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Welcome programme
City of Prague invites participants of the Global 
Forum on Tourism Statistics to the Gala 
Reception in a unique venue –  
The Residence of the Mayor of the City of Prague

Included guided tours in Prague

Time: 7 p.m.

closing  
programme
CzechTourism offers two optional trips out 
of Prague to visit heritage sites and to enjoy 
Czech gastronomy.

Forum
Černínský palác  
Loretánské náměstí 5, Prague 1  
The seat of the Ministry of Foreign Affairs 
(Czernin Palace, Loretánské square) 

Programme next page}
14 
May

15 
May

16 
May

17 
May



 08:00–09:30 

reGISTraTIon aT czernIn palace

 09:30–10:00 

openInG and Welcome SeSSIon
Věra Jourová, Minister for Regional Development 
of the Czech Republic

martin Tlapa, Deputy Minister of Foreign Affairs  
of the Czech Republic

Sophie limpach, Head of Unit, Short term statistics 
and tourism, EUROSTAT

 10:00–12:55  Including coffee break

Session 1 – neW TechnoloGIeS aS daTa SourceS 
and collecTIon meThodS: eVoluTIon or reVolu‑
TIon? Chairperson: christophe demunter, EUROSTAT

1. using Big data for measuring / improving  
the efficiency of the tourism boards 
Jan herget, CzechTourism, Czech Republic

2. Innovation of tourism statistics by the use of new big 
data sources 
nicolaes heerschap, Statistics Netherlands, Nether-
lands

3. methodological and theoretical aspects of using 
passive mobile positioning data for tourism marketing 
rein ahas, University of Tartu, Estonia

4. digging for data: Barriers to overcome before using 
mobile positioning data for Tourism Statistics 
ulf Sonntag, Institute for Tourism Research in Northern 
Europe, Germany

5. nový název “The potential of VoIp applications as 
a Source of mobile positioning data for providing 
Tourism Statistics” 
erdem acIr, Ministry of Culture and Tourism, Turkey

6. canadian Tourism Statistics: the eQ experience and 
future overlook 
Stéphane Tremblay, Statistics Canada, Canada

Summary and open discussion

 12:55–14:10  Buffet lunch

lunch Break

 14:10–14:25 

keynoTe Speech
martine durand, Chief Statistician and Director of Statistics 
Directorate, OECD

 14:25–17:00  Including coffee break

Session 2 – BuSIneSS reGISTerS: The cornerSTone 
oF a hIGh QualITy SySTem oF TourISm STaTISTIcS?
Chairperson: zdeněk Tůma, KPMG

1. Tourism statistics and the business register in Italy: 
a comparative analysis and future outlooks for inte‑
gration Francesca petrei and maria Teresa Santoro, 
ISTAT, Italy

2. new zealand’s Integrated data Infrastructure (IdI) – 
a hotbed for analysis of tourism industries 
Sarah crichton, Ministry of Business, Innovation and 
Employment, New Zealand

3. estimating establishment‑level tourism sales 
using the regional Tourism economic Survey and 
Geographical Information System 
kozo miyagawa, Keio University, Japan

4. Tourism statistical project of the ministry of regional 
development of the czech republic 
margit Beníčková, Ministry of Regional Development, 
Czech Republic

5. estimating nights spent in Finnish accommodation 
establishments based on business registers 
ossi nurmi, Statistics Finland, Finland

Summary and open discussion

Social EvEning

 17:15–17:45 

TranSFer By FooT To Tram STop (Brusnice)

 18:00 

Tour / TranSFer By hISTorIcal Tram

 19:00 

conFerence dInner aT praGue croSSroadS 
Prague Crossroads, Zlata, Prague 1  
hosted by CzechTourism

15 may 2014 day 1 (Thursday)



 08:00–09:30 

reGISTraTIon aT czernIn palace

 09:30–12:05  Including coffee break

Session 3 – meaSurInG The TourISm economy 
and laBour markeT
Chairperson: alain dupeyras, OECD

1. measurement of tourism labour in austria: data 
sources, methodology and challenges 
peter laimer, Statistics Austria, Austria

