsim zjistuje:

U zahranicnich turist(l a jednodennich navstévnikl jsou to predevsim tyto ukazatele: vék
respondenta, hlavni dlivod navstévy, forma navstévy (individudlni, organizovany zajezd,
pracovni cesta), periodicita navstévy, navstivena mista, vydaje na pobyt (na osobu a den
v K¢). A toto vse samoziejmé v ndrodnostnim ¢lenéni - viz grafy 1 a 2 nize.

Tranzitujici navstévnici jsou dotazovani predevsim na zemi svého plvodu, jaka je jejich
cilové zemé, zdali jiz navstivili Ceskou republiku a kolikrat, a na dGvody pfipadného zajmu
o budouci navstévu CR.

Trocha statistiky na zavér:
Jelikoz se jednd o zatim jediny statisticky projekt, ze kterého jsou jiz dostupné pravidelné
vysledky ve ctvrtletni periodicité, Ize jiz uvést nékolik zakladnich zjisténych tdaja:
«Vroce 2010 ptijelo do CR téméF 21 mil. cizincd, ktefi v souvislosti s navitévou CR dle
odhadu utratili celkem 137 mid. K¢&.
+ 10,7 milionu jich pfijelo na 1 den.
- Dal3ich 8,2 milionu jich v CR alespof 1x pfenocovalo (v priméru 4,9 noci).
+ 2 miliony zahrani¢nich navstévnikd pouze projizdély.
« Primérné vydaje na osobu a den ¢inily ve zminéném roce 1451 K¢ (zahranicni turisté),
1453 K¢ (jednodenni navstévnici) a 1 070 K¢ (tranzitujici).

and selected train and bus stations (10 stations and 5 airports). The project is running from
January 2009 to June 2015 and has been allocated CZK 116 mil.

Target Group:

It comprises of foreign visitors to the Czech Republic — tourism participants that divide into
3 groups: foreign tourists, i.e. persons with at least one sleepover in the Czech Republic,
one-day visitors, i.e. persons without a sleepover in the Czech Republic for whom visiting
the country was the prime purpose of a one-day trip and transiting foreigners who only
pass through the Czech Republic the main target of their journey being another state.

Location of interviews and selections of respondents, interview situations:

Interviews take place in the immediate vicinity of the former border crossings at locations
where foreigners naturally stop over on their journey and can be addressed and asked for an
interview. The selection of respondents is based on quota sampling for individual types of
visitor at all interview places. The interviewer addresses every fifth individual appearing to fit
the criteria for inclusion in the selection. If the respondent fits and agrees with the interview,
the interviewer chooses the appropriate questionnaire and performs the interview, which
takes 15 minutes on average.

What is Surveyed:

In the case of foreign tourists and one-day visitors it is primarily these indices: age of the
respondent, main reason for visit, form of visit (individual, organised trip, business trip),
periodicity of visits, visited sites, and cost of stay (per person and day in CZK). All of this is
obviously broken down by nationality — see graphs 1 and 2 below. Transiting visitors are asked
about their country of origin, their country of destination, whether they have visited the Czech
Republic before and how many times and why they might be interested in visiting in future.

A Bit of Statistics at the End:

Given this is the only statistical project generating available regular quarterly results so far,

some basic ascertained terms can be given:

+In 2010, almost 21 million foreigners, who spent approximately CZK137 billion in
association with their visit, came to the Czech Republic.

+ 10.7 million came for one day.

« A further 8.2 million spent at least one night in the Czech Republic (4.9 nights on average).

« 2 million foreign visitors only passed through.

« Average expense per person per day that year were CZK 1,451 (foreign tourists), CZK1,453
(one-day visitors) and CZK1,070 (transiting).



W Graf4.13  Zemé pivodu jednodennich zahrani¢nich navitévnika CR v roce 2010
Country of origin of one-day foreign visitors to the CRin 2010

ostatni/ others 1% Rakousko/Austria  11%
Némecko / Germany 60% — Polsko/Poland 12%

r  Slovensko/Slovakia 16%

Zdroj/Source: CSU

Projekt 2 - Zkvalitnéni informaci o vybranych sektorech cestovniho ruchu

Cilem projektu je zajisténi komplexnich statistickych informaci o sektoru tuzemskych
hromadnych a individudlnich ubytovacich zafizeni cestovniho ruchu (pocet, struktura,
regiondlni rozlozeni, nabizené sluzby apod.) a o poctu cestovnich kanceléfi a cestovnich
agentur na Uzemi CR véetné jejich dalsich charakteristik (napt. nabizené sluzby). Projekt
je realizovan v obdobi cervenec 2009 - ¢erven 2015 a je na néj alokovano 89,8 mil. K¢.
Statistické informace o obou sektorech budou zajistény 2 hlavnimi aktivitami projektu —
plosnym Setfenim subjektl obou sektortd ve dvou fazich - viz nasledujici tabulka:
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W Graf4.14  Zemé piivodu jednodennich zahraniénich navstévnika CR v roce 2010
Country of origin of one-day foreign visitors to the CRin 2010

Némecko / Germany 17% ——— ostatnisvét 29%
(Rusko, USA ad.)
Spojené kralovstvi Mm% — rest of world
United Kingdom (Russia, USA etc.)
- ostatnizemé EU 24%
other countries EU

Slovansko / Slovakia 10% E—
Rakousko / Austria 6%
Polsko/ Poland 3%

Zdroj/Source: CSU

Project 2 - Improving Information on Selected Tourism Sectors

The aim of the project is to ensure comprehensive statistical information on the sector

of domestic mass and individual tourist accommodation facilities (number, structure,
regional distribution, services offered etc.) and the number of travel offices and agencies

in Czech Republic, including their further characteristics (for instance services rendered).
The project started in July 2009 and will end in June 2015, and has been allocated CZK 89.8
mil. Statistical information on both sectors will be secured by two main project elements -
a blanket enquiry of entities from both sectors in two stages — see the table below:
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Tab.4.2

zvs

Pfredpokladany pribéh dvoufazového plosného setieni hromadnych a individualnich ubytovacich zafizeni cestovniho ruchu a cestovnich kancelafi a agentur

Anticipated course of two-stage blanket enquiry of mass and individual tourist accommodation facilities and travel offices and agencies

Faze Setieni
Survey stage by sectors

Metoda sbéru / Collection method

Obdobi priubéhu / Period | Hlavni ucel / Key purpose

I. Hromadna a individualni ubytovaci zafizeni (HUZ a IUZ) / Mass and individual accommodation facilities (VIAF and IAF)

Terénni Setfeni mimo ramec programu

Faze 1 plosnych Setreni
Stage 1 Of blanket surveys

statistickych zjistovani

of statistical surveying programme

Faze 2 plosnych Setfeni
Stage 2 Of blanket surveys

Postovni povinné dotazovani’
Compulsory mail survey’

Il. Cestovni kancelafe a agentury (CK a CA) / Tour operators and travel agencies (TO and TA)

Faze 1 plosnych Setteni
Stage 1 Of blanket surveys

Postovni povinné dotazovani'
Compulsory mail survey’

Faze 2 plo$nych 3etteni
Stage 2 Of blanket surveys

Postovni povinné dotazovani?
Compulsory mail survey?

' v rdmci Programu statistickych zjistovani na rok 2012 / as part of The Programme of Statistical Surveying for 2012
2v rdmci Programu statistickych zjistovani na rok 2013 / as part of The Programme of Statistical Surveying for 2013

Projekt 3 - Zkvalitnéni informaci o kongresovém a incentivnim cestovnim ruchu (KIT)
Cilem projektu je zajisténi a zkvalitnéni statistickych dat o poctu a struktufe organizatort
akci KIT plsobicich na trhu cestovniho ruchu CR, o poétu, struktufe a regionalnim rozlozeni
jimi provedenych akci a poctu a strukture Ucastnikl téchto akci. Dale budou zjistovany Udaje
o poskytovatelich prostor pro akce organizované v ramci KIT, ktefi plisobi na trhu cestovniho
ruchu CR. Projekt je realizovan v obdobi ¢ervenec 2009 — ¢erven 2014 a je na néj alokovéno
37,7 mil. K¢.

Realizaci projektu bude zajistén komplexni soubor informaci popisujici sektor KIT.

V soucasnosti madme o tomto segmentu pouze ¢astec¢né informace pochézejici ze statistik
CSU, které se zabyvaiji jen KIT akcemi v hromadnych ubytovacich zafizenich CR. Naprosto
opomijeny jsou akce realizované napt. v kongresovych centrech.

Navstévnici akci kongresového typu patii mezi turisty s nejvétsimi dennimi vydaji, proto

Outdoor survey outside the framework

Zakladni informace o sektoru (zarover vymezeni
HUZ CR a IUZ CR dle kapacity ubytovacich zafizeni)
Fundamental information on sector (defining

MAF CR and IAF CR according to accommodation
facilities)

rok 2011/ Year 2011

Podrobnéjsi dotaznik, zarover aktualizace databéze
1377

Detailed questionnaire, updating databases at the
same time

rok 2012/ Year 2012

Dotaznik se zakladnimi pozadavky vymezujicimi
predmétny sektor

Questionnaire with basic questions defining the
pertinent sector

rok 2012/ Year 2012

Podrobnéjsi dotaznik, zaroven aktualizace databaze
Detailed questionnaire, Database update at the
same time

rok 2013/ Year 2013

Project 3 - Improving Information on Congress and Incentive Tourism (CIT)

The project objective is collecting and improving statistical data on the number and
structure of CIT event organisers active in the Czech tourism market, the number, structure
and regional division of events accomplished and the number and structure of their
participants. Data on site providers for events organised as part of CIT active in the Czech
tourism market will also be collected. The project is being realised between July 2009 and
June 2014 and has been allocated CZK37.7 mil.

