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1. INTRODUCTION 

The purpose of this document is to explain the Arachne user:  

 how to create his ECAS account in order to access Arachne using ECAS authentication 

 How to find the ECAS Unique Identifier   (identifier created by the ECAS system) 

 

If case of questions or problems send an email to : EC-ARACHNE-INFO@ec.europa.eu 

 

2. CREATE YOUR ECAS ACCOUNT 

STEP 1 

 Click on https://webgate.ec.europa.eu/cas 

 Select “External” 

 

mailto:EC-ARACHNE-INFO@ec.europa.eu
https://webgate.ec.europa.eu/cas
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STEP 2 

 

 Check the Domain: it should be “External”. If it is not, click on “Change it” and refer to Step 1 

 Click on the 'Not registered yet' link and fill in the details 

 

STEP 3 – fill in your details 
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Clicking the Sign up button will result in the following screen 

 

 

 

STEP 4 – check your mail 

 
You will receive an email within +/- 15 minutes. 

 

You have 1h30 to click on « this link » 
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STEP 5 – user created – new password 

The following window must be used to change / set your password 

 

 

If the new password is validated and accepted by the ECAS system, you will receive a confirmation after clicking 

the Submit button. 
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3. HOW TO FIND THE ECAS UID ? 

Arachne users are defined in the Arachne User management database with their UNIQUE Identifier linked to their 

ECAS account. 

This uid must be used to create the correct Arachne profile. In this chapter we explain you how to find this uid. 

Click on the following link and log-in the ECAS system with your username and password: 

https://webgate.ec.europa.eu/cas 

After you succeeded in the logon, click on the Account information button 

 

 

 

In the ECAS Account details you can find the uid  (in the following example the Username = RunnerLuc and the 

uid = nmolemlu) 

 

 

 

https://webgate.ec.europa.eu/cas