2. Identifying tourism characteristic occupations 
in canada 
Terrence martin, Statistics Canada, Canada

3. The economic Impact of cultural Tourism measured 
through the Interconnection of the Tourism Satellite 
account and cultural Satellite account 
lucie plzáková, The Institute of Hospitality Management 
in Prague, Czech Republic

4. evaluating conformity with international standards for 
a country’s Tourism Satellite account: Some insights 
from Iceland 
cristi Frent, Icelandic Tourism Research Centre, Iceland

5. The contribution of inbound tour operators to the 
tourism Gdp of Italy – analysing the production chain 
and the price components of inbound packages 
mara manente, CISET – Ca’ Foscari University Venice, 
Italy

Summary and open discussion

 12:05–13:20  Buffet lunch

lunch Break

 13:20–15:50  Including coffee break

Session 4 – QualITy oF TourISm: compeTITIVeneSS, 
SuSTaInaBIlITy and SeaSonalITy
Chairperson: oliver herrmann, UNWTO

1. measuring competitiveness in tourism: the oecd 
perspective, alain dupeyras, OECD

2. Tourism competitiveness of the czech republic 
regions and the possibility of the marketing measures 
performance evaluation using the BSc method, 
monika palatková, University of Business in Prague, 
Czech Republic

3. Sustainable Tourism Indicator System for andalusia 
ana moniche Bermejo, Andalusia Tourism Government, 
Spain

4. Tourism and sustainability: macro‑accounting 
approach for measuring the links between tourism 
and environment 
massimo anzalone, Ministry for Economy and Finance, 
Italy

5. Suitability of French tourism supply to foreign de‑
mand: competitiveness of French tourism facilities 
considering the tourist’s satisfaction 
chloé Gonzalez, Ministry for Craft Industries and Trades, 
Commerce and Tourism, France

6. The seasonal adjustment of occupancy variables:  
The Italian experience, lorenzo cavallo and maria 
Teresa Santoro, ISTAT, Italy

Summary and open discussion

 15:50–16:05 

Summary oF The Forum By The rapporTeurS

Tadayuki hara
Associate Dean of Finance & Administration, 
University of Central Florida, USA

Teresa Skalska
Dean of Tourism and Recreation Faculty, Warsaw School 
of Tourism and Hospitality Management, Poland

 16:05–16:45 

cloSInG SeSSIon

Iva ritchelova 
President of Czech Statistical Office, Czech Republic

Sergio arzeni, Director, Centre for 
Entrepreneurship, SMEs and Local Development, OECD

Sophie limpach, Head of Unit, 
Short term statistics and tourism, EUROSTAT

Fumikado yamamoto, Director, Office for Research 
and Statistics, Japan Tourism Agency, Japan

Social EvEning

 18:00–22:00 

cloSInG recepTIon aT czernIn palace

16 may 2014 day 2 (Friday)
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Forum (top picture)
Černínský palác, Loretánské 
náměstí 5, Prague 1 (Czernin 
Palace, Loretánské square) 
The seat of the Ministry  
of Foreign Affairs

By tram: There is a tram stop 
Pohořelec located just 5 minutes 
by walk from the conference venue. 
Take the tram number 22 to get 
there from the city center.

By metro (and tram): Take the 
metro line A (green line) to the 
station Malostranská, there change 
to tram number 22 and go to 
Pohořelec station. 

Welcome gala reception 
The Residence of the Mayor 
of the City of Prague,  
Mariánské náměstí

group transfer by bus:
The group transfer is organized 
from the conference hotels 
(hotel–dinner–hotel). 

public transport 

By tram: Take the tram number 
18 or 17 to the station Staroměstská.

By metro: Take the metro 
line A (green line) to the station 
Staroměstská.

There go along Kaprova Street 
and take the first street on the 
right (Valentinská Street), continue 
straight ahead to Mariánské náměstí 
where the Residence of the Mayor 
of Prague is located.

1 2

how to get there?
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more information & registration
www.tsf2014prague.cz

from top: Černínský palác (venue for Forum), Staroměstské náměstí (near to Mariánské náměstí)



www.tsf2014prague.cz