A comprehensive set of information describing the CIT sector will be secured by the project.
We only have partial information on this segment from the CSO statistics pertaining to CIT
events in mass tourist accommodation facilities in the Czech Republic only. Events held in
congress centres for instance are overlooked altogether.

Congress type event visitors tend to be tourists with the greatest daily expenditure and thus



KIT segment generuje velmi vyznamné mnozstvi turistickych piijmua v rdmci celého odvétvi
cestovniho ruchu. Informace ziskané realizaci projektu povedou k lepSimu zaméreni politik
a strategii na tento segment cestovniho ruchu a docili se tak jak efektivnéjsiho vynakladani
statnich financnich prostredk, tak i efektivnéjsiho rozhodovani v profesni sfére.

Nékolik slov na zavér

Vedle projektovych tym0 se odbornou strankou projektd zabyva pracovni skupina na
statistiku, kterou tvofi zastupci MMR, CSU a sdruzeni vyzkumnych agentur SIMAR.
Projekty zahrnuji i vytvoreni podrobné a komplexni zdrojové databaze tidaj(, které budou

W Graf4.15  Odhad poétu konferenénich zafizeni dle kraja CR
Estimated number of conference facilities by region
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the CIT segment generates a very significant volume of tourist income within the tourism
sector. Information obtained from the project will lead to better directed policies and
strategies in this segment of tourism and as a result more efficient state fund expenditure as
well as a more efficient decision-making in the professional sphere.

A Few Words in Conclusion

Aside from project teams, a statistics working group comprising of the Ministry for Regional
Development CR, CSO and the association of survey agencies SIMAR handles the technical
side of the projects.

W Graf4.16  Celkovy poéet konferenénich zafizeni dle typu
Total number of conference facilities by type

hotel***** 4% ——— hotel **** 39%
sportovni hala 1% -  hotel *** 28%
sports hall

kulturni zafizeni 7%

community centre

postaveno pred r. 1900 6%

built before 1900

vystavisté 1%
trade fair

byvaly kulturni diim 5%
former community centre
konferencni centrum 9%
conference centre

Zdroj/Source: CSU

Zdroj grafi: Databaze KPMG, Analyza kongresového a incentivniho segmentu cestovniho ruchu pro MMR CR / Graphs source: KPMG database, Analysis of Congress and Incentive Tourism Segment for Czech MRD
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neocenitelnym pramenem informaci o cestovnim ruchu pro viechny zajemce o statisticka
data - at jiz formou odbornych zprdv a prezentaci v tisténé podobé ¢i elektronicky na
internetu, tak i formou vystup( tzv. vefejné databaze, kterd bude dostupna na webovych
strankdch MMR - kazdy uZzivatel si jejim prostfednictvim bude moci na zdkladé zadanych
kritérii vytvofit vlastni vystupni tabulkové sestavy.

NejvétSim problémem projektt je celkem komplikovany systém cerpani financnich
prostfedk( a nedokonalost legislativniho zézemi, coZ pusobi predevsim komplikace

s dodrzovanim stanovenych harmonogram projektd. Pfesto realizace viech 3 projektt

i pfes zminéné tézkosti zatim pokracuje ke zdarnému a smysluplnému cili — k lepsim
informacim o cestovnim ruchu a snad i vétsi podpote investicnich aktivit do oblasti, ve které
ma Ceska republika stéle jedté velké rezervy.

Pisek

aaa s ajgaaas

1 3.3(3 30132

Projects include setting up a detailed and comprehensive source database of data that
will form an invaluable fund of information on tourism for anyone interested in statistical
data - whether in the form of specialised reports and presentations in printed form or
electronically on the internet as well as in the form of outputs of a so-called public database
that will be accessible on the Ministry of Regional Development CR webpage - each user
can generate their own output table according to criteria entered.

The biggest difficulties with the projects arise from the relatively complicated system

of obtaining finances and the imperfection of the legislative background primarily
complicating keeping up with set project schedules. Nevertheless implementation of all
three projects carries on, in spite of difficulties mentioned, to a successful and meaningful
finish — better information in tourism and perhaps also greater support for investment in
a sphere in which the Czech Republic has much still to do.




Kapitola 5

Legislativa

Legislation
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Ochrana spotrebitele

Jednou z vyznamnych a dulezZitych aktivit Ministerstva pro mistni rozvoj CR (odboru
cestovniho ruchu) je dohled nad vznikem a zaklddanim cestovnich kanceldfi. Od roku
1999 je v platnosti zdkon ¢. 159/1999 Sb., o nékterych podminkach podnikéni a o vykonu
nékterych ¢innosti v oblasti cestovniho ruchu a o zméné zakona ¢. 40/1964 Sb., obcansky
zakonik, ve znéni pozdéjsich predpis(, (dale jen,zékon ¢. 159/1999 Sb.") a zdkona
¢.455/1991 Sb., o Zivnostenském podnikani (Zivnostensky zakon), ve znéni pozdéjsich
predpis.

Zakladnim smyslem vyse uvedeného zdkona ¢. 159/1999 Sb. je ochrana spotiebitele
(zdkaznika) cestovnich kancelafi v souladu s poZzadavky smérnice Rady Evropské unie

€. 90/314/EHS ze dne 13. ¢ervna 1990 o soubornych sluzbach pro cesty, pobyty a zéjezdy,
které jsou timto zakonem zapracovany do narodni legislativy Ceské republiky. Je otazkou
budoucnosti jaké zmény pfinese pfipravovana revize smérnice 90/314/EHS. Prvni legislativni
navrh této revize ma jiz vzniknout v prvni poloviné roku 2011 a mél by byt pfijat fadnym
legislativnim postupem Radou a Evropskym parlamentem. Konec¢né znéni novely pak musi
byt implementovano do narodnich legislativ ¢lenskych statd EU (tzn. v CR do zékona ¢.
159/1999 Sb.). Jednim z hlavnich cilli pfipravované novely je posileni ochrany spotrebitele.

Postup pfri zakladani nové CK

Na zakladé  stavajiciho” zadkona ¢. 159/1999 Sb. MMR prostiednictvim odboru cestovniho
ruchu zajistuje podle zvlastniho predpisu spravni agendu souvisejici s vydavanim kladného
nebo zaporného stanoviska, potfebného k udéleni koncese pro zivnost s predmétem
podnikéni,Provozovani cestovni kancelare”. Kazdy podnikatel, ktery chce provozovat cestovni
kanceldf, at jiz jako fyzicka ¢i pravnickd osoba, musi v souladu se zakonem €. 159/1999 Sb.
predloZit nejprve Zivnostenskému uradu doklady, kterymi prokaze, Ze spliiuje podminky
odborné zpUsobilosti. Shleda-li Zivnostensky tGfad zadost podnikatele v potadku, nasledné ji
predlozi MMR, které v tomto pfipadé plsobi jako piislusny Ustfedni organ statni spravy pro
posouzeni odborné otazky u koncesované zZivnosti provozovani cestovni kancelare.

Mezi doklady (Zadatel je predklada s dal$imi dokumenty ve své Zadosti o koncesi), které
jsou nezbytné pro vydani stanoviska MMR a které jsou pfesné vymezeny zakonem ¢.
159/1999 Sb., patfi:

- smlouva s pojistovnou o pojisténi proti Upadku cestovni kancelare

+ podnikatelsky zamér

Consumer Protection

One important and significant undertaking of the Ministry for Regional Development CR
(Tourism Department) is supervision of the founding and setting up of tour operators. Act
No. 159/1999 Coll., on certain conditions of business activities in the area of tourism and
amending Act No. 40/1964 Coll., the Civil Code as later amended (hereunder only the Act
No. 159/1999 Sb.) and Act No. 455/1991 Coll., on Trade Licensing (Trade Licensing Act), as
later amended, has been in force since 1999.

The fundamental purpose of the above Act No. 159/1999 Coll. is to protect consumers
(customers) of travel agencies in compliance with the requirements of European Union
Council directive No. 90/314/EEC dated 13 June 1990, on package travel, package holidays
and package tours which are being incorporated by this Act into Czech legislation. It is

a question for the future as to what changes the drafted amendment of Directive No.
90/314/EEC will bring. The first draft of the amendment was meant to come out in the
first half of 2011 and ought to be endorsed by due legislative process by the Council and
European Parliament. The final wording must be incorporated into national EU member
states’legislation (i.e. Act No. 159/1999 Coll. in the Czech Republic). One of the key
objectives of the draft amendment is boosting consumer support.

Procedure for Founding a New Tour Operator

In compliance with the “current” Act No. 159/1999 Coll. the Ministry for Regional Development
CZ through its Tourist Department is in charge of the administrative agenda pertaining to
issuing the positive or negative statement needed to grant a trade licence to operate a tour
operator under special legal regulation. Each businessperson desiring to operate as a tour
operator, be it an individual or a legal entity, must first present the Trade Licensing Office

with documents verifying compliance with expertise requirements under Act No. 159/1999
Coll. Provided the Trade Licensing Office finds the application in order, they then present it to
Ministry for Regional Development CZ that acts in this case as the relevant state administration
authority to assess the specialist issues of a trade licence for operating a tour operator.

The documents (the applicant presents these with other documents in their application
for the licence) essential for the issue of statement by the Ministry for Regional
Development CZ that are precisely defined by Act No. 159/1999 Coll., include:

- contract with an insurance company for insurance against tour operator bankruptcy

« business plan



- ¢estné prohlaseni podnikatele
- prohlaseni o predpoklddaném zahajeni ¢innosti

MMR posuzuje vyse uvedené predlozené doklady z hlediska naplnéni zdkonem danych
podminek a na zékladé jejich naplnéni rozhodne o vydani kladného ¢i zdporného stanoviska
k Zaddosti o vydani zivnostenského opravnéni. Timto stanoviskem je Zivnostensky urad vazan.
V pfipadé vydani zaporného stanoviska MMR musi byt Zddost podnikatele o udéleni koncese
zamitnuta. Kladné stanovisko vsak neznamend vzdy kladné rozhodnuti o udéleni koncese.
Zivnostensky ufad dale posuzuje vieobecné a zvlastni podminky podle Zivnostenského
zakona a také, zda netrva prekazka v provozovani zivnosti. V piipadé, Ze jsou spInény veskeré
podminky a ministerstvem je vydano kladné stanovisko, vyda Zivnostensky Gfad kladné
rozhodnuti pro udéleni koncesni listiny pro zivnost s predmétem podnikéni,Provozovani
cestovni kanceldre”. Za rok 2010 bylo MMR prostfednictvim odboru cestovniho ruchu celkem
vyddano 85 kladnych stanovisek a 1 zdporné stanovisko k zadostem podnikateld o udélenf
koncesni listiny.

Celkem k 31. prosinci 2010 bylo vydano 1925 kladnych stanovisek, zhruba 302 cestovnich
kancelafi prerusilo svoji zivnost u pfislusného Zivnostenského ufadu. Priblizné u 510
cestovnich kanceldfi doslo ke zruseni Zivnostenského opravnéni.

MMR musi po celou dobu trvani zivnostenského opravnéni sledovat, zda jsou dodrzovany
podminky, za kterych bylo vydano kladné stanovisko. Pokud zjisti, Ze tyto podminky

byly nebo jsou poruseny, zasle navrh pfislusnému Zivnostenskému Uradu na zruseni
Zivnostenského opravnéni s predmétem podnikani provozovani cestovni kancelare i
prosetieni ¢innosti podnikatele. Navrh na zruseni ¢i prosetieni ¢innosti podnikatele je

zaslan na zakladé skutecnosti, ze doslo k zaniku pojistné smlouvy na pojisténi zaruky

proti Upadku cestovni kanceldre a o uzavieni jiné pojistné smlouvy nebylo ministerstvo

ze strany pojistoven ani podnikatele informovano, ¢imz dochazi k zdvaznému poruseni
podminek stanovenych zdkonem. Cestovni kanceldf je povinna mit uzavienou pojistnou
smlouvu po celou dobu své podnikatelské ¢innosti. Takovému névrhu je Zivnostensky urad
povinen vyhovét a zZivnostenské opravnéni bud'zrusi, nebo oznami MMR, Ze doslo k zaniku
¢i preruseni zivnostenského opravnéni. MMR na zakladé zaslanych skute¢nosti soustavné
provadi kontrolu interni databaze cestovnich kanceldri.

V roce 2010 bylo Odboru cestovniho ruchu zaslano 97 navrh(i na zruseni zivnostenského
opravnéni s predmétem podnikani provozovani CK a 15 ndvrhd na prosetieni ¢innosti

u fyzické ¢i pravnické osoby prislusnym Zivnostenskym dradtm.
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- businesspersons affidavit
- declaration of anticipated commencement of business

The Ministry for Regional Development CR assesses the above documents in terms of
compliance with the legal conditions, and decides upon such compliance to issue a positive
or negative statement to issue a trade licence. The Trade Licensing Office is bound by such

a decision.

In case the Ministry for Regional Development CRissues a negative statement, the application
for a licence must be turned down. However, a positive statement does not always result in

a positive decision to issue a licence. The Trade Licensing Offices weighs up general and special
conditions under the Trade Licensing Act and whether there is no obstruction to running

the business pending. Provided all conditions are met and the Ministry issues a positive
statement, the Trade Licensing Office issues a positive decision to grant a licence for “Running
a Tour Operator”. In 2010, the Ministry for Regional Development CR issued by means of the
Tourism Department a total of 85 positive statements and one negative statement on business
applications for the granting of a licence.

In total 1,925 positive statements have been issued as of 31 December 2010, and roughly
302 tour operators suspended trading with the pertinent trade licensing office. The trade
licence was withdrawn in the cases of 510 tour operators.

The Ministry for Regional Development CR must monitor for the entire duration of the
licence to trade whether the conditions under which the statement was issued are being
met. Should they ascertain that these conditions have been violated, they send a motion

to the pertinent trade licensing office to annul the licence to operate a tour operator or

to investigate the business person’s activities. A motion to withdraw or investigate the
businessperson’s activities is sent based on the fact that the contract for insurance against
bankruptcy of a tour operator has been terminated, and the Ministry was not notified of
any other insurance whether by an insurance company or the businessperson and that

thus the conditions stipulated by the law are being grossly violated. A tour operator must
have a valid insurance contract for the entire duration of their business. A trade licensing
office must comply with such a motion and withdraw the licence and notify the Ministry for
Regional Development CR that the licence has been withdrawn or suspended. The Ministry
for Regional Development CR carries out continuous inspections of the tour operator
database on the basis of data sent.

In 2010, the Tourism Department sent 97 motions to withdraw a licence to operate a TO and
15 motions to investigate undertakings at an individual or legal entity by the pertinent trade
licensing office.
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Revize smérnice Rady ¢. 90/314/EHS o soubornych sluzbach pro cesty, pobyty

a zajezdy

Odbor cestovniho ruchu se jako vécné prislusny odbor aktivné podili na pfipravované revizi
smérnice 90/314/EHS, ke které jiz probéhly dvé vefejné konzultace (v obdobi listopad 2009
- unor 2010) a dva,,workshopy” (fijen 2009, duben 2010, Brusel). MMR - Odboru cestovniho
ruchu bylo v rdmci vefejnych konzultaci jednim ze 161 respondentd.

Cilem posledniho workshopu k pfipravované novele bylo predloZeni osmi variant, kterymi
by se revize smérnice méla ubirat. Tyto varianty se zabyvaji otdzkami posileni vyssi ochrany
spotrebitell, zmén v ,cestovni smlouvé’, pozadavkl na poskytovani predsmluvnich
informaci zakaznikdim, vyssi odpovédnosti organizatorl zajezd(, povinného pojisténi
leteckych spole¢nosti proti Upadku, apod. Mezi hlavni cile pfipravované revize by mélo
patfit posileni ochrany spotiebitele a zjednoduseni zZivota podnikateld v ramci EU v oblasti
cestovniho ruchu.

Posuzovani stiznosti klientu CK

MMR (Odbor cestovniho ruchu) je Ustfednim organem statni spravy pro oblast cestovniho
ruchu, neni viak zfizovatelem cestovnich kancelafi. Neni tudiz ani kompetentnim orgdnem
v souvislosti s vyfizovanim stiznosti spotiebitel(i a nema zadné kontrolni ¢i jiné pravomoci
vyplyvajici ze vztahu nadfizenosti a podfizenosti. MMR nemad opravnéni zasahovat do
soukromopravnich vztahd mezi cestovnimi kanceldfemi na strané jedné a spottebiteli na
strané druhé, nebot mu to zadny pravni pfedpis neumoznuje. Jedinym kompetentnim
organem, ktery je opravnén rozhodnout ve sporu mezi spotiebitelem a cestovni kancelafi, je
nezavisly soud.

Odbor cestovniho ruchu v pfipadech nedostatecné vyfizenych stiznosti na kvalitu
poskytovanych sluzeb v oblasti cestovniho ruchu podanych spotiebiteli na podnikatelské
subjekty plsobici na poli cestovniho ruchu (cestovni kanceldre, cestovni agentury atd.)
podava podnéty k prosetieni obchodnich praktik téchto podnikatelskych subjektd na
mistné prislusné Zivnostenské urady. Na zékladé posouzeni opravnénosti podanych stiznosti
odbor cestovniho ruchu priibézné postupuje tyto nedostatecné vyrizené stiznosti také
Ceské obchodni inspekci k dalsimu Feseni.

Ceska obchodni inspekce je opravnéna k vykonu statniho dozoru nad dodrzovéanim

kvality sluzeb poskytovanych spottebiteli; plsobi jako dllezity statni orgdn v pfipadech
nevyfizenych nebo nedostatecné vyfizenych stiznosti na kvalitu poskytovanych sluzeb v této
oblasti. Odbor cestovniho ruchu je nasledné o dal$im postupu ze strany Ceské obchodni
inspekce, jakoz i ptislusnych zivnostenskych Gradd informovan. V neposledni fadé vyfizuje
odbor cestovniho ruchu zadosti o poskytnuti informaci cestovnich kancelafi a agentur

Review of Council Directive No. 90/314/EEC on Aggregate Services for Package Travel,
Package Holidays and Package Tours

As the pertinent department, the Tourism Department plays an active role in the drafted
review of Directive 90/314/EEC where two public consultations (in the period November
2009 to February 2010) and two workshops (October 2009, April 2010, in Brussels)

have already been run. The Ministry for Regional Development (TD - R.) was one of 161
respondents in public consultations.

The objective of the last workshop to the drafted amendment was presenting eight
options the directive review should deal with. These variants concentrated on issues for
enhancing consumer protection, changes in “travel agreement’, requirements for rendering
pre-contract information to clients, greater responsibility of tour organisers, compulsory
insurance of air companies against bankruptcy, etc. Boosting consumer protection and
simplifying life for businesspersons within the EU in tourism should be among the prime
objectives of the drafted review.

Assessing Complaints from TO Clients

The Ministry for Regional Development CR (Tourism Department) is a central body of state
authority for tourism but not a founder of tour operators. Therefore, it is not a competent
authority to deal with consumer complaints and has no inspection or other powers ensuing
from a relationship of superior to inferior. The Ministry has no right to intervene in relations
of private law among tour operators on one side and consumers on other because no
regulations enables it to. The only authority competent to rule in a dispute between the
consumer and a tour operator is an independent court.

In case of insufficiently settled complaints against the quality of services provided in tourism
lodged by consumers against businesses in tourism (tour operators, travel agencies, etc.),
the Tourism Department lodges motions to investigate the business practices of such
entities at locally competent trade licensing offices. The Tourism Department continuously
passes such insufficiently settled complaints onto the Czech Trade Inspection Authority for
further settlement, upon eligibility of complaints.

The Czech Trade Inspection Authority is authorized to execute state supervision over
maintaining the quality of services provided to the consumers; it functions as an important
state authority in cases of unsettled or insufficiently settled complaints against the quality
of services provided in this sphere. The Tourism Department is subsequently informed on
further procedure by the Czech Trade Inspection Authority as well as the pertinent trade
licensing office. Last but not least the Tourism Department deals with applications for



1.

a zodpovidani dotazu z hlediska vécné prislusnosti odboru prostiednictvim elektronické information from tour operators and travel agencies and answers queries in terms of factual
posty ¢i datové schranky. competence of the department by electronic mail or data box.

Cesky Krumlov
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Zakon o uznavani vysledku dalsiho vzdélavani a soucinnost
odboru cestovniho ruchu v oblasti ptiisobeni MMR jako
autorizujiciho organu

Dalsi vzdélavani v ndvaznosti na vzdélavani pocatecni je velmi dllezZitou soucasti procesu
doplnovani kompetenci pro uplatnéni lidi v konkurencnim prostredi trhu prace, pro udrzeni
nebo ziskani pracovniho mista.

1. srpna 2007 vstoupila v Ceské republice v platnost nova pravni Uprava dalsiho vzdélavani
—zékon €. 179/2006 Sh., o ovéfovani a uznavani vysledkl dalsiho vzdélavani a o zméné
nékterych zékon(i (zékon o uznavani vysledkd dalsiho vzdélavani); provadéci vyhlaskou
uvedeného zdkona je vyhlaska ¢. 208/2007 Sb., o podrobnostech stanovenych k provedeni
zakona o uznavani vysledkd dalsiho vzdélavani.

Zékon reflektuje rychlost a sloZitost technologického a spole¢enského vyvoje a zohledriuje
ziskani kvalifikace v 3irsim pohledu formalnim vzdélavanim (ve skole), neformainim
vzdélavanim (kurzy, skoleni, staze, ...) a také informalnim ucenim, tj. sebevzdélavanim,
samostudiem nebo Zivotni praxi.

Pro zaméstnavatele jiz neni podstatné, jak nékdo urcitou kvalifikaci ziskal, ale zda ji aktualné
ovladé a zda maze dolozit, Ze tato skutecnost byla vérohodné ovérena. Pracovnik, ktery
ovlada urcitou kvalifikaci, ale nema pro to doklad, ma moznost si tuto kvalifikaci nechat
oficidlné ovérit a zajistit si tak napt. start do nové kariéry.

MMR ve smyslu zakona ¢. 179/2009 Sb. plni roli autorizujiciho organu pfislusného

k autorizaci pro povolani v oblasti domovniho a bytového fondu, Uzemniho planovani

a stavebniho fadu, investi¢ni politiky, cestovniho ruchu a pohrebnictvi.

Autorizaci se rozumi opravnéni fyzické nebo pravnické osoby ovérovat dosazeni odborné
zpUsobilosti fyzické osoby dle pfislusného hodnoticiho a kvalifikacniho standardu dilci
kvalifikace, pro kterou bylo opravnéni udéleno.

U opravnéné autorizované osoby ma pak zdjemce o uznani urcité kvalifikace moznost si své
dovednosti a znalosti ovéfit a ziskat tak tzv. Osvédceni o ziskani dil¢i kvalifikace jako oficidlni
uredni dokument, kterym pak prokazuje své znalosti a dovednosti na trhu prace.

O autorizaci mze MMR pozadat fyzicka osoba, pravnicka osoba nebo skola - pfispévkova
organizace pisemné prostfednictvim pfislusné zadosti doplnéné pozadovanymi pfilohami.
Persondlni odbor MMR po administrativni kontrole postupuje Zadosti vécné pfislusnému
odboru k dil¢imu odbornému stanovisku a na jeho navrh poté rozhoduje o udéleni,
prodlouZeni platnosti nebo odnéti autorizace.

Pro oblast cestovniho ruchu je vécné pfislusny odbor cestovniho ruchu, ktery posuzuje
zadosti z odborného hlediska a pfi hodnoceni postupuje podle hodnoticich standard(

Act on Recognition of the Results of Further Education
and co-operation of the Tourism Department in the area
of activities of the Ministry for Regional Development CR
as the authorising body

Further education, as an extension of initial education, is a very important part of the
process of updating competences for people’s employability in a competitive labour market
- maintaining or obtaining a job.

On 1 August 2007, a new law on further education came into effect in the Czech Republic

— Act No. 179/2006 Coll., on verification and recognition of the results of further education
and amendment to some laws (Act on Recognition of the Results of Further Education); the
Act is implemented by Decree No. 208/2007 Coll., on the details set for the implementation
of the Act on Recognition of the Results of Further Education.

The Act reflects the speed and complexity of technological and social developments and
takes account of the acquisition of skills from a broader perspective, i.e. through formal
education (in schools), informal education (courses, trainings, traineeships, etc.) as well as
informal learning, i.e. self-education, home study or everyday practice.

For an employer, it is no longer important how a person has acquired a qualification but
whether or not s/he is currently conversant with the relevant skills and whether s/he can
demonstrate that the qualification has been credibly verified. An employee who has certain
skills without being able to furnish the relevant documents can have the qualification
officially verified, which may mark the start of a future career.

In the sense of Act No. 179/2009 Coll., the Ministry for Regional Development CR fulfils the
role of an authorising body competent to issue authorisations for professions in the area of
housing facilities, land-use planning, the Construction Code, investment policies, tourism
and funeral services.

Authorisation means the entitlement of a natural or legal entity to verify attainment of the
professional qualification of a natural person under the relevant evaluation and qualification
standard for an individual qualification.

A person interested in the recognition of a qualification may have his/her skills and
knowledge verified by the authorised person and obtain a so-called Certificate of Individual
Qualification as an official document to be used for demonstrating his/her knowledge and
skills on the labour market. A natural or legal entity or school (contributory organisation)
may request authorisation from the Ministry for Regional Development CR using the
appropriate application form accompanied by the required attachments.

Following an administrative check, the Ministry for Regional Development CR Personnel



dil¢ich kvalifikaci, pro které je autorizace pozadovana. Podle Klasifikace kmenovych obor(
vzdélavani nalezi dil¢i kvalifikace z oblasti cestovniho ruchu do skupiny Gastronomie,
hotelnictvi a turismus s kédovym oznacenim 65.

Hlavnim smyslem celého procesu autorizace je udéleni autorizace kvalitnim a odborné
zdatnym, zkusenym a pfFislusné materialné a technicky vybavenym subjekttim, které
mohou garantovat odbornost a kvalitu pfi pfezkusovani osob a ovérovani jejich
kvalifikace v ramci procesu dal$iho vzdélavani a jeho vystupu.

(Pozndmka: doba platnosti autorizace je 5 let a miiZe byt opakované prodlouZena vzdy o dalsich 5 let. MuZe byt ovsem také odriata
(viz § 16, zdkona 179/2006 Sb.).

Dle udaju ke dni 31. srpna 2011 vydalo MMR v letech 2007-2011 celkem 107 Osvédceni

o udéleni autorizace. Autorizované osoby provedly ve stejném obdobi celkem 718 zkousek
zajemcu o Osvédceni o ziskani dil¢i kvalifikace.

Mezi nejzadanéjsi dilci kvalifikace patfi pFiprava teplych pokrm, minutek nebo pokrma
studené kuchyné, slozita obsluha hostl nebo také kvalifikace ¢lena horské sluzby.

Dne 8. prosince 2010 probéhlo v ramci projektu NSK 2 v gesci Ministerstva skolstvi mladeze
a télovychovy ustavujici jednani Sektorové rady pro pohostinstvi, gastronomii a cestovni
ruch jako dobrovolného sdruzeni vyznamnych zaméstnavateld v oboru. Pracovni skupiny
sektorové rady provedly béhem roku 2011 revizi a aktualizaci viech shora uvedenych 22
dil¢ich kvalifikaci. Vysledkem tohoto procesu bude schvaleni a nastaveni dilc¢ich kvalifikaci
daného oboru, které bude akceptovat nové postupy, technologie a profesni pozadavky trhu
prace v oblasti cestovniho ruchu.

Na webu MMR www.mmr.cz jsou pro zadatele k dispozici vSéechny potiebné formulére,
vcetné vzorl ¢estnych prohlaseni, nechybi ani podrobné informace pro zadatele pro
vyplnhovani zadosti.

Webové stranky MMR jsou propojeny s hlavnim portalem www.narodni-kvalifikace.cz, ktery
poskytuje vSechny detailni informace o jednotlivych schvalenych dil¢ich kvalifikacich a jejich
kvalifikacnich a hodnoticich standardech, vé¢etné organizacnich a metodickych pokynt jako
jsou pokyny k provadéni zkousek, zplsob hodnoceni uchazec(l, poZzadavky na autorizované
osoby, materialné technické zazemi, informace o vysi poplatkd apod.

Dalsi informace / More information: http://www.mmr.cz/Ministerstvo/Autorizace-osob-v-
oblasti-dalsiho-vzdelavani
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Department refers applications to the competent department for a preliminary professional
opinion and, upon the Department’s proposal, makes a decision on granting, prolongation
or removal of an authorisation.

Tourism falls within the competence of the Tourism Department which carries out

a professional assessment of the applications using the evaluation standards applicable to
the individual qualifications for which authorisation is requested. Under the Classification of
Generic Education Fields, individual qualifications in tourism belong to the group Catering,
Inn-keeping and Tourism, code 65.

The main purpose of the authorisation process is to grant authorisation to high-
quality entities equipped with the expertise, experience and material and technical
resources that can guarantee expertise and quality in the examination of persons and
verifying their qualification within the process of further education and its outputs.

(Note: the authorisation is valid for a period of five years and may be repeatedly prolonged by an additional five years. However, it
may also be removed (see Section 16 of Act 179/2006 Coll.).

According to the data as of 31 August 2011, the Ministry for Regional Development CR had
issued a total of 107 Authorisation Certificates in the years 2007 to 2011. In the same period,
the authorised persons examined a total of 718 applicants for individual qualifications.

The individual qualifications most in demand include the preparation of warm meals, quick
meals and cold meals, comprehensive serving of guests and Mountain-service member.

The constituting meeting of the Sector Council for Hospitality, Catering and Tourism was
held on 8 December 2010, within the NSK 2 project under the responsibility of the Ministry
of Education, Youth and Sports CR. The Council is a voluntary association of major employers
in the sector. In 2011 the workgroups of the Sector Council reviewed and updated all the
above 22 individual qualifications. The process will result in approval and adjustment

of individual qualifications in each field in such a way as to accept the new procedures,
technologies and professional requirements of the labour market in the field of tourism.
The website of the Ministry for Regional Development CR at www.mmr.cz offers all the
necessary forms for applicants, including form affidavits, as well as detailed information for
applicants required for completing the applications.

The website of the Ministry for Regional Development CR is interconnected with the

main portal www.narodni-kvalifikace.cz, which provides all detailed information on

the approved individual qualifications and their respective qualification and evaluation
standards, including organisational and methodological instructions such as instructions for
carrying out examinations, methods of evaluation of applicants, requirements for authorised
persons, material and technical resources, information on the amount of fees, etc.
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Horska sluzba CR, o.p.s.
/Mountain-rescue Service of the Czech Republic,
beneficiary society/
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Historie

Horska sluzba vznikala postupné od r. 1930 v oblastech s objektivnim nebezpecim hor, které
rostlo spolu s rozsifujicim se vyuzivanim hor k turistice, rekreaci a sportu i k trvalému obyvani
oblasti. Do r. 2004 fungovala jako obcanské sdruzeni s nejistymi finan¢nimi prostredky (dotace
ziskavala od Ministerstva vnitra CR, MZd. CR a MMR), pravni forma nebyla pro zajisténi jeji
¢innosti nejvhodnéjsi, nebot cinnost obcanskych sdruzeni je ¢innosti spolkovou, nikoliv
zajistovanim verejnych sluzeb.

Usnesenim vlady Ceské republiky ¢. 827 ze dne 1. zafi 2004 byla dne 21. prosince 2004

MMR zalozena obecné prospééna spole¢nost Horska sluzba CR, o.p.s. (dale jen ,horska
sluzba”). Stat tak ziskal prostfednictvim zakladatele moznost ¢aste¢né ovliviiovat jeji ¢innost
a vyuzivat organizaci jako Uc¢inny néstroj rozvoje a podpory cestovniho ruchu.

V horskych oblastech zabezpecuje statem garantovanou ochranu Zivota a zdravi ob¢ant

a navstévnikd hor. Zachranuje lidi v nouzi, pomaha zranénym a nemocnym. Pomoci
specialni vyprostovaci a svozné techniky vytvafi predpoklady pro urychlené poskytnuti
prvni pomoci a transportu k nejblizSimu zdravotnimu zafizeni. Horska sluzba pini v horskych
oblastech ukoly, které obvykle pIni statni organy nebo instituce. Je prodlouzenou rukou
zdravotnické zachranné sluzby, Policie CR a Hasi¢ského zachranného sboru. Podili se na
patracich akcich, fesi lavinové nestésti, provadi lavinova méfeni a pfedpovédi, poskytuje
letecké zachranare pro praci pod vrtulniky. Kynologicka brigada horské sluzby poskytuje své

patraci psy pro vyhledavani osob v lavinach a ve volném terénu v ramci celé CR a v zahranici.

Vedle této spole¢nosti existuje ob¢anské sdruzeni Horska sluzba Ceské republiky, o.s., které
je s horskou sluzbou smluvné provazano a tvofi jeji dobrovolnou ¢lenskou zékladnu.

Vzdélavani

Od roku 2008 je autorizovanou osobou dle zakona ¢. 179/2006 Sb., o ovéfovéani a uznavani
vysledkU dalsiho vzdélavani a o zméné nékterych zakonU pro ovérovani dil¢ich kvalifikaci
Clen horské sluzby, Cvicitel horské sluzby, Instruktor horské sluzby a Psovod horské sluzby.
Pro podporu cestovniho ruchu je zaroven autorizovanou osobou pro dil¢i kvalifikaci Horsky
priivodce a Zachranar pro lyzarské traté.

Urazovost na ¢eskych horach

S rozvojem domdciho cestovniho ruchu (turistiky) v ¢eskych horach rostou i pozadavky

History

The Mountain-rescue Service was gradually established from 1930 onwards in mountain areas
with a demonstrable danger from mountains, which grew as mountains were increasingly
used for tourism, recreation, sports and permanent residence. Until 2004 it operated as a civic
association with uncertain funding (with subsidies coming from the Ministry of the Interior CR,
the Ministry of Health CR and the Ministry for Regional Development CR). That legal form was
not very suitable for its activities as the operation of civic associations is an activity for fraternal
purposes rather than the provision of public services.

On 21 December 2004, through Czech Government Resolution No. 827 of 1. September
2004, the Ministry for Regional Development CR established the beneficiary society Horska
sluzba CR, o.p.s. (hereinafter the “Mountain-rescue Service”). Through the founder, the state
was given an opportunity to partly influence the organisation’s activities and use it as an
effective tool for the development and promotion of tourism.

In mountain areas the Mountain-rescue Service provides for State-guaranteed protection

of the lives and health of citizens and visitors. It rescues people in need, and helps the

injured and sick. Using special recovery and escort technology, the Mountain-rescue Service
provides prompt first aid and transportation to the nearest medical facility. In mountains, it
usually performs tasks that are otherwise entrusted to state authorities or institutions. It is an
extension of the Medical Rescue Service, the Police and the Fire Rescue Service. It participates
in search operations, responds to avalanches, performs avalanche measurements and
forecasts, and provides air rescue crews for helicopter rope suspension operations. The Dog
Brigade of the Mountain-rescue Service provides its search dogs for seeking people trapped in
avalanches or stranded anywhere in the open, whether in the Czech Republic or abroad.

In addition, the civic association Horska sluzba Ceské republiky, o.s. (Mountain-rescue
Service of the Czech Republic, civic association) is contractually linked with and serves as

a pool of voluntary members for the beneficiary society.

Education

Under Act No. 179/2006 Coll., on verification and recognition of the results of further
education and amendment to some laws, the Mountain-rescue Service is, with effect from
2008, authorised to verify the partial qualifications Mountain-rescue Service Member,
Trainer, Instructor and Dog Handler.

In the area of tourism promotion, it is also authorised for the partial qualifications Mountain
Guide and Rescuer for Ski Trails.



na nasazeni a dalsi rozvoj ¢innosti horské sluzby nejen v zimni sezonég, ale v poslednich
letech po cely rok. Horska kola, treking, paragliding a dalsi adrenalinové sporty, jakymi

jsou napt. lanova centra, bobové drahy, terénni a silni¢ni kolobézky, pljc¢ovny zimniho

a letniho vybaveni véetné snéznych skutrli a terénnich Ctyrkolek, a s tim souvisejici absence
ohleduplnosti a pfecenéni sil maji za nasledek nékdy velmi tézka zranéni nebo i smrt.

v Ve

K zajisténi bezpecnosti navstévnikl hor v roce 2010

68 stalych zaméstnanc( (v zimnim obdobi + 40 sezénnich), z toho Sumava 10, Krusné
hory 9, Jizerské hory 7, Krkonose 15, Orlické hory 5, Jeseniky 10, Beskydy 9, Praha 2
administrativni zaméstnanci a nacelnik Horské sluzby CR, o.p.s.

Sluzba byla zajistovana na 6 060 km?, z toho 2 100 km? tvofil exponovany terén, déle na

2 900 km bézeckych tras; v lyzarskych aredlech s 503 vleky a lanovkami a pfepravni
kapacitou ve vysi 356 tisic 0sob za hodinu. K tomu slouzi 55 zachrannych stanic, 24
sluzeben, 43 vozidel, 98 snéznych skutrd, 32 Ctyikolek, 2 snézna pasova vozidla, 119 pevnych
a vozidlovych radiostanic a 294 prenosnych radiostanic. Preventivni ¢innosti slouzici

k zajisténi bezpecnost navstévnikd hor je vystavba a tdrzba 373 km tyc¢ového znaceni.

Krusné hory Jizerské hory

Krkonose Jeseniky

Orlické hory

Usti nad Labem
Beskydy
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O Karlovy Vary Kralové O
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O Plzen

O Jihlava
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Sumava
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Accident rate in the Czech mountains

With the development of domestic tourism in the Czech mountains, requirements are
increasing for the deployment and further spread of Mountain-rescue Service activities
in the winter and increasingly throughout the year. Mountain bikes, trekking, paragliding
and other adrenaline sports, such as rope parks, high ropes adventure centres, bobsleigh
tracks, off-road and road kick scooters, winter and summer equipment rentals including
snowmobiles and all-terrain vehicles, accompanied by a lack of respect for others and
misjudged abilities, sometimes result in very serious injuries or even death.

Personnel providing for the safety of visitors in the mountains
in 2010

- 68 permanent employees (in winter + 40 seasonal), of which Sumava - 10; Kruiné hory -
9; Jizerské hory - 7; KrkonoSe - 15; Orlické hory - 5; Jeseniky - 10; Beskydy — 9; Prague - 2
administrative officers and the Chief of Horska sluzba CR, 0.p.s.

The service was provided on 6,060 km?, of which 2,100 km? were exposed terrain; on 2,900
km of cross-country ski trails; in ski resorts with 503 ski lifts and cableways that carry 356
thousand people per hour. This is achieved by 55 rescue stations, 24 offices, 43 vehicles, 98
snowmobiles, 32 all-terrain vehicles, 2 snow grooming vehicles, 119 stationary and mobile
radio stations and 294 portable radio stations. The construction and maintenance of 373 km
of snow pole markers is an activity protecting the safety of visitors in the mountains.

W Graf 5.1 Prehled poétu trazii 1996 - 2010
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Propagacni ¢innost agentury CzechTourism - rok 2010

Ukolem statni agentury CzechTourism je propagovat Ceskou republiku jako idealni
turistickou destinaci na poli domaciho, ale i zahrani¢niho cestovniho ruchu. K dosazeni
svého cile vyuziva CzechTourism pétadvacet zahrani¢nich zastoupeni fungujicich po celém
svété, veletrhy, workshopy, press a fam tripy pro novinare a odbornou vefejnost, webové
prezentace v nékolika jazycich a pfedevsim celou fadu marketingovych a reklamnich
kampani.

V roce 2010 pfijelo do Ceské republiky celkem 6,3 miliénu zahrani¢nich turistd, coz bylo

0 5 % vice nez v roce 2009. Dovolenou v tuzemsku se rozhodlo stravit v hromadnych
ubytovacich zafizenich 5,9 miliénu Cechd.

Dovolena v Cesku - to leti!

V roce 2010 spustila agentura CzechTourism zatim nejvétsi kampan na podporu domaciho
cestovniho ruchu. Projekt placeny z evropskych fond motivoval Cechy k traveni své
dovolené v tuzemsku prostiednictvim televiznich a rozhlasovych spotd, tisténé kampané

a celé fady akci. V ramci projektu byly do CzechTourismem certifikovanych turistickych
informacnich center zavedeny elektronické ¢itace a byl kompletné pfestavén verejnosti
velmi oblibeny turisticky portal Kudy z nudy. Kampar Dovolena v Cesku bude pokra¢ovat

i v roce 2011. Natocen byl novy televizni spot, navstévnici a pfiznivci portalu Kudy z nudy
mohli diky projektu piknikovat pfi sledovani filmu At Ziji duchové” pfimo na hradé Krakovec
nebo zahdjit turistickou sezonu na hradé Krivoklat.

Kudy z nudy

Cestovatelsky portal Kudy z nudy oblékl na prelomu roku 2010 novy kabdat. A na podzim
roku 2011 se predpoklada spusténi kromé jiz zavedené anglické verze také némecké, polské
a slovenské mutace pro nase nejblizsi sousedy. V soucasné dobé je na portalu mozné nalézt
vice nez 6 tisic tipd na vylety, pres 8 tisic akci. Od zacatku roku zaznamenal témér 3 miliény
ndvstév a 17 miliénl zobrazenych stranek. Na socidlni siti ma portdl 65 tisic fanouskd, rovnéz
videokanal Kudy z nudy zaznamenal od svého spusténi uz vice nez 200 tisic zhlédnuti.

V fijnu vyhlasuje portal vitéze jiz tietiho ro¢niku Cen Kudy z nudy. Navstévnici stranek maji
moznost hlasovat o nejlepsi aktivité ze 17 turistickych region(i Ceska.

Undertakings of the CzechTourism agency in 2010

The CzechTourism state agency’s goal is to promote the Czech Republic as an ideal tourist
destination in the fields of domestic and foreign travel. To attain this goal, CzechTourism
uses twenty-five foreign agencies operating worldwide, trade fairs, workshops, press and
fam trips for journalists and the expert public, web presentations in several languages and
primarily a whole range of marketing and advertising campaigns.

In 2010 a total of 6.3 million foreign tourists came to the Czech Republic, 5 percent

more than in 2009. 5.9 million Czechs decided to spend their holiday at home in mass
accommodation facilities.

Holiday in the Czech Republic - A Smash Hit!

In 2010 CzechTourism agency launched the biggest campaign so far to boost domestic
travel. This project covered from EU funds motivated Czechs to spend their holiday at home
by means of TV and radio spots, a print campaign and a whole range of events. As part of
the project, electronic scanners were installed in tourist information centres certified by the
CzechTourism agency, whilst the popular tourist portal Tips for Trips was given a complete
overhaul. The Czech Holiday campaign carries on in 2011. A new TV shot was filmed, and
visitors and fans of the Tips for Trips portal could picnic while watching the film At Ziji
duchové (“Long Live Ghosts”) right at Krakovec castle or open the tourist season at Kfivoklat

castle - thanks to the project.

Kudy z nudy

The travellers’ portal Tips for Trips took on a new mantle at the end of 2010. Besides the
already established English version, German, Polish and Slovak variants were started in
autumn 2011 for our closest neighbours. Currently, over six thousand tips for trips and
more than eight thousand events can be found there. As of the start of this year, it has had
three million visits and 17 million page viewings. The website has 65 thousand fans on
social media, and similarly the Tips for Trips video channel registered over 200 thousand
viewings since its launch. In October, the portal announces the winner of third year Tips for
Trips awards. Website visitors can vote on the best activity in 17 tourist regions of the Czech
Republic.



Propagace Ceské republiky zahrani¢nimi kancelaiemi

V roce 2010 oteviela agentura CzechTourism dvé nova zahranic¢ni zastoupeni: v asijské ¢asti
Ruska, v Jekatérinburgu, tietim nejduleZitéjsim mésté Ruska, a v indickém Dilli, novém
dilezitém zdrojovém trhu pro Ceskou republiku v oblasti cestovniho ruchu. Dvé zahraniéni
zastoupeni rozsifila svou plsobnost. Pod ZZ Moskva zacalo patfit Bélorusko a Estonsko,

ZZ Var$ava rozsifilo svou plsobnost kromé Litvy také do Lotysska.V roce 2010 tak agentura
CzechTourism spravovala celkem 26 zahranicnich zastoupeni: 18 v Evropé, 3 v Americe

a 5 v Asii. Na konci roku byla ovsem z ekonomickych dlivodd ukoncena ¢innost zahrani¢niho
zastoupeni v Kanadé, tento trh presel pod ZZ USA, stejné jako Finsko pod ZZ Svédsko.
Kanceldfe v Amsterdamu a Bruselu se sloucily do jedné.

Vsechny zahrani¢ni kancelére realizovaly celou fadu outdoorovych, televiznich,
rozhlasovych, printovych i online kampani, worskhopy pro touroperétory, tiskové
konference pro novinare, Ucastnily se fady veletrhd a podnikly celou fadu dalich aktivit

a akci. Aktivity byly sméfovany k propagaci Ceska jako celku, jeho regiond, nebo byly pojaty
tematicky, napiiklad golf, lazenistvi, kongresy, incentivy apod. K nejzajimavé;jsim akcim
patfila napfiklad prezentace ¢eské kuchyné v argentinském Buenos Aires ¢i jedenactidenni
Cesky pivni festival v Londyné.

Press tripy a fam tripy

Cinnost zahrani¢nich zastoupeni dale rozviji oddéleni PR v podobé press a fam tripG pro
novinare a odbornou vefejnost. V roce 2010 se Ucastnilo press akci organizovanych ZZ 1594
novinatl, rovnéz se uskutecnilo také 232 prezentaci pro touroperatory a cestovni kancelare
vcetné roadshow. Nejvétsim press a fam tripem roku 2010 byl projekt Enjoy the Czech Republic,
jehoz se zucastnilo 109 zastupct cestovnich kancelafi a novinar(. Kromé toho zorganizoval
CzechTourism také 3est studijnich tematickych cest a dalSich 95 individualnich nebo hromadnych
studijnich cest pro 542 osob. Z tematickych press a fam trip(i usporadali pracovnici PR oddéleni
ve spolupraci se ZZ napfiklad studijni cestu zamérenou na technické pamatky, svatebni turistiku
¢i vinobrani.V mensim rozsahu byl rovnéz zopakovan také projekt Enjoy.

Dulezitou soucasti ¢innosti agentury CzechTourism je také informovani ¢eské odborné
verejnosti. V roce 2010 proto CzechTourism zorganizoval seminéf pro odborniky v cestovnim
ruchu. Nékolikadenniho seminafe ,Poznejte regiony Ceské republiky” se ziéastnilo kolem
dvé sté zastupcud cestovnich kanceldfi, prdvodc(, studentll a pedagogt cestovniho ruchu ¢i
novinaru. Pro ¢eské novinare i zastupce cestovnich kancelafi organizuje CzechTourism také
nékolik studijnich cest po ¢eskych turistickych oblastech a regionech.
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Promotion of the Czech Republic by Offices Abroad

In 2010 the CzechTourism agency opened two new offices abroad: In the Asian part of
Russia, in Yekaterinburg, third most important city in Russia, and in Delhi, India, a new focal
source market for the Czech Republic in tourism. Two foreign representations expanded
their scope. Belarus and Estonia fell under the Moscow branch, while Warsaw FB opened
their scope up for not only Lithuania but Latvia as well. In 2010 therefore, the CzechTourism
agency administered a total of 26 foreign branches: 18 in Europe, three in America and in
Asia. However, the foreign branch in Canada closed at the end of the year for economic
reasons, and this market fell under USA FB, as did Finland under the Swedish FB. The offices
in Amsterdam and Brussels were merged.

All foreign branches instigated a whole range of outdoor, television, radio and online
campaigns, workshops for tour operators, press conferences for journalists, and they took part
in many trade fairs and organised a whole range of other activities and events. Activities were
aimed at promoting the Czech Republic as a whole, its regions or focus on a particular topic
such as golf, spa, congresses, incentives, etc. The most attractive included among others the
presentation of Czech cuisine in Buenos Aires or an eleven-day Czech beer fest in London.

Press Trips and Fam Trips

The work of foreign branches is being further developed by the PR department in the form
of press and fam trips for journalists and the expert public. Press events organised by FB
were visited by 1,594 journalists, 232 presentations for tour operators and travel agents,
including a road show, took place in 2010. The biggest press and fam trip of 2010 was

the Enjoy the Czech Republic project attended by 109 travel agency representatives and
journalists. Aside from this, CzechTourism also organised six study theme journeys and

a further 95 individual or mass study trips for 542 people. In terms of themed press and fam
trips, PR staff in liaison with FB arranged for instance a study outing focused on technical
heritage, construction tourism or harvesting grapes. Project Enjoy was rerun on a smaller
scale too.

Equally, informing Czech experts in the field is part of the work of the CzechTourism agency.
In 2010 CzechTourism held seminars for tourism experts. Some two hundred tour operator
representatives, guides, tourism students and teachers or journalists attended a several-days
long seminar entitled “Get to Know the Czech Republic’s Regions”. CzechTourism organises
several study trips for Czech reporters and tour operator representatives to Czech tourist
destinations and regions.
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CzechSpecials

V roce 2010 se dale Uspésné rozviji spolecny projekt agentury CzechTourism a Asociace
hotel a restauraci CR a Asociace kuchatG a cukrait CR na podporu ¢eské gastronomie
CzechSpecials aneb Ochutnejte Ceskou republiku. Na podporu celého projektu se v roce
2010 odehrélo nékolik akci a roadshow, naptiklad Czech Food Cup, soutéz o nejlepsi

¢esky knedlik nebo nejlépe upraveného kapra. Cilem roku 2011 je mit kolem 300
certifikovanych restauraci. Projekt rozsifil také kategorie jednotlivych pokrm(, zdkaznik tak
ma moznost vybirat z jidelni¢cku nové pokrmy CzechSpecials Family, CzechSpecials Regional
a CzechSpecials Light.

EDEN - European Destinations of Excellence

Ceska republika, potazmo CzechTourism se v roce 2010 zapojil do projektu Evropské komise
o hledani znamenité destinace. V roce 2010 byl hlavnim tématem cestovni ruch a voda.
Zvitézil mikroregion Bystficko na Vysociné.

All You Need is Prague

V obdobi od ¢ervna do z&fi 2010 probihala také online bannerova kampan propaguijici Prahu
a cilici na turisty z USA, Indie, Velké Britanie, Némecka, Francie, Itélie, Spanélska, Skandinavie
(Svédska). Tedy na skupinu zemi zahrnujici klicové zdrojové zemé i nové potencialni trhy,
které maji velkou budoucnost z titulu rostoucich ekonomik a po¢tu obyvatel. Bannery byly
umistény na webovém prohliZze¢i Google, recenznich strdnkach TripAdvisor a rezervacnich
portélech Expedia.com a Lastminute.com.

Hlavnim cilem bylo zvysit konkurenceschopnost Prahy a Ceské republiky v odvétvi
celosvétového cestovniho ruchu. Do Prahy ptijelo diky kampani vice nez 50 tisic turistd, ktefi
zde utratili jen za nakupy a restaurace nejméné 138 mil. K¢.

VSude dobire doma nejlip

Kampan na podporu lyzaiskych stiedisek je kazdoro¢né dulezitou soucasti podpory
domaciho cestovniho ruchu a pfijezdového cestovniho ruchu ze zemi nasich nejblizsich
sousedu. Nékolikamési¢ni zimni kamparni, Vsude dobre, doma nejlip, Idkala na ceské hory

CzechSpecials

In 2010, CzechSpecials or Taste the Czech Repubilic, a joint project of CzechTourism and
The Czech Association of Hotels and Restaurants and Czech Association of Chefs and
Confectioners, has been developing to encourage Czech gastronomy. To support the entire
project there were several events and road shows in 2010, for instance the Czech food cup,
a competition for the best Czech dumpling or best prepared carp. The 2011 goal is to have
around 300 certified restaurants. Project also expanded the categories of individual meals,
thus giving the customer a new option of choosing CzechSpecials Family, CzechSpecials
Regional and CzechSpecials Light from the menu.

EDEN - European destinations of Excellence

Czech Republic, or respectively CzechTourism, joined the European Commission project of
identifying Destinations of excellence in 2010. The key topic of 2010 was aquatic tourism.
The Bystficko microregion of the Highlands won.

All You Need is Prague

Between June and September 2010, an online banner campaign promoting Prague aimed
at tourists from USA, India, Great Britain, Germany, France, Italy, Spain and Scandinavia
(Sweden) was under way. This is group of countries incorporating key source countries as
well as potential markets that have great future due to growing economies and number of
citizens. Banners were placed on Google, the TripAdvisor review website and the Expedia.
com and Lastminute.com booking sites.

The prime objective was to increase Prague’s and Czech Republic’s competitive ability in the
worldwide tourist sector. Due to the campaign over 50 thousand tourists came to Prague
and spent at least 138 million crowns in shops and restaurants.

VSude dobie doma nejlip

A campaign to promote skiing resorts is an important part of supporting domestic tourism
and incoming tourism from neighbouring countries every year. The months-long winter
campaign, East or West, Home is Best, attracted as many domestic visitors as possible to



co nejvice tuzemskych navstévnikU. Jednalo se o velkou outdoorovou kampari na hlavnich
tazich v Ceské republice, spolupraci s Ceskym rozhlasem, Radiem Impuls, TV Stream (on-
line kampan) a Ceskou televizi. V zahrani¢i byla kampan zacilena pfedeviim na polské
navstévniky (reklama na autobusech a outdoorovd kampan v polskych méstech) a na
némecké (bannerova kampan na jednom z nejprestiznéjsich némeckych snéhovych portall
Schneehoehen.de).

Podpora kongresové a incentivni turistiky - silné partnerstvi
v regionech

MICE turismus je nedilnou soucasti cestovniho ruchu.V roce 2010 proto vzniklo samostatné
oddéleni Czech Convention Bureau, které ma na starosti podporu tohoto odvétvi.V roce
2010 se v Ceské republice uskute¢nilo 103 kongresovych akci, v celosvétovém Zebficku
statistik ICCA (International Congress and Convention Association) tak Cesko obsadilo 30.
pricku. Ceska republika, potazmo Praha vyhrala vioni nékolik dillezitych kandidatur pro
pfisti roky, v roce 2013 se tu sejdou predni evropsti chemici, v roce 2015 bude Praha hostit
Svétovy kongres mikroskopie. V tomto pfipadé se Praze podafilo porazit takové konkurenty,
jakymi jsou Amsterdam ¢&i Peking.

V soucasné dobé ma Czech Convention Bureau ma jiz devét silnych partnerd v regionech,
kde uz zdarné funguji bureas, jez Czech Convention Bureau zastfesuje.

Europaean Quartet - One Melody

Na vzdalenych trzich propagoval CzechTourism Ceskou republiku i v roce 2010 spole¢né

s dalsimi zemémi Visegradské ctyrky. V ramci projektu Europaean Quartet - One Melody se
Ceska republika predstavila jako turisticka destinace v USA, Rusku, Cing, Indii nebo Brazilii.
V leto$nim roce se trh rozsifil o Taiwan.

Prezentace Ceské republiky na veletrzich

V roce 2010 se agentura CzechTourism Ucastnila 42 veletrhid cestovniho ruchu doma
i v zahranié¢i. Oficialni expozice Ceské republiky, z dilny Ing. arch. Miro Dopity, prosla
oproti roku 2009 obménou dil¢ich expozi¢nich prvkd, ale jeji multimedidlni futuristicka
podstata zUstala zachovana. Pro rok 2010 bylo rozhodnuto o udélovani prispévku 30 %

103.

the Czech mountains. This was a large outdoor campaign on the prime traffic routes in

the Czech Repubilic, in cooperation with Czech Radio, Impuls Radio, TV Stream (an on-line
campaign) and Czech TV. The campaign abroad was aimed primarily at Polish (ads in buses
and an outdoor campaign in Polish cities) and German visitors (a banner campaign at
Schneehoehen.de, one of the most prestigious German snow portals).

Support to Congress and Inventive Tourism - Strong
Partnership in Regions

MICE tourism is an integral part of tourism. Therefore, an independent Czech Convention
Bureau was set up in 2010 to support this division. 103 congress events were held in

the Czech Republic in 2010 putting the country in 30th place in the worldwide ICCA
(International Congress and Convention Association) statistics. The Czech Republic,
respectively Prague, gained a number of weighty candidacies for future years last year,
leading European chemists will meet here in 2013, and Prague will host the World
Microscopy Congress in 2015. In this instance, Prague succeeded in beating competitors
such as Amsterdam or Beijing.

At present, the Czech Convention Bureau already has nine strong partners in regions where
bureaux under the Czech Convention Bureau cover, work successfully.

European Quartet - One Melody

CzechTourism promoted the Czech Republic at far markets in 2010 also, along with the other
four Visegrad countries. As part of the European Quartet — One Melody project, the Czech
Republic was presented as a tourist destination in the USA, Russia, China, India or Brazil. This
year Taiwan boosted the market.

Presentation of the Czech Republic at Trade Fairs

In 2010, the CzechTourism agency participated in 42 tourism trade fairs at home and
abroad. The official display of the Czech Republic designed by Miro Dopita has undergone
an alteration of partial exhibition elements as against 2009 but its multimedia futuristic
theme has remained intact. A decision was made to donate a contribution of 30 % of the
price of the exhibiting sector to commercial and non-commercial entities in 2010. The
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z ceny vystavovatelského sektoru komerénim i nekomerénim subjekttim. Ceska republika
se tak predstavila napfiklad na veletrzich: Vakantie Utrecht, ITB Berlin, MITT Moskva a TC
Lipsko, WTM Londyn, TTG Rimini, IMEX Frankfurt a EIBTM Barcelona a dalsi. V ramci projektu
Visegradské ctyrky se CzechTourism UGcastnil veletrhd ITB Singapur a COTTM Peking.

Propagace lazni a golfu

Tym lazenstvi CzechTourism se v roce 2010 jiz 6. rokem vénoval propagaci ¢eského
medicinského lazenstvi a lazenského wellness, a to jak v zahranici, tak i na domaci pudé.
Tradi¢né probéhla cela fada workshopU v Evropé i Asii. Pro ¢eské klienty pfipravil CzechTourism
na zacatek roku rozsdhlou medialni kampan s ndzvem ,Uzijte si relax!”. Kladla si za cil pfildkat
do lazni predevsim ceské samoplatce se stfednimi a vyssimi pfijmy ve véku 35+.

Ceské golfové resorty prezentoval CzechTourism predeviim na golfovych veletrzich.
Stejné jako v predchozich letech CzechTourism distribuoval kromé informaci o ceskych
golfovych hiistich i vouchery na zvyhodnénou hru v Ceské republice v rdmci projektu

1 fee pro 2 hrace. Na konci roku pak byl v novém formatu a v ndkladu 10 000 ks vydan
aktualizovany katalog ceskych golfovych htist Golf Guide. Pro zahrani¢ni novinare
usporadala agentura CzechTourism rovnéz dva press tripy.

Aktualni vyzkumy a statistiky

Dulezitou aktivitou agentury CzechTourism je také zpracovavani statistickych vyzkuma
areportd a prace s nimi, v této ¢innosti pokrac¢ovalo oddéleni vyzkum? trhi a trend také
v roce 2010. Oddéleni se soustfedilo pfedevéim na zpracovavani aktualnich dat Ceského
statistického Gradu, Ceské narodni banky, vytvarelo krajské a country reporty, sestavilo
Zebficek navstévnosti ceskych turistickych cild. Oddéleni zpracovavalo také dva projekty
placené z evropskych fondd: Monitoring zahrani¢nich a domacich navstévnika. Prvni byl
zaméfeny na profil evropskych navitévnikd, druhy zjistoval cestovatelské navyky Cechdl.

Vice informaci o ¢innosti agentury CzechTourism je k dispozici ve vyrocni zprdvé zavésené na
www.czechtourism.cz

Czech Republic was thus presented at Vakantie Utrecht, ITB Berlin, MITT Moscow and TC
Leipzig, WTM London, TTG Rimini, IMEX Frankfurt, EIBTM Barcelona and other trade fairs.
CzechTourism attended ITB Singapore and COTTM Beijing as part of the Visegrad four
project.

Spa and Golf Promotion

CzechTourism spa team has been applying themselves to Czech medicinal spa sector and
spa wellness at home and abroad for the sixth year running in 2010. A whole range of
workshops were held in Europe and Asia, as is the tradition. CzechTourism prepared an
extensive media campaign for Czech clients called “Relax and Enjoy!” Its aim was to attract
Czech self-funded visitors aged 35+ with medium to high incomes.

CzechTourism presented Czech golfing resorts primarily at golf fairs. Just as in the previous
years, besides information on Czech golf fields, CzechTourism distributed vouchers for

a concessionary game in the Czech Republic as part of 1 fee for 2 players project. At the end
of the year an updated catalogue of Czech golf fields called Golf Guide was published in
new a format and 10 000 copies. Besides this, CzechTourism held two press trips for foreign
reporters.

Current Research and Statistics

The key objective of the CzechTourism agency is producing statistical research and reports
and working with them, and the market and trends department carried on in this respect

in 2010. The department focused primarily on processing up-to-date data from the Czech
Statistical Office and Czech National Bank, drafted regional and country reports, and
compiled a visitor ranking of Czech tourist destinations. The department processed two
projects financed from European funds: Monitoring foreign and domestic visitors. The first
focused on the profile of European visitors, while the second ascertained Czech travel habits.

More information on the work of the CzechTourism agency is available in the annual report
located at www.czechtourism.cz
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Prehled vybranych kontaktnich
adres

List of selected contact
addresses

Statni organy a instituce
Government agencies and institutions

Ministerstvo pro mistni rozvoj CR
Ministry for Regional Development of the Czech Republic
http:// www.mmr.cz

Ceska centrala cestovniho ruchu - CzechTourism
Czech Tourist Autority — CzechTourism
http://www.czechtourism.cz
http://www.czechtourism.com

Narodni pamatkovy ustav
State Institute of Care of Historic Monuments
http://www.npu.cz

Cesky statisticky ufad
Czech Statistical Office
http://www.czso.cz

Hlavni mésto Praha
City of Prague

Magistrat hl. m. Prahy
Prague City Council
http://www.praha-mesto.cz
http://www.prahainfo.cz
http://www.praha.eu
http://www.prague-city.cz

Prazska informacni sluzba
Prague Information Service
http://www.prague-info.cz
http://www.pis.cz

Sprava Prazského hradu
Prague Castle Administration
http://www.hrad.cz

Prazska asociace kongresové turistiky (PAKT)
Prague Convention Bureau
http://www.pragueconvention.cz

Sdruzeni a svazy mést a obci
Associations and unions of towns and
communities

Sdruzeni historickych sidel Cech, Moravy a Slezska
Association of Historical Settlements in Bohemia,
Moravia and Silesia

http://www.shscms.cz

Svaz mést a obci CR
Union of Czech Towns and Communities
http://www.smocr.cz

Asociace kraji Ceské republiky (AKCR)
Association of Regional Authorities
http://www.asociacekraju.cz

Sdruzeni lazeniskych mist CR
Czech Spa Towns Association
http://www.spas.cz

Profesni asociace a svazy
Professional associations and federations

Asociace cestovnich kancelafi CR (ACK CR)
Association of Travel Agencies of the Czech Republic
http://www.ackcr.cz

Asociace ¢eskych cestovnich kancelafi a agentur (ACCKA)
Association of Tour Operators and Travel Agencies of the
Czech Republic/

http://www.accka.cz

Asociace hotel(i a restauraci CR
Czech National Federation of Hotels and Restaurants
http://www.ahrcr.cz

Asociace privodct CR
CR Guides Association
http://asociaceprivodcil.cz

Sdruzeni priivodct CR
Guides Assocciation
http://www.sdruzenipruvodcu.cz/

Svaz obchodu a cestovniho ruchu (SOCR CR)
Czech Confederation of Commerce and Tourism
http://www.socr.cz

Asociace kuchari a cukrari CR
Association of Chefs and Confectioners
of the Czech Republic
http://www.akc.cz

Klub ¢eskych turista
Czech Tourist Club
http://www.kct.cz



Svaz venkovské turistiky
Union of Rural Tourism
http://www.svazvt.cz/

Evropské centrum pro ekoagroturistiku (ECEAT CZ)
European Centre for Eco Agro Tourism CZ
http://www.eceat.cz

Horska sluzba CR
Mountains Rangers
http://www.horskasluzba.cz

Svaz lé¢ebnych lazni CR
Czech Spas Association
http://www.lazne-kur-spa.cz

Kempy a chatové osady Ceské republiky
Camp Sites Association
http://www.camp.cz

Asociace leteckych provozovateli CR
Association of Air Carriers
http://www.mujweb.cz/www/alp.cr/

Svaz provozovatel(i lanovek a vlieki CR
Association of Chair-lift and Ski-lift Operators

http://www.infohory.cz ¢ http://www.splv.cz

Asociace turistickych regionti CR (ATUR)

Association of Tourist Regions of the Czech Republic

http://www.atur.cz

Asociace turistickych informacnich center
Ceské republiky (A.T.I.C.)

Association of Tourist Information Centres
of the Czech Republic

http://www.aticcr.cz

Ceska golfova federace
Czech Golf Federation
http://www.cgf.cz

Mezinarodni veletrhy cestovniho ruchu
International tourism fairs

»,GO"/,Regiontour” Brno
http://www.bvv.cz/go

“Holiday World“ Praha
http://www.holidayworld.cz
http://www.incheba.cz

MADI Travel Market
http://www.cot.cz

“TOURFILM” Karlovy Vary
http://www.tourfilm.cz

Odborné skolstvi
Universities

Vysoka Skola ekonomicka Praha
University of Economics
http://www.vse.cz

Vysoka Skola hotelova
Hotel Management College
http://www.vsh.cz

Vysoka skola cestovniho ruchu, hotelnictvi a lazenstvi
Tourism, Hotel and Spa Management College
http://www.vscrhl.cz
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Mezinarodni instituce
International institutions

Svétova organizace cestovniho ruchu
World Tourism Organization (UNWTO)
www.unwto.org

Generalni feditelstvi pro podnikani a primysl
DG Enterprise and Industry
http://ec.europa.eu/enterprise/index_en.htm

Poradni vybor pro cestovni ruch
Tourism Advisory Committee (TAC)
http://ec.europa.eu/enterprise/services/tourism/index_en.htm

Evropsky statisticky urad
EUROSTAT
http://epp.eurostat.ec.europa.eu

Organizace pro ekonomickou spolupraci a rozvoj (OECD)
www.oecd.org./cfe/tourism

Visegradska ¢tyrka (V4)
www.visegradgroup.eu
www.european-quartet.com

Stfedoevropska iniciativa (CEl)
www.ceinet.org

Kongresovy a incentivni cestovni ruch
www.iccaworld.com



Karlovy Vary

Ministerstvo pro mistni rozvoj CR

Staroméstské nameésti 6, 110 15 Praha 1
Tel.: +420 224 861 111

Fax: +420 224 861 333

E-mail: info@mmr.cz

WWW.mmr.cz
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